[MocTtaHoBneHue lNMpaButenbctBa AMypckon obnactu
ot 18 maa 2015 r. N 227
"O6 yTBepxaeHun MNopagkoB NpefoCTaBNEeHUS CoUManbHbIX YCyr NOCTaBLLMKaMK
coumanbHbIX yenyr B AMypckon obnactn”

B cooteeTtctBUM Cc nyHkToM 10 cTtaten 8 degeparnbHoro 3akoHa ot 28.12.2013 N 442-
®3 "O6 ocHoBax couuanbHoro obcnyxuBaHua rpaxgaH B Poccunckon depepauymn’
MpaButenbcTBo AMypckon obnacTtu

NOCTaHOBMSET:

1. YTBEepanTb:

Mopsaok npegocTaBneHnsa coumanbHbIX YCAyr NoCTaBLuUKaMy couunanbHbIX YCryr B
dopme coumanbHOro obecnyxmBaHna Ha oMy B AMypcKOM 06racTu COrfiacHO MpUIIOXEHNIO
N 1 K HacTofALEeMy NOCTaHOBIEHUIO;

[Mopsgok npegocTtaBneHnsa coumanbHbIX YCryr nocTaBLuKaMy couuarnbHbIX YCryr B
nonycraumoHapHon ¢opme coumanbHoro obcnyxmBaHmss B AMypckon obnacTu cornacHo
npunoxerHnio N 2 K HacTosLWEeMy NOCTaHOBNEHUIO;

Mopsgok npegocTaBneHnsa coumanbHbIX YCAyr NocTaBLuUKaMyW couunanbHbIX YCryr B
cTauunoHapHon dopme coumnanbHoro obcnyxuBaHua B AMypckon obrnactu cornacHo
npunoxeHnto N 3 K HacTosILLEMY NOCTAHOBNEHUIO.

2. MNMpun3HaTb yTpaTUBLIMMK Cuny noctaHoBneHus NpaButensctBa AMypckon obnactu
oT 20.11.2009 N 535, ot 17.05.2010 N 239, ot 09.08.2010 N 421, ot 23.12.2010 N 716, oT
31.03.2011 N 199, ot 30.05.2011 N 353, ot 26.07.2011 N 490, ot 21.09.2011 N 589, ot
02.03.2012 N 90, ot 31.07.2012 N 409, ot 23.11.2012 N 665, ot 05.08.2013 N 335, ot
18.12.2013 N 650.

3. KOHTponb 3a WUCMOSIHEHMEM HACTOSLWEro MOCTAHOBMEHUST BO3MOXUTb Ha
3amecTtutens npegcenatens NpasutensctBa AMypckon obnactn O.B. N'ymeHtoka.

BpeMeHHO ucnonHawowmnn obs3aHHOCTN rydbepHaTopa A.A. Kosnos
obnactu

MpunoxeHne N 1

K MOCTaHOBIIEHNIO
NMpaButenbcTBa
Amypckon obnactu

oT 18 masa 2015 r. N 227

Mopspok
npenocTaBlieHMA couMarnbHbIX YCNyr NOcTaBWMKaMn couunanbHbIX yenyr B opme
coumanbHOro o6cnyxnBaHus Ha gomy B AMypckomn obnacTtum

. O6wme nonoxeHus

1.1. Mopsiaok npegocTaBneHns coumarnbHbIX YCAyr NOCTaBLMKaMM CoOUManbHbIX YCnyr
B popme coumanbHoro obcnyxuBaHus Ha gomy B Amypckon obnactu paspabotaH B
cooTtBeTCTBUM C nyHkTOM 10 ctatbn 8 n craTteen 27 depepanbHoro 3akoHa ot 28.12.2013
N 442-®3 "O6 ocHoBax coumanbHoro obcnyxusaHusa rpaxnaH B Poccunckon depepauymmn”
(oanee - ®epepanbHbi 3akoH N 442-03), a Takke NoanyHKTOM 6 nyHkTa 3 ctaTen 2 3akoHa
Amypckon obnactm ot 05.11.2014 N 431-O3 "O HekOoTOpbIX BOMpPoOcCax oOpraHu3auun
coumansHoro obcnyxmeaHusa rpaxgaH B Amypckon obnactun” (ganee - 3akoH).

1.2. CoumanbHoe obcnyxuBaHue B dopme coumanbHOro obCnyXuBaHUS Ha AOMY
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BKMOYaeT B cebs OeATenbHOCTb NO MNPedoCTaBNEHUI0 CouManbHbIX YCRyr nosydatensam
coumanbHbIX ycryr, NPU3HaHHbIM HyXXOalWUMUCa B coumanbHoM obcnyxunBaHum (nanee -
rpaxkgaHe), KoTopasi HarnpasfieHa Ha YyrydlweHWe YCNOBUA WX XU3HeOeATenbHOCTU Mpu
COXpaHeHuu npebbiBaHWs noriydaTenen coumanbHbIX YCryr B NPUBbBIYHOW 6naronpusaTHOM
cpefe - MecTe X NpoXuBaHus.

1.3. [1ns npefocraBneHnst coumanbHbliX ycnyr B oopme coumanbHOro o6cnyxmBaHums
Ha OOMYy rpaXdaHwH WNU ero npeacrtaBuTeNb MNodaeT B MUCbMEHHOW WIM SNEeKTPOHHOW
dopme 3asBneHne O MpedocTaBfeHUN coumnarbHbIX YCRyr, COCTaBfeHHoe Nno dopme,
yTBepXAeHHOM rpukasom MuHucTepcTBa Tpyga W coumanbHou 3awuTbl  Poccuickon
depepaumm ot 28.03.2014 N 159H (nanee - 3asBnNeHUE), U OOKYMEHTbI, NepeYeHb KOTOPbIX
npusegeH B pasgene 5 Hactoswero [lopagka, B rocyaapcTBEHHOE  ydpexaeHue,
noaBeJOMCTBEHHOE MUHUCTEPCTBY COLManbHOW 3awnTbl HaceneHna Amypckon obnactu, no
MECTY XUTenbCTBa Unu no Mecty npebbiBaHNA rpaxgaHuHa B COOTBETCTBUN C MPUSTOXKEHNEM
N 1 kK HacTosaweMy lNopagky (aanee - yupexgeHue).

1.4. PeweHne o npegocTtaBneHun unu ob oTkase B NpefoCTaBfeHUM CouManbHbIX
ycnyr B popme coumanbHOro obcnykmsaHms Ha oMYy OT UMEHU MUHUCTEPCTBA CoumnanbHOM
3aWmMTbl HaceneHuss AMypckon obnactu npuUHMMaeTCca KOMUCCUMEW Mo  onpeaeneHuvto
nHOuBMOyanbHON nNOTPeBHOCTM B coumanbHbIX Yycryrax rpaxaaH, (opMupyemMon npu
yypexaeHmn (ganee - Komuccusi), B TeyeHnme 5 paboumx [HEW CO OHA NOCTynneHus
3asABneHns.

PelwweHune o npegoctaBneHnn nnu ob otkase B NpeaoCcTaBNeHNN CPOUHbBIX COLManbHbIX
ycnyr B opme coumanbHoro o6cnyxumBaHuMsi Ha gomy npuHumaetcs Komuccuen
HemMeaJs1IeHHO.

1.5. OcHOBaHMsSMK AONs OTKa3a B NPeAoCTaBfEHMUM coumanbHbIX ycnyr B dopme
couunarnbHoro obcnyXuBaHus Ha JOMY SIBASOTCS:

1) oTcyTcTBME OBGCTOATENLCTB, KOTOPbIE YXyALlalT UM MOryT YXYALWWTb YCNoBUA
XU3HeOesaATeNbHOCTU rpaXaaHuHa, NpPeaycMOTpPeHHbIX craTben 15 ®defepanbHOro 3akoHa
N 442-93;

2) hakTn4eckoe NpoxmBaHue rpaxgaHuHa 3a npegenamm AmMypckon obnactu;

3) HenpeacTaBneHwe [OOKYMEHTOB, MepedeHb KOTOpbIX nNpuBedeH B pasgene V
HacToswero lopsiaka, 3a UCKIYEHMEM OOKYMEHTOB, KOTOpble MOryT ObiTb npeacTaBreHbl
rpaxgaHWHOM No COBCTBEHHON UHULNATUBE;

4) Hanuuve MeaUUMHCKMX MPOTUBOMOKA3aHUN K coumaribHOMYy OBCNYyXnBaHMIO,
nepeyeHb KOTOpbIX yTBeEpXAaetTca deaepanbHbiM OpPraHoOM WCMOMHUTENBHOMW BNacTMy,
OCYLLEeCTBASALWNM (PYHKLUMX NO BbipaboTke M peanu3aumm rocyaapCTBEHHOW MNOSIUTUKU U
HOPMaTUBHO-NPABOBOMY PErynMpoBaHuio B chepe 34paBooXpaHeHus;

5) npegcraBneHne He4OCTOBEPHbIX CBEAEHUA N OKYMEHTOB;

6) Hanu4ne B OOKyMEHTaxX MOAYMCTOK, NPUNNCOK, 3a4E€PKHYTbIX CMOB U MUCMpPaBreHuH,
He 3aBepeHHbIX B YCTAaHOBIIEHHOM NOpPSAKE.

OcHoBaHveM Ansa oTkasa B NPefoCTaBfIEHUM CPOYHbBIX COLManbHbIX YCNyr B dopme
coumnanbHOro OoOBCNYXMBAHUA Ha AOMY MOXET SBNATbLCA Hanuvyme npu obpaweHun vy
rpaXxgaHuHa MPU3HAKOB arnkorosibHOro M (Mnn) HapKOTUYECKOro OMbSHEHUS! (YCTOMYUBBIN
3anax ankorons, HapyLleHUs peydn, KoopavHauun ABMXKEHUN, peakums rnas Ha cBeT (3padku
pacLmpeHbl), NOBbILWEHHas arpeCcCMBHOCTb, HeaeKBaTHOCTb NOBEAEHMS).

1.6. MNony4atenu couuanbHbIX YCNyr BnpaBe y4yacTBOBaTb B MPAaBOOTHOLLUEHUSX MO
npegocTaBneHnio coLmanbHbIX YCnyr B (oopMe couunarnbHOro obCrnyXmBaHma Ha OMY NIUYHO
unu vepes npegcrasutens. pun aToM NMYHOE yvacTue B MPaBOOTHOLLUEHUSX MO MOMYyYEHUIo
coumanbHbIX YCnyr noriydyatenen coumanbHbiX YCryr He nuwaeT ux npaea WMeTb
npeacraBuTens.

1.7. Komuccua wucxoos w3 noTpebHOCTM rpaxiaHuHa B couuanbHbIX —ycnyrax
COCTaBNseT WHOMBMAOYANbHYKD MNporpamMmMy COUManbHOro OBCNYXMBAHWA nonyyvaTenen
coumanbHbIX YCrnyr, B KOTOPOW YKa3blBalTCA hopMa coumnanbHOro obcnyxvmsaHus, BUAbI,
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o6beM, NEpPUOANYHOCTb, YCNOBUS, CPOKM MNPEeOoCTaBEHUs1 CouManbHbIX YCryr, nepeyeHb
pekoMeHOyeMbIX MOCTaBLUMKOB COLMAnbHbIX YCAYr, a Takke Meponpustis no coumnanbHOMY
COMPOBOXAEHMUIO, OCYLLEeCTBISiIEMble B COOTBETCTBMM CO cTaTben 22 PefepanbHOro 3akoHa
N 442-03 (nanee - nugusuayanoHasa nporpaMmma).

MHauBmngyanbHaa nporpamma Ana rpaxgaHvHa unm ero npeacraButenst nmeet
pekoMeHOaTeNbHbI XapakTep, AN MOCTaBLMKa couunanbHbIX YCnyr - obs3aTesibHbIN
xapakrtep.

WHavBuayanbHas nporpammMa COCTaBnsieTCa B ABYX 3K3eMnndpax U noanucbiBaeTcs
pykoBoouTENEM YYpexXaeHUa OT MMEHW MUHUCTEPCTBA COuManbHOM 3aluTbl HacesrieHus
Amypckon obnactn. OguH aK3eMnnap HANBUAYanbLHOW NporpaMmbl NepeaaeTca rpaxaaHnHy
UnNn ero npeactaBuTento B Cpok He Gonee 10 paboumx OHen co OHA nogadn 3asiBreHus.
BTopon aksemnnap MHanMBMAYyanbHOW NporpaMmMbl OCTAEeTCs B y4peXaeH N,

B cnyyae n3ameHeHuss MecTa XUTenbCTBa rpaxgaHuHa uHAMBMAyanbHas nporpamma,
COCTaBfeHHasi No MpexXHeMy MeCTy >XUTernbCTBa, COXpaHseT CBoe AenctBume B obbeme
nepeyHs coumanbHbIX YCNyr, ycTaHOBMEeHHOro B cybbekTe Poccunckon degepauumn no
HOBOMY MECTY XWUTeNbCTBa, A0 COCTaBMeHUs MHAMBUAYaNbHOW NporpaMmbl MO HOBOMY MeCTy
XUTenbCTBa B CPOKN M B NOPSIAKE, KOTOpble YCTaHOBMEHbI cTaThen 16 deaepanbHOro 3akoHa
N 442-93.

1.8. CoumanbHble ycnyrm B opme coumanbHoro obcnyxmBaHusi Ha [oMy, 3a
NCKITIOYEHNEM CPOYHbIX COUManbHbIX YCMyr, NPeoCTaBnsalTCs rpaxaaHnHy Ha OCHOBaHWUU
AoroBopa O npefoCTaBfeHUMM coumnarnbHbIX YCAYr, 3akfyaeMoro mexagy nocTaBLLMKOM
coumanbHbIX YCNYr U rpaXxgaHWHOM Unn ero npeacraBuTeneMm (ganee - JOroBop), B TedeHune
CYTOK C AaTbl NpeAcTaBrneHns nHAMBMAYyanbHOM NporpamMmMbl MOCTaBLLMKY COLMAribHbIX YCIyr.

1.9. WMHdopmupoBaHMe rpaxgaH, NPU3HaHHbIX HYXOAWUMNUCA B COUManbHOM
obcnyxkuBaHMM Ha [JoMy, O TMOpsiAKe nMpedocTaBneHUs couunanbHbIX YCIyr, nepeyHe
coumanbHbIX YCNYr OCYLLEeCTBMSETCA HenocpeaCcTBEHHO B MOMELLEHUSX MOCTaBLUUKOB
coumanbHbIX YCNyr, OKasblBalwLWMX couuanbHble ycnyrm B ¢OpMe  coumanbHOro
obcnyxuBaHuss Ha [OOMYy, C MWCMNONIb30BAHMEM SNEKTPOHHOM uNn TenedgoHHON CBA3N,
WHPOPMALNOHHO-TENTEKOMMYHUKALMOHHON ceTu  "MIHTepHeT", WHbIMKM  0OLLeaOCTYMNHbIMU
crnocobamu.

Il. CranpgapT coumanbHbIX ycnyr

2.1. CocrtaB couumanbHbIX YCrnyr, nNpeaocTaBnsieMblx B ¢opme coumanbHOro
obcnyxmMBaHUA Ha OOMY, BKMoYas onucaHve n obbem coumanbHbIX yCryr B paspese BUAOB
coumanbHbIX ycnyr, npuseaeH B npunoxeHun N 2 kK HacToswemy MNopsaaky.

2.2. CoumnanbHble ycnyru B QopMe couunanbHoro o6cnyxmBaHust Ha [OOMY
npefocTaBnAlTCA  MnofnydaTtento  couuanbHbIX — YCIYyr B CPOKW,  onpedeneHHble
NHOVBMAYanbHON NPOrpamMmMon 1 LOroBOPOM.

CpoyHble couunanbHble ycryru B opMe coumanbHOro oBCnyxuBaHUs Ha AOMY
nNpegocTaBnNATCA NosiydaTento counarnbHbIX YCNyr B CPOKU, 06YCNOBMNEHHbIE HYXOAaeMOCTbHO
nonyyarens counarnbHbIX YCNyr.

2.3. lNMopyweBble HopMaTUBbI (PUHAHCUMPOBAHWUS COLMAnbHbLIX YCIyr, OKa3blBaeMbIX B
dopme coumnanbHOro 0BCNYXMBaAHUA Ha AOMY, €XerogHO pacCYUTbIBAOTCH MUHUCTEPCTBOM
coumanbHOM 3almTbl HaceneHns AMmypckon obnacTu.

2.4. OCHOBHbIMW noKasaTensiMun, onpefensrwnuMmM KayecTBO COUManbHbIX YCNyr B
dopme coumanbHOro 06cnyXnBaHnsa Ha JOMY, ABMASIOTCS:

nokasaTenu, Xxapaktepusyluwime yOOBMETBOPEHHOCTb  couMaribHbIMU - ycriyramm
nony4yaTenen coumanbHbIX YCryr (KONMYecTBO OBOCHOBaHHLIX Xanob, KonmMyecTBO
NONOXUTENbHbLIX NN OTpULATENBbHBLIX OT3bIBOB O paboTe NocTaBLLMKa coLumanbHbIX YCyr);

HannyMe W COCTOsIHME [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU MOCTaBLUMK
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coumanbHbIX YCNyr OCYLWeCTBNSAET AeATEeNbHOCTb B cdepe coumanbHOro obCnyxmBaHusa Ha
Aomy;

HanuuMe pyKoOBOACTB, NpaBwuil, WHCTPYKUMK, MeTOAMK paboTbl C nonyvatensmm
coumanbHbIX YCIyr;

Hanuyme aKcnnyaTauMoHHbIX JOKYMEHTOB Ha ob6opyaoBaHue, Nnpubopbl 1 annapaTtypy;

YUCIEHHOCTb NoflyyaTenen coumanbHbIX YCIyr, OXBA4YE€HHbIX COLManbHbIMK yCryramu
Yy 4A@HHOro NocTaBLUMKa coumanbHbIX YCNY;

AOCTYNHOCTb NpeaoCcTaBneHns coumanbHoro obenyxmBaHus Ans UHBanuaoB 1 Opyrux
NNy, C y4ETOM OrpaHNYeHnn NX XXU3HeaeAaTerNbHOCTY;

YKOMMSIEKTOBAHHOCTb LUTaTa MOCTaBLUMKa couManbHbIX YCNyr cneunanuctamum u ux
KBanuukaums;

COCTOSHME MHOPMaLMM O Nopsaake v npasunax NpegocTaBreHns coumanbHbIX YCnyr
B (bopmMe coumarbHOro obcnyxnsaHus Ha OMy;

MNOCTOSAHHOE NOBbILLEHNE KayecTBa coumanbHbIX YCIryr N adEKTUBHOCTM UX OKa3aHUs,
(onpepensieTca  uMcxo4s U3 MEpPOnpuUSTUMA, HanpasBfieHHbIX Ha COBEpLUEHCTBOBaHME
AEeATeNnbHOCTM NOCTaBLLUMKa coumnarbHbIX YCAyr Npy NpeaocTaBneHnn counarbHbIX YCyr).

2.5. Tpu oueHke KayecTBa coumarnbHbIX YCNyr B (popmMe coumanbHOro obcnyxXneaHus
Ha JOMY UCMONb3YTCA CreayoLmne Kputepum:

NOfHOTa NpefoCTaBneHUst coumanbHbIX YCNyr B COOTBETCTBUM C TpeboBaHWAMM
3aKoHo4aTenbCTBa;

CBOEBPEMEHHOCTb NPeAoCTaBneHNs coLmanbHbIX YCNYr;

pe3ynbTaTMBHOCTL  (3(P(PEKTUBHOCTb)  NPedoCTaBfeHNA  couunarnbHbIX  yChyr
(yny4weHue ycrnoBuin Xnu3HeaesaTenbHOCTM nonyvarterns coynanbHbIX YCnyr).

2.6. [lokasaTenn kKa4yecTBa nNpedocTaBfieHNa coumanbHblX ycnyr B dopme
coumanbHOro obCNyXMBaHWMA Ha [AOMY UM OLEHKa pes3ynbTatoB UX MpefocTaBreHus
nocTaBLUMKaM/ COUManbHbIX YCNyr ONpefensiTcs no pesynbTtataMm npeaocTaBreHus
coumnarnbHbIX YCYr MPUMEHUTENBHO K KaXAOMYy KOHKPETHOMY MofyyaTento coumanbHbIX
YCIyr.

2.7. YcnosBua npedocTaBneHWss coumanbHbiXx ycriyr B pOopMe  coumanbHOro
o6CnyXMBaHNA Ha AOMY YCTaHaBNMBAKOTCA B COOTBETCTBUM C MyHKTOM 5 4acTtn 3 ctatbh 27
®epepanbHoro 3akoHa N 442-®3 c y4yeTOM YCMNOBWW, YCTAHOBIEHHbLIX B WMHAMBUAYaNbHOMW
nporpamMmme n JOroBope.

2.8. MNpu nonyyeHnn coumanbHbIX ycnyr B ¢popme couunanbHOro obcrnyXuBaHus Ha
AOMY nonyyaTtenu coumnanbHbIX YyCryr UMerT Npaso:

Ha yBaXXUTENbHOE N N'YMaHHOE OTHOLLEHUE;

Ha BbIOOP NOCTaBLUMKa COLMAnbHbIX YCIYT;

Ha nonyyeHue GecnnaTHO B OOCTYNHOW dopMe MHopmMauMm O CBOMX npaBax U
0683aHHOCTAX, BMAAX coumnarbHbIX YCIyr, Cpokax, NOpsiAKE U YCrOBUAX X NpeaoCTaBneHns,
Tapugax Ha 3TN yCnyrm n nx CTOUMOCTU, BO3MOXXHOCTU MONy4YeHns aTux ycnyr 6ecnnaTHo;

Ha OTKa3 OT NpefoCTaBNeHUs counarnbHbIX YCRyr;

Ha KOH(pmnaeHUManbHOCTb MHAPOPMaLMK SIMYHOIO XapakTepa, CTaBLlen U3BEeCTHOW Npwu
oKasaHuu ycnyr;

Ha 3alUnTy CBOMX NMpaB M 3aKOHHbIX MHTEPECOB, B TOM Yucrie B cygebHoM nopsiake;

WHble Npaea, NPeayCMOTPEHHbIE 3aKOHOAATENbCTBOM.

2.9. MNMonyyaTtenb couunanbHbIX ycryr o6si3aH CBOEBPEMEHHO B MUCbMEHHOW hopme
WHOPMUPOBATL MOCTaBLUMKA coumarnbHbiXx ycnyr o006 U3MeHeHuM OBCTOATENbLCTB,
oGycnosnuearoLwmx nOTPebHOCTb B NpPeaocTaBfieHUn couuanbHbIX ycnyr B dopme
coumanbHOro obcny>XMBaHMA Ha AOMY.

lll. OnnaTta npegocTaBneHnUs couuarnbHbIX yCnyr
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3.1. CoumanbHble ycnyrn B popme coumnanbHOro obcnyxmBaHusa Ha oMy B AMypPCKOW
obnacTn npefocTaBnsalTCA NOCTaBLUMKaMW coumanbHblX ycnyr 6ecnnaTtHo, 3a nnaTty wunu
YacTU4YHYIO NnaTy B COOTBETCTBMM C noctaHoBneHnem lNpasutenbctea Amypckon obnactum ot
31.10.2014 N 664 "O nnate 3a npegocTaBreHME couumanbHbIX YCRyr W Mopsiake ee
B3nMaHus".

3.2. CoumanbHble ycnyru B oOpMe couunanbHOro o6CnyXMBaHUst Ha AOOMY
npegocrasnaTca 6ecnnaTHo:

y4yacTHUKam 1 nieanugam Bennkon OTeyecTBEHHOW BOVHbI;

HecoBepLUEeHHONETHUM AEeTAM;

nvuam, nocTtpajaBWwMM B pes3ynbTaTte 4pesBbldarHbIX CUTyauun, BOOPYXEHHbIX
MeXHaUNOoHanbHbIX (MEX3THUYECKNX) KOH(PINKTOB;

nony4yatensMm couunanbHbIX YCAyr, cpefHeaylweBOW [O0Xo4 KOTOpbiX Ha party
obpalleHna 3a nonydeHnemMm coumasrbHbIX YCNyr, pacCYUTaHHbli B COOTBETCTBUM C
npaBvnamn onpegeneHns cpeaHeayweBoro [oxoda Ana npeaocTaBneHus coumanbHbIX
ycnyr 6ecnnaTtHo, ycTtaHoBneHHbiMu [lpaButenbctBom Poccunckon ®Pepepaunn, Huxe
npegenbHOW BenMYMHbl UM paBeH NpeferibHOW BenvyuHe cpefHenyleBoro goxoga Ans
npefocTaBfeHns coumnarnbHbIX yenyr 6ecnnaTtHoO, yCTaHOBAEHHOW 3aKOHOM.

IV. TpeboBaHusA K AeATENbHOCTU NOCTaBLYMKaA COLManbHbIX yCnyr

4.1. TocTaBWMKOM couManbHbIX YCcnyr, npegocrtaBnsemMblx B (popmMe coumnanbHOro
o6CcnyXMBaHUA Ha LOMY, ABNAETCA HOPUAMYECKOE NULIO HE3AaBMCMMO OT €ro OpraHM3aLmoHHO-
npasoBOM POPMbI MU MHANBMAYaNbHbBIA NpeanpuHMaTEnb, OCYLLECTBIISIOWME coLnanbHoe
obcnyxmBaHue B (oopMe coumnarnbHOro o6cnyxXmBaHms Ha OMY.

4.2. [eAaTenbHOCTb MNOCTaBLMKa CcouManbHbIX YCRyr [OOfMKHa COOTBETCTBOBATb
TpeboBaHuam depepanbHoro 3akoHa N 442-03, gpyrux deneparnbHbiX 3aKOHOB M WHbIX
HOpPMaTMBHbIX NMPaBOBbLIX akToB Poccuinckon defepaummn, 3akoHa, a TakKe MHbIX 3aKOHOB U
HOpPMaTMBHbIX NPaBOBbIX aKTOB AMypcKkon obnacTtu.

4.3. locTaBWumK coumanbHblX ycnyr obsasaH npefocTaBnATb couuanbHble YyCrnyru B
COOTBETCTBUM C MHAMBUAOYANbHbIMU NPOrpaMMamMun U yCrioBUSMW OOrOBOPOB HAa OCHOBaHUU
TpeboBaHnn ®egeparnsHoro 3akoHa N 442-93.

4.4. MNpw npegocTaBneHnn coumarnbHbIX ycrnyr B hopme coumanbHOro obcnyxXnBaHus
Ha JOMY MOCTaBLUMK coLmanbHbIX ycnyr o6a3aH:

cobntogaTb NpaBa YenoBeka U rpaxgaHuHa;

obecneunmBaTtb HEMPUKOCHOBEHHOCTb JIMYHOCTM W 6Ge3onacHOCTb nonyyaTtenen
counarbHbIX YCryr;

obecrneynBaTb O3HAKOMIIEHUE nonyyaTenen coumanbHbIX yenyr (Mx npeacraBuTenen)
C NpaBoyCTaHaBMMBaKLLMMN JOKYMEHTaMN, Ha OCHOBAHUN KOTOPbIX MOCTaBLUMK CoumanbHbIX
yCnyr OCyLeCTBMAAET CBOK AEATENbHOCTD;

obecneuynBaTb COXPAHHOCTb fMYHbIX BELEN U LEeHHOCTEN nonyvatenen coumnanbHbIX
yenyr;

npegocTaBnATb  MnonyyaTensam couuanbHbIX  YCIryr BO3MOXHOCTb  MOMb30BaTbCS
ycnyramm cBs3u, B TOM 4Yucne MHMopMauMOHHO-TENEKOMMYHUKALMOHHOM ceTu "NHTepHeT",
NoYTOBOW CBA3W;

WHoOpMMpPOBATL  Mosiydatenen coumarbHbIX YCryr O MpaBunax MnoXapHow
BesonacHocCTuY, aKcnnyaTauuun npegocrasnsemMbix Npubopos n o6opyaoBaHus;

obGecneunmBatb  nonydatenam  couuanbHbIX  YCNyr  ycnosus  npebbiBaHus,
COOTBETCTBYHOLUNE CaHUTAPHO-TUrMeHnYecknm TpeboBaHMaM, a TaKke Hagnexawmm yxon;

MCNONHATL WHble 00S3aHHOCTW, CBS3aHHble C peanu3auuen npae nonydarenemn
coumanbHbIX YCIyr Ha coumarnbHble YCnyru B popme coumanbHoro obcrnyxmsaHust Ha JOMy.
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V. Hepequb AOKYMEHTOB, HeobxoauMbIX Ans npegocTtaBl/ieHUA colualnbHbIX YCIyr

5.1. PelweHne o npenoctaBneHMn coumanbHbIX ycnyr B d¢opme couuanbHOro
obCnyXMBaHNA Ha AOMY, 3a MCKMAYEHMEM MNpeaoCTaBNEHNA CPOYHbIX CouManbHbIX YCNYr,
NPUHMMAaETCA Ha OCHOBAHUY CNeayLWmMX JOKYMEHTOB:

1) [AOKYMEHT, YyOOCTOBEPAKLWNA FfNYHOCTb norydatens  couuanbHbIX — yCryr
(npeactaBsuTens);

2) cBMOETENbCTBO O poXaeHun pebeHka (B cnyvyae HeobxoauMOoCT NpeaocTaBneHns
coumnanbHbIX YCNyr HECOBEPLLEHHONETHUM AeTaM (ansa geten oo 14 ner);

3) [OOKYMeHT, noaTBepXgawLwui MonHoMouns npeacrtasutens (npu obpalieHun
npeacraBuTens);

4) [OKYMEHT, noATBepXAalwwWwuin MecTo xuTenbctBa u (unn) npebbiBaHus
(dbakTn4eckoro NpPoXnBaHWA) NonydaTensa coumanbHbIX YCNyr;

5) OOKyMeHTbl (cBedeHus1), NoATBepXAalLwme Hanuume y nosiydatens coumanbHbIX
ycnyr  obCToATenbCTB, KOTOpble  YXYAWAKT WM MOryT  yXyawwuTb  YCNOBWUSA  €ro
XU3HeOesaATeNbHOCTU, CNyXallnx OCHOBaAHWEM AN NPU3HAHUA rpakaaHWHa HyXgarwmmcs B
coumanbHbIX ycrnyrax B oopMe coumnanbHOro 06CnyxmBaHusa Ha AOMY;

6) cnpaska O KonMyecTBe rpaxaaH, 3aperncTpupoBaHHbIX B XXUMOM NOMELLEHUN;

7) DOKYMEHTbl M cBefeHus, Heobxoaumble ONS onpedeneHns cpeaHeayLweBoro
goxoda nonyyaTens coumarnbHbIX YCNyr B COOTBETCTBMM C Mpasuiamu onpeneneHus
cpegHedyweBoro goxoga And  nNpefocTaBfieHus  coumanbHbIX — yenyr  6ecnnaTtHo,
ycTaHoBneHHbiMK [paButensctBoM Poccunckon degepaumm, 3a UCKITHOYEHMEM CBEOEHUN O
pasmepe NeHCUMM N UHbIX BbINMaT, OCYLLECTBASEMbIX OpraHamMmu NEHCUMOHHOIo obecneyveHuns, u
BbINnaT, OCYLEeCTBAAEMbIX OpraHaMn coumanbHON 3amThl HaceneHnsa obnactu (4OKYMEHTHI,
YKa3aHHble B HacCTodAWEeM MOAMNyHKTEe, He TpebyTca Ans NPUHATUS  pelleHna o
npefocTaBfieHMM coumarnbHbIX ycnyr B dopMe couuanbHOro oBCNyXMBaHUA Ha [OMY
nonyyartensam couunarnbHbIX YCIyr, YKa3aHHbIM B ab3auax BTOPOM - YeTBEepTOM MnyHkTa 3.2
HacToswero NMopsaka);

8) wuHaomBMayanbHasi nporpamma (NpyM Hanuuum [EenCTBYOLWEN WHAUBUOYANbHOW
nporpaMmmbl);

9) [OOKyMeHTbl, MOATBepXaawliMe cTaTyc nuua, nocTpagasBllero B pesynbrarte
YypesBblHYaHOM CUTYyauuKn, BOOPYKEHHOIO MEeXHaLUMOHaNbHOro (MeX3THMYECKOro) KOHQUKTa
(Bna nonyyaTenen couunanbHbIX YCNYyr, YKasaHHblx B abs3aue 4eTrBepToM nyHKTa 3.2
HacToswero NMopsaka);

10) cBMOeTenbCTBO O MNpaBe Ha nbroTbl (4Ns nonyyaTtenen couunarbHbIX YCIyr,
yKkasaHHbIX B ab3aLle BTopom nyHkTa 3.2 HacTosawero Nopsaka);

11) 3akn4eHne MeOULMHCKOW OpraHM3aumm O COCTOSIHAM 300pOBbsS Mnonydvatens
coumarnbHbIX ycnyr (Y4aCTUYHOW MM NOSTHOM yTpaTe CNOCOBHOCTU K CaMoOoBCNyXnBaHumo) n ob
OTCYTCTBMM Yy nonyyaTens couunanbHbiX YCRyr MeAWUMHCKMX MpPOTMBOMOKa3aHum K
coumnanbHOMy OBCNYyXMBaHWUIO, NepedYeHb KOTOPbIX YyTBep)Xaaetcs denepanbHbiM OpraHoM
NCNOSTHUTENbHOW BNacTW, OCYLECTBAAOWNMM (YHKUMM MO BbipaboTke W peanusauum
rocygapCTBEHHOW MOMAUTUKA U HOPMAaTMBHO-NPaBOBOMY perynupoBaHuio B cdepe
30paBOOXpPaHEHNS.

5.2. CnpaBka, ykasaHHasa B roanyHkTe 6 nyHkta 5.1 Hactodwero [Nopsagka, a Takke
cBedeHMs O pa3Mepe MEHCUM U MHbIX BbINSaT, OCYLEeCTBMSEMbIX OpraHamu MEHCUOHHOro
obecneyeHnsa, M BbINMaT, OCYLLECTBNSAEMbIX OpraHamu CounanbHOW 3alMTbl HaCeneHus
obnactn, MoryT ObITb NpeAcTaBneHbl  nofnyyatenem  couuanbHbIX — ycryr  (ero
npegcrasutenemM) no cobCTBeHHOM WHUUMaTMBE. B cnyvae HenpeacTaBneHus ykasaHHbIX
AOKYMEHTOB MO COBCTBEHHOW MHMLMATMBE OHWU 3anpaluvBaloTCa yypexaeHnem B TedeHue 2
pabo4ynx OHeWn B opraHax, B pacnopsiKeHUn KOTOPbIX OHWM HAXOASTCS.



VI. I'IperameHMe npegocTtaBl/ieHUA colunalibHbIX yCnyr

6.1. OcHoBaHWAMM npekpawleHnss NPeaoCTaBiEHMs] couMmarnbHbIX YCryr B dopme
coumanbHoro obcnyxmBaHus Ha AOMY SBASIOTCSA:

1) NMCbMEHHOE 3asBneHne nonyyvyatensa coumanbHbIX ycnyr (ero npegcrasutensi) o6
OTKa3e B NpeJoCTaBfeHnn counanbHbIX YCRyr;

2) OKOH4YaHMe CpoKa npefocTaBrieHUs couunarbHbIX YCAyr B COOTBETCTBUM C
MHOUBMAYarnbHOW NPOrpamMmMon 1 (UnNn) UCTeveHne cpoka eNCTBUSA JOroBopa;

3) HapyweHue nonydaTtenem coumanbHbIX ycnyr (ero npeacraBUTENEM) YCHOBUN,
npeayCcMOTPEHHbIX JOTOBOPOM,;

4) cMepTb nonyyaTens coumanbHbIX YCRyr WNu nukBuaauusa (npekpaileHve
AesATenbHOCTM) NOCTaBLLUMKa CounanbHbIX YCIyr;

5) peweHve cyga O npu3HaHMM nonydatend coumanbHblX Yycnyr 6e3BecTHO
OTCYTCTBYIOLLUM UM YMEPLLUM;

6) ocyxaeHwe nonyyaTtensa couuanbHbIX YCryr K OTObIBaHUIO HakasaHus B Buae
nvweHusa ceoboabl.

MpunoxeHune N 1

K [NlopsaKky _npepocTaBneHUA couunanbHbIX yenyr
B ¢hopme coumnanbHOro o6cnyxmBaHus

Ha gomy B AMypcKoun obnacTtum

MepeyeHb
rocyaapCTBEHHbIX YYpeXaAeHUN, NogBeAO0MCTBEHHbIX MUMHUCTEPCTBY COLManbHOMN
3awmTbl HaceneHusa AMypckou ob6nacTn, ynonHOMOYEeHHbIX Ha NpMeM AOKYMEHTOB AA
npeaocTaBfieHUs couunanbHbIX yenyr B hopmMe coumanbHOro oocnyxmBaHms Ha oMy

N HanmeHoBaHue yypexageHuns Agpec n TenedoH O6cnyxumBaemoe
n/n MyHUUMNaneHoe
obpasoBaHue

1 2 3 4

1 | N'ocymapctBeHHoe BrogKeTHOE 676740, AMypckas obnacTb, ApXapuHCKNA panoH
yupexaeHne AmMypckorn obnactu ApXapVHCKUI paunoH,

"ApXapUHCKUA KOMMMEKCHbIN LEeHTP p.n. Apxapa,
coumanbHOro o6cnyxmBaHns yn. lNpuBok3ansbHag, 17,
HaceneHus" (41648) 21-3-51; 21-4-25

2 | N'ocypnapcTBeHHOe BrogkeTHOe 676850, AMypckasa obnacTb, r. benoropck,
yupexaeHune Amypckon obnactum r. benoropck, Benoropcknn panoH
"Benoropcknun KOMMMEKCHbIN LEHTP yn. KpacHoapmemnckas, 31,
coumnanbHoro obcnyxmBaHus (41641)2-60-69
HaceneHns"

3 | F'ocygapcTBeHHOE aBTOHOMHOE 675016, AMypckas obnacTb, r. BnaroBeLleHck,
yupexgeHue Amypckon obnactu r. bnaroseLyeHck, BnaroselyeHckuin painol
"BnaroBeLLeHCKNn KOMMMEKCHbIN yn. Paboyas, 95, (4162)44-

LeHTp couyunanbHoro obcnyxmBanma | 01-12
HaceneHuns "[obpoTta"

4 | l'ocygapcTBeHHOe GrogxeTHoe 676720, AMypckasa obnacTb, Bypencknin panoH
yupexaeHune Amypckon obnactu Bypewnckuin panoH,
"HoBOOGYpEenCKMii KOMMMEKCHbIN n. HoBoGypenckui,
LUeHTp couunarnbHoro obcnyxmnsanms | yn. Komcomonbckas, 10,
HaceneHus "Hapgexaa" (41634)21 - 571



5 | l'ocypapcTBeHHOE aBTOHOMHOE 676870, AMypckasa obnacTb, 3aBUTUHCKUI PamOH,
yyupexaeHue coumnanbHoOro r. 3aBUTUHCK, r. PanumxmHcek, n. r. 1.
obcnyxnsaHna AMypckor obnacTtu yn. Kynbbiwesa, 51, (41636) Mporpecc
"PanynxmHckum gomM-nHTepHaTt gna 2-35-08
npecTtapensix U MHBanuaos" 676770, AMypckas obnacTb,

r. PandmxmHck,
yn. KypcoBas, 3, (416 47) 2-
00-17

6 | l'ocynapctBeHHoe BrogKeTHOe 676243, AMypckas obnacTb, r. 3es1, 3enCKnn panoH

yupexaeHne Amypckon obnactu r. 3es, yn. Oktsabpbckas, 7,
"3eMCKMIN KOMMNITEKCHBIN LEeHTP (41658) 2-47-36
coumanbHOro o6cnyxmBaHns

Hacenenua "PogHuk"

7 | F'ocynapcTBEHHOE Ka3eHHoe 676980, AMypckas obnacTb, KoHCTaHTUHOBCKMI
yypexaeHune Amypckon obnactu - KOHCTaHTUHOBCKMIA panoH, panoH
ynpaBreHue coumnanbHON 3aLmTbl c. KoHcTaHTUHOBHA,

HaceneHus no KoHcTaHTUHOBCKOMY | yn. KoHcTaHTUHOBCKas, 37,
panoHy (41639) 91-8-78

8 | lNocypapcTtBeHHOE GrogxeTHoe 676124, Amypckasa obnacTb, MargaradnHcKnin pamot
yupexaeHne Amypckorn obnacTtu MargaraymHckmin panoH,
"MargaraymHCKUm KOMMNIEKCHbIN n. Margarauu, yn. JleHnHa,
LeHTp coumnanbHoro obecnyxmBanma | 19, (41653) 59-0-88
HaceneHuns "lrapmoHuns”

9 | l'ocypapcTBeHHOE aBTOHOMHOE 676530, AMypckas obnacTb, MasaHoBCKUIM panoH
yypexaeHue counanbHOro MasaHoBCKMI panoH,
obcnyxusaHua AMypckon obnacTtu c. HoBokmesckui YBan,

"MasaHoBCcKum yn. CoBeTckas, 46,
NCUXOHEBPOSIOrMYECKUA MHTEPHAT" (41644)21-9-47

10 | N'ocymapcTBEHHOE aBTOHOMHOE 676680, AMypckas obnacTb, MwuxannoBckuim panoH
yupexgeHue Amypckon obnactu MwuxannoBCKUN pamnoH,
"NoAPKOBCKNIN KOMMSTEKCHBIN LIEHTP c. MNospkoso, yn. NarapuHa,
couymnanbHOro obcnyxmBaHus 12, (41637) 4-20-40
HaceneHns"

11 | N'ocypapcTBeHHOe BrogKeTHOe 676630, AMypckas obnacTb, OKTa6pbCKMIA panoH
yupexaeHme Amypckon obnactum OkTabpbCKMIN panoH,
"OKTabpbCKMI crieunanbHbI 4OM c. EkaTepuHocnaska,
Anga oguMHOKMX npectapenbix” yn. KommyHanbHas, 58,

(41652) 2-24-33

12 | Fl'ocymnapcTBeHHOE Ka3eHHoe 676620, AMypckasa obnacTb, PoMHeHckumn panoH
yupexaeHune Amypckon obnactu - PoMHeHCcKui panoH,
yrnpasneHme coumanbHOn 3aLnTbl c. PomHbl, yn. LLkonbHas,

HaceneHns no PoOMHeHCKoMy panioHy | 26a, (41645) 9-10-71

13 | N'ocypapcTBeHHOE BrogKkeTHOE 676450, AMypckas obnacTb, r. CBobogHbIn,
yupexaeHne Amypckon obnactm r. CBobogHbIn, yn. K.Mapkca, | CBo6ogHEHCKUI panoH
"CB0OBOOHEHCKNIN KOMMNITEKCHbI 20, (41643)5-92-27 3ATO Yrneropck
LeHTp coumanbHOro obcnyxmneaHums
HaceneHnusa "laga"

14 | F'ocypapcTBeHHOE Ka3eHHoe 676560, AMypckas obnactb, | CenemmKnHCKUIN parnot

yupexaeHme Amypckon obnacTtm -
ynpasfeHue counanbHON 3almTbl
HaceneHusa no CenemopKMHCKOMY
panoHy

CenemmopKNHCKUIN paroH,
n. r. T. OKMMYaH,

yn. HabepexHas, 2,
(41646)21-5-19




15

"ocynapcTBeHHoe GrogkeTHoe
yupexaeHme Amypckon obnactu
"CepbIlLeBCKUIN cneumarnbHbii oM
ANs OOVMHOKMX NpecTapenbIX
"Munocepane"

676355, AMypckasa obnacTb,
CepbILLIEBCKNIN paKoH,

n. CepbiweBo,

yn. NuoHepckas, 38, (41642)
22-0-31

CepblLLEBCKNA panoH

16 | l'ocymnapcTBEHHOE Ka3eHHoe 676014, Amypckas obnactb, | CKOBOPOLMHCKUIA panot
yupexaeHune Amypckon obnactu - r. CkoBOpoauHo,
ynpaBreHue coumanbHON 3amTbl yn. lNo6easbl, 28, (41654) 22-
HaceneHnsa no r. CKoBoOpoaMHO U 5-66
CKOBOpPOAMHCKOMY panoHy
17 | F'ocypapcTBeHHOe BrogKeTHOe 676950, AMypckas obnacTb, Tamb0oBCKNIN panoH,
yupexaeHne Amypckorn obnactu TamboBcKuin panoH, MBaHOBCKMIN panoH
"TambOBCKMIN KOMMNEKCHbBIN LLEHTP c. TamboBka,
coumanbHOro o6cnyxmBaHna yn. KanuHuHckas, 66,
HaceneHnsa" (41638) 22-3-56,
676930, AMypckas obnacTb,
VIBaHOBCKNIN panoH,
c. NBaHoBKa, yn. JleHnHa,
152, (41649)51-3-20
18 | N'ocypapcTBeHHOE BrogKkeTHOE 678280, AMypckasa obnacTb, r. TeiHaa, TeIHANHCKUI
yupexaeHune Amypckon obnactu r. TelHga, yn. Cosetckas, 57, panoH
"TbIHANHCKUI KOMMNMEKCHbIN LIEHTP (41656) 4-00-78
coumanbHOro obcnyxmBaHns
HaceneHnsa"
19 | l'ocymapcTBeHHOE Ka3eHHoe 676306, AMypckas obnacTb, r. LnmaHoBck,

yypexgeHme Amypckon obnactu -
yrpasrieHme coumanbHOn 3alnTbl
HaceneHusa no r. LlnmaHoBck n
LLInmaHoOBCKOMY panioHy

r. LlnmaHoBck,
yn. Komcomonbckas, 23,
(41651)2-08-53

LLInmaHoBCKMn panoH

MpunoxeHue N 2

K lMopsgky npegocTaBneHust coumanbHbIX
ycnyr B chopme coumanbHOro o6cnyxmBaHus
Ha aomMy B AMypcKou obnactu

CocTaB

coumanbHbIX yCnyr, npefocTaBnsieMbiX NOCTaBWMKaMU coumanbHbIX yenyr B ¢popme
coumanbHOro o6cnyxuBaHusi Ha oMy B AMypckomn obnactu

N HanmeHoBaHme couunanbHON OnucaHue coumanbHOM ycrnyru, B TOM Yncne ee oobem
n/n yCcnyru
1 2 3
1. CoumanbHO-ObITOBLIE YyCIyrn
1.1 | lNokynka 3a cyeT CpeacTs MpogomkntenbHoCTb He 6onee 40 MUH. 3a O4HO NOCELLEHME.

nony4arens coumnanbHbIX
yCnyr n gocTaBka Ha 4OM
NPOAYKTOB NUTaHUS,
NPOMBbILLIIEHHbLIX TOBAPOB
nepBon HEOBXOOMMOCTH,
CpeacTB CaHUTapumn u

MpeaycmaTtpuBaeT obecneyeHne NpoaoBOSIbCTBEHHBIMU U

NPOMBbILLNIEHHBIMM TOBapaMu B COOTBETCTBMM C NOTPEBHOCTAM
y4eTOM COCTOSIHWUSI 300POBbS NonyvaTenen counanbHbIX YTy
npuem 3akasa oT nosyyaTens coumanbHbIX yenyr (sec Habopa
[OIMKEeH npeBbIwaTh 5 Kr);
nony4YeHne AeHEeXHbIX CPEACTB OT Nnosy4yaTens coumanbHbIX



rMrmeHbl, CpeacTs yxoaa,
KHWF, ra3eT, XXypHanoB

yCnyr;
3aKynKy NPOAYKTOB NUTaHWSI, MPOMbILLIIEHHbIX TOBApPOB NEPBOI
Heo6XoaANMOCTH, CPEACTB CaHUTapPUM U FTUIMEHbI, CPEACTB YXO)
KHUT, ra3eT, XXypHarnoB B Grvkanlunmx TOProBbIX TOYKaX;
[I0CTaBKy TOBApPOB Ha [JOM MOSy4aTento coumanbHbIX YCNyr;
npousBeAeHne OKOHYaTENbHOro pacyeTa ¢ nony4vyaTenem
coLmanbHbIX YCRyr No KACCOBOMY YeKy

1.2 | NMomoLb B NpUroToBNEHUN MpogomknTenbHOCTb He Bonee 45 MUH. 3a 04HO NOCeLlEHME.
NN MpenycmatpuBaer:
noaroToBKY NPOAYKTOB NUTaHUSA (MbITbE, YACTKA, Hapes3ka
NPOAYKTOB);
KOHTPOJIb CO CTOPOHbI CoUManbHOro paboTHMka NMbo NoMoLLb
npuroToBneHun 6nioga (3aknagka u Bbixof rotosoro 6noaa)
1.3 | OnnaTta 3a c4eT cpeacTs MpogomkutenbHoOCTb He 6onee 40 MWH. 3a O4HO NoceLleHne.
nonyyatens coumanbHbIX MpenycmaTtpuBaer:
YCRyr XUMnLLHO- NOMOLLb B 3aMOSIHEHUM HEODOXOANMbIX KBUTAHLIUIM B COOTBETCT
KOMMYHanbHbIX YCNyr u C MOKa3aHUsIMN CYETYUKOB M (MNK) Tapngamm, aBaHCUPOBaHUE
yCIyr CBA3U nosfilyyatenem couuarnbHbIX YCyr onnaTtbl yCnyr, ocyuecTener
nratexemn, OKOHYaTenNbHbIN pacyeT ¢ nosiydarterniemM coumarbHi
yCryr no KBUTaHUNAM
1.4 | Cpaya 3a cyeT cpeacTB MpooomkntenbHoCTb He 6onee 40 MUH. 3a O4HO NOCELLEHME.
nonyyatens coumanbHbIX [MpenycmatpmBaeT cCBOEBPEMEHHOE YOOBMETBOPEHNE HYX U
YCIyr BELLEN B CTUPKY, noTpebHOCTEN nony4YyaTens coumanbHbIX YCIyr B nogaepaHun
XUMYUCTKY, PEMOHT, YMCTOTbI €ro BELLEN:
obpaTtHada nx gocrtaska cbop BeLLen nonyyatensa coumanbHbIX YCyr, TPEBYOLWNX CTH|
XUMUYNCTKN UITN PEMOHTA;
nonly4yeHne AeHEXHbIX CPeACTB OT nosniydyatens coumanbHbIX
yCryr;
AO0CTaBKy BeLlen B yupexaeHusi ObIToBOro cepsuca,
3aHMMaroLWwmecs CTUPKON, XMMYNCTKON, PEMOHTOM BELLIEN;
obpaTHyl0 4OCTaBKy BeLlen nonyvatento coumanbHbiX YCNyr;
OKOHYaTesbHbIN pacyeT ¢ nosiydyateneM coumanbHbIX YCyr no
KBUTAHLUMAM
1.5 | lNokynka 3a cyeT cpeacTs CopencTteue B obecneyeHnn TonnmeoM (odpopmsieHme 3asiBKu

nonyyarens coumanbHbIX
ycnyr TOnnuBa, Tonka neven,
obecneyveHne Bogon (B
XUMbIX NomeLLeHusax 6e3
LleHTPanbHOro OTOMMEHNS U
(unn) BogocHabxeHus)

HeobXxoauMbIX OKYMEHTOB) - N0 40 MuH. 2 pasa B rog. [locTae
B AOM yrnis Ha 3 - 4 Tonku - no 40 MuH. 2 pa3a B HeZento.
[ocTtaBka B 4OM BOAbl py4HbIM cnocobom (1 Begpo Ha 10 n)-r
15 MuH. 2 pasa B Hegenw.

[ocTtaBka B 4OM BOAbl MEXaHM3MPOBaHHbLIM crocobom (1 6ak t
40 n) - no 25 MUH. 2 pa3a B Heaenw.

PacTtonka neyu - 15 MuH.

Tonka ne4n - 40 MuUH.

Mpenoycmatpusaer:

obecnedeHne TONMBOM Nony4yaTenen coumnarnbHbIX YCnyr,
NPOXMBAKLLMX B XKUMNbIX NOMELLEHNSAX 6e3 LieHTpanbHOro
OTONSIEHUS;

nogaepxaHne Heobxo4MMbIX YCNOBUI XXU3HEAEATENTbHOCTU
nonyyaTtenen coumarnbHbIX YCIyr Ha 4OMY, yOOBNETBOPEHNE H
nepBon HeobxoanuMocCTK 1 NoTpebHocTen nonyyaTenemn
coumarnbHbIX YCNyr, NPOXMBAKLLMX B XKUMbIX NOMELLEHNSX 6e3
BOAOCHabxeHus1, B ob6ecnevyeHmn Bogon (ans NnpuroToBreHus
MALLX N OCYLLLIECTBNEHNSA NUYHOWN MMIMEHbI);




nogaep>xaHne Heob6xo4MMoro TeMnepaTypHOro pexxmma B Xurl
NnoMeLLEeHMsIX NoslydaTenen coynanbHbiX ycnyr. [Nokynka Tonnl
npuem 3asiBKu;

aBaHCMpOBaHME nosyyaTenem coumanbHbIX YCNyr 3asiBKu;
obpalyeHune ¢ 3aaBKOKW nosnyyaTens coumanbHbIX YCNyr Ha
npunobpeTeHne Tonnnea B COOTBETCTBYIOLLME OpraHmM3auuu;
NHopMMpoBaHME nonyyaTens coumanbHbIX YCNYr O CpOKax
BbIMOSIHEHUS YCNYr OpraHn3aumsiMn, NPUHABLLMMW 3asIBKU;
OTYeT nofny4vaTtento coyunanbHbIX ycrnyr ob onnaTe ycnyr no
3asABKaM.

Tonka neyemn:

noaroToBka neyvn K Tonke (NoAroToBKa MHBEHTAPs!, PacTOmMKu,
3aknagka gpoB, OTKPbITUE BbIOLLEK);

3aTorka nevun c nocrneayrwmm HabnwgeHMem 3a NpPoLEeccom
TOMKK ¢ cobntogeHnem Mep NpoTUBOMNOXapHOM 6e3onacHoCTY;
MO OKOHYaHWUM TOMKM - 3aKpbITb 3acOB, Y6eaMBLUMCL B NOSTHOM
cropaHun Tonnm1Bea;

ybopka MHBEHTaps, MECTa OKOJ10 Neyu, LecTKa.
ObecneyeHne BoOoOMN:

noaroToBka YNCTOM Tapbl No4 BoAy (Begpa Ans NnepeHOCKn
eMKocTbto He Bonee 10 n unu Tapa Ha cneuunanbHo
0bopynoBaHHOM TENEXKE, EMKOCTU AN €€ XpaHEHUS);

Habop BOAbl M3 GnvkanLiero NPUrogHoro Anst NCNonb3oBaHNS
NCTOYHMKA BOAbI;

AOCTaBKa BOAbl MOMyvaTesnto coumanbHbIX YCyr Ha OOM,
BbIIMBAHNE €€ B EMKOCTb AJ151 XpaHeHus1, ydopka MHBEHTApS

1.6 | YOopka Xunbix nomeweHn, | Ybopka Xunbix NOMeLLEHNN npom3BoamTca 1 pa3 B Hegento.
32 UCKINYEHNEM MbITbS OuuncTKa oT NblNK NONoB, CTEH, Me6enu, KOBPOB MNbINIECOCOM -
OKOH 1 MVH. Ha 1 KB M.

Bnaxnasa ybopka nomewieHus - 2 MvH. Ha 1 KB M.
BblHOC 6bITOBBLIX 0TX0A0B (1 Beapo Ha 10 1) - o 5 MyH. 2 pas:
Hegento.
BblHOC HeuuncToT (1 Begpo Ha 10 1) - no 10 MuH. 2 pasa B
Hegento.
Y6opKa Xunbix NOMELLEHW MPON3BOANTCS MPU MOMOLLN
WMHBEHTapPS U MOKOLWUX (4€3UHPULNPYIOLLNX) CPEACTB,
npuHagnexawmx nonyyaTtento coumasnbHbIX yeryr. Yoopka xu.
NMOMELLIEHNI BKITIOYaeT criegytowime obssaTtenbHble aTanbl:
noaroToBka MHBEHTapPS ANs NpoBeAeHNs YOOPKY;
YMCTKA MbINIECOCOM KOBPOBbIX NMOKPbLITUN;
npoTupaHme mebenu n gpyrnx NnpeamMeToB MHTepbepa OT Mbif
BnaxxHasa ybopka Xnnoro nomeLLeHus;
YMCTKA CaHTEXHMYECKOro obopyaoBaHus;
BbIHOC ObITOBbIX OTXO40B;
BbIHOC HEYUCTOT;
ybopka MHBEHTapS

1.7 | NpepocTaBneHve MpogomkntenbHocTb He Bonee 90 MUH. 3a O4HO NoceLleHmne.

TMIMEHNYECKMX YCNyr nuuam,
He cnocobHbIM NO
COCTOSIHUIO 340POBbS
CaMOCTOSITENbHO
OCYyLEeCTBNATb 3a coboun

Mpenycmatpusaer:

obecnedeHne Hagnexawien NMMYHON MMrneHsl nostydaTenen
counanbHbIX YCAyT;

OKasaHue coumanbHO-ObITOBLIX YCAYr TMIMEHNYECKOro XapakTe
noslydyaTensam coumnanbHbIX YCNyr, He CNOCOBHBIM NO COCTOSIHY




yxon

3[0POBbS BbINOMHATL 0ObIYHbIE XXUTENCKME NPOLIEAYPbI:
OLleHKa COCTOSIHUSA 300POBbS NoslydaTens coumanbHbIX YCYT |
TOM yuncne obcrnegoBaHue nonydarens coynanbHbIX YCAyr Ha
npegMeT pas3BuUTUSA NPOSIEXHEN N (MNK) pUCKa UX NOABNEHUS);
cocTaBrieHne rpaduka okasaHus coumanbHO-TUIMEHNYECKNX Y
nony4artento coumanbHbIX YCAYr C y4ETOM PEXUMHBIX MOMEHT(
NHONBMAOYanbHbIX MEAULUMHCKNX NOKa3aHWUN;

obpaboTka NpPonexHen No Ha3HaA4YEHNIO BpaYa;

nony4yeHne pacxogHblX MaTepuanoB Ans OKa3aHUsA counanbHC
TMIMEHNYECKNX YCIyr nony4vaTento coynarnbHblX yenyr (cpeact
TMrneHbl, MOKOLLME CPeacCTBa, HOXHULbI, pacyecku, 3ybHble
LLLEeTKM, NPOCTbIHW, NOMNOTEHLA, MOYarku, KNeeHka u nHble
Martepuansl);

oKasaHwue ycryr nonyvartento coumarnbHbIX YCNyr B COOTBETCTB
C rpadoukom 1 nNo mepe HeobxoaMmMocTy;

rmrneHnyeckme meponpuatusa (obmbiBaHme, o6TupaHue)
NpPOn3BOAATCS 2 pasa B A€Hb MY No Mepe HeobXoaNMOCTK;
npoBeAeHne NOSTHOro TyaneTa (MbITbe nexayero nonyyarens
coumarnbHbIX YCNyr B BaHHE, AyLUe MOMHOCTbIO - 1 pa3 B Hegen
nUnNn No mepe HeobxoaAMMOoCTH;

CTPWXKa HOrTen - 1 pas B Heaento;

eXe[HEeBHbIV yxo[, 3a BONloCaMu, CTpMXKKa No Mepe
HeobxoanMoCTH;

BbIHOC 1 06paboTka cyaHa aHTUCENTUYECKMMU NpenapaTtamu -
npy HeobxoanuMocCTw;

obyyeHune nonyyatens coumanbHbIX YCNyr OCHOBHbIM npuemal
yxogda 3a cobowm;

NMOMOLLIb B yxo4e 3a 3ybamum unv 4encTtblo (YMcTka 3yboB
(MpoTe30B), pOTOBOM NOMOCTU (A3bIKA, CIIN3UCTON LUEK),
nonockaHme poToBOW NONOCTK);

B6puTbe Bopoabl, YCOB (AN MY>KYNH) C COBMOAEHNEM TEXHUKN
6e3onacHoCTK

1.8 | OTnpaBka 3a cyeT cpeacTB MpoaomkuTensHocTb He 6onee 30 MUH. 3a OAIHO MNOCeLLEeHUe.
nonyyartens counanbHbIX MNpeaoycmaTpuBaeT nogaepxaHne KOMMYHUKaTUBHBIX CBA3EN
yCryr nNo4YToBoOW nony4yaTtenew couumanbHbIX YCnyr NOCPEACTBOM OTNPaBKM
KOpPPECNOHAEHLIMM NOYTOBOW KOPPECMOHAEHLNMN:

aBaHCUpPOBaHWe nony4YaTenemM coumarnbHbIX YCryr 3asiBKu No
OTnpaBKe NoYTOBOW KOPPECMNOHAEHLMN;
OTnpaBKa KOppecnoHAeHLUN MOYTOM;
oTYeT nonyyaTento coumarnbHbiX ycrnyr 06 onnaTe ycnyr no
OTNnpaBKe NOYTOBOWN KOPPECNOHAEHLINM

1.9 | Momolb B Npueme MuLLIm MpoaomkuTensHocTb He 6onee 30 MUH. 3a OAHO MOCEeLLEHME.

(kopmnieHue)

Mpenycmatpusaer:

cornacoBaHue ¢ nonyvartenem coumanbHbIX YCNYr MEHIO;
NnoAroTOBKY nomny4vaTtesnis counanbHbIX YCAyr K npuemMy nuLim
(yaobHo ycaamnTb nonyyaTens coumanbHbIX YCNyr, KopMreHme
OCYLLEeCTBNAEeTCA B cnuasavem unm nonycuasyemM nonoxXeHum -
3aBUCMMOCTW OT COCTOSIHUA NMony4YaTens coumanbHbIX YCryr);
MbITbE PYK NonyvaTesito coumanbHbIX YCNYr;

noAroToBKY MecTa Ans npuema nuwim (cton, Tymbo4yka, NogHOl
BbIGOP HYXXHOW NOCyAbl, CTOMNOBbLIX NPUOOPOB;

HaknagblBaHWe efbl B NPUCYTCTBUM NonyvaTens counanbHbIX



ycnyr, npu Heo6xoANMOCTM U3MenbYeHne, Nnogaya eé
HeBbOoNbLUMMN NOPLMAMMU;

noXkenaHue nony4vartento coumanbHbIX YCAyr NPUSTHOroO anneT!
nocrne efbl MblTbe Mony4YaTento counanbHbIX YyCryr pyk,
BbITUpaHWe nuua, ydopka mecta npmema nuLm;

ybopka ncnonb3oBaHHOM Nocyabl 1 Npnubopos

2. CoumanbHO-MeaAULMHCKUE yCcnyru

2.1

BbinonHeHne npouenyp,
CBsi3aHHbIX C HabngeHem
3a COCTOSIHMEM 340pPOBbSA
nonyyatenen coumanbHbIX
ycnyr (uamepeHue
Temnepatypbl Tena,
apTepuanbHOro AaBreHus,
KOHTPOSb 3a NPUEMOM
nekapcTts u gp.)

MpogomkntensHocTb He 6onee 40 MUH. 3a O4HO NOCELLEHME.
[MpenycmaTtpmBaeT BbINOSTHEHNE Npoueayp, CBA3aHHbIX C
COXpaHeHueM 300pOBbs Nnosiydatenen coumnarbHbIX YCryr
(n3mepeHne TemnepaTypbl TeNa, apTepuanbHOro AaBneHus,
KOHTPOSb 3a NPMEMOM NeKapCTB U Ap.), OCYLLECTBNAIOLLMNXCS C
MaKkCMMarnbHOW akKypaTHOCTbIO M OCTOPOXXHOCTbIO, 6e3
NPUYMHEHNS Kakoro-nnbo Bpeaa nonyyaTensam coumnasnbHbIX Y
N CNOCOBCTBYIOLNX YIYYLLEHUIO COCTOSHUS NX 300POBbS U
CaMO4YyBCTBUS, YCTPAHEHUIO HEMPUATHBIX OLLYLLIEHUI
(anckomdopTa):

HabnogeHne 3a COCTOSTHUEM 340pOBbSA (M3MepeHne
TemnepaTypbl, apTepunanbHOro JaBneHnsa ¢ 3aHeCEHNEM
pe3ynbTaToB B COOTBETCTBYIOLLNA AOKYMEHT);

KOHTPOSIb 3a NPUEMOM JfIEKAPCTBEHHbIX CPeACTB, Ha3HAYEHHb)
Bpa4oM, 3aKanbiBaHWe Kanenb;

BbISIBIIEHNE N OTCNEXMBAHMUE U3MEHEHUI COCTOSIHUS NMOy4YaTe
coumarbHbIX YCAyr No UX BHELLHEMY BUAY U CAMOYYBCTBUIO;
00ObsICHEHNE Nony4YaTento coumnanbHbIX YCyr pe3ynbTaToB
N3MepPEHNn N CUMNTOMOB, YKa3bIBalOLLMX HA BO3MOXHbIE
3aboneBaHus;

KOHTPOnb 3a cobnoaeHnem npeanncaHnin Bpada, CBA3aHHbIX C
BPEMEHEM, YaCTOTOM 1 cNnocoboM Npruema nekapcTs

2.2

lMpoBeneHue
030POBUTENbHbIX
MepOonpUATU

MpogomkntenbHocTb He bonee 60 MUH. 3a OAHO NOCeLleHME.
Mpenycmatpusaer:

OpraHu3auuio u NpoBeaeHne 3aHATUIN PU3KYNbTYPOM U CROPTC
NPOrynoK Ha CBeXeM BO3ayxe, AHEBHOMO CHa, BOAHbIX nNpouen
3akanueaHus (NPUHATME BO3OYLUHbIX BaHH);

opraHmsauuio nevyebHbIX pexxMMoB (Mo Ha3Ha4YeHMo Bpaya), B |
yucne npoBeaeHne NPMBMBOK COrNacHoO Kanengapro
NPOMOUNAKTUYECKNX NPUBUBOK;

OpraHu3auuio NpoBeAeHUst YTPEHHEN MTMMHACTUKM C nonyyvarer
coumanbeHbIX yCnyr (KOppekTUpPOBKa KOMMIeKca yrnpaxxHEHUI H
pexe 1 pasa B 2 Hegenu)

2.3

CucrtemaTunyeckoe
HabniogeHne 3a
nony4yarensamm coumanbHbIX
yCIyr B LiENsX BbIsIBIIEHNSA
OTKITOHEHUI B COCTOSAHUM UX
3[0pOBbS

MpogomkntensHocTb He 6onee 30 MUH. 3a O4HO NOCEeLLEHME.
MpenycmatpuBaer:

OCBEJOMIIEHNE O CAMOYYBCTBUN, U3MEPEHNE TEMMEPATYPHI,
apTepuanbHOro gaBneHna nosydatens counanbHbIX YCAYr,;
BbISIBIIEHNE N OTCNEXMBAHMNE U3MEHEHUI COCTOSIHUS NMOony4yaTe
coumManbHbIX YCNyr No BHELLIHEMY BUOY U CAMO4YyBCTBUIO;
KOHTPOSIb 3a cObnoaeHnemM nonyvatenem coumasnbHbIX YCryr
npeanucaHnm Bpaya, CBA3aHHbIX CO BPEMEHEM NMpuemMa, 4acTo
npuema, cnocobom npmema n CpokoM rogHOCTU NeKapCTB

2.4

KoHcynbTupoBaHue rno
coumnanbHO-MeaUUNHCKUM

MpogomkntensHocTb He 6onee 30 MUH. 3a OAHO NOCELLEHME.
MpegycmaTtpumBaeT okaszaHue KBanngmumpoBaHHON NOMOLLN B




BOMpocaM (nogaepxaHus u
COXpaHeHUs 300pOBbS
nony4arenen coumanbHbIX
ycnyr, npoBeaeHns
03,0POBUTENbHbIX
MepOonpUATUA, HabngeHus
3a nonyyarensamm
coumanbHbIX YCNyr B Lensx
BbISIBNIEHNSA OTKNOHEHWI B
COCTOSIHUM MX 300POBbSA)

npaBuUibHOM MOHUMaHUM N PeLLlEHNN CTOALNX Nepes
nonyyaTensamm coumnanbHbIX YCnyr counanbHO-MeOULMHCKNX
npobnem:

BbIsIBMIEHNE CcoUManbHO-MeANLMHCKMX Npobriem y nonyyaTtens
counarnbHbIX YCAYT;

pasbsACHEHME NonyyaTento coumanbHbIX YCIyr CyTn Npobnem |
onpeaesieHne BO3MOXHbIX MyTEN UX peLUeHNS;

pa3paboTKy Ans nonydatens counanbHbIX YyCyr pekoMmeHaadll
Mo PELLUEHNIO CTOALWMX Nepes HAM coumarnbHO-MeaNLMHCKNX
npobnew;

npuBneyeHue B cnydae HeobxogmMmocTu K paboTe ¢ nonyyaTe!
coumanbHbIX yCnyr ncmxosiora (Npu ero Hanu4nn);
cocTaBrieHue rpaduka KoHCynbTauum;

npoBegeHMEe Cepun KOHCynbTaumm no npobneme nonyyarens
coumarnbHbIX YCAyr B COOTBETCTBUM C pa3paboTaHHbIM rpadomk
3anosiHeHne HAMBMAYanbHOW NporpamMmsl (NnaHa, KapTbl)
peabunuTtaumm nonyyaTenst counanbHbIX YCNyr, y4eTHO-0TYeT
AOKyMEHTaLuu.

KoHcynbTupoBaHue no coynanbHO-MeauLMHCKMM BONpocam
AOIMKHO obecneymBaTb OKa3aHue KBanuuumMpoBaHHOW NOMOL
nosilyyaTensam coumnanbHbIX YCyr B peLleHU UMEKOLLUXCS Y HY
npobnem, n3daeneHnsa oT BpeaHbIX NPMBbIYEK, AEBMALINN B
noBeaeHun n ap.

2.5

[MpoBeneHue meponpuaTUn,
HanpaBeHHbIX Ha
dopmMmpoBaHme 340pPOBOro
obpasa XKunsHu

MpogomkntensHocTb He 6onee 90 MUH.

MpeoycmatpuBaeT NpoBeAeHne COLMOKYNbTYPHbBIX MePONpUs
HanpaBeHHbIX Ha NPOMUNAKTMKY ankoronimama, TabakokypeHi
HapKOMaHun, opraHn3aumio Kpy>KKoBon (KnyoGHom) paboTbl

2.6

MpoBeaeHue 3aHATUN C
AeTbMU-UHBanNugamm no
aganTUBHOW (prnsnyeckomn
KynbType

MpogomkntensHocTb He bonee 60 MUH.

MpeoycmatpuBaeT opraHmsaumio paboTbl N0 NPOBEAEHMUIO
3aHATUI NO afanTUBHOW (PU3NYECKON KyIbType:

pa3paboTKy rogoBoro (exxeMecs4HOro) nnaHa padoThbl;
pa3paboTKy TEMATUKN MHCTPYKLMI MO TeXHMKe 6e30MacHOCTY |
BpeMs 3aHATUN;

noAroToBKY HEOBXOAMMOro Ansi opraHnsaumnm paboThbl
CMOPTUBHOIO Y MEOULMHCKOIO UHBEHTapS;

n3yvyeHne nHaMBUAyanbHbIX NporpamMm (nnaHoB, KapT)
peabunutauuun nonyyatenen coumanbHbIX YCNyr;
onpegeneHne opraHn3aunoHHbIX MOMEHTOB (0bLLee KonuyecT
3aHATUK B rogy, Mecsile, HeZlene, YactoTa 3aHATUN B Hedento,
NPOAOSKUTENBHOCTD);

npoBeAeHne 3aHATUIN B COOTBETCTBUM C rpaddUKOM U NaHOM
paboThl;

3anofiHeHne nHanBMAyarbHOW NporpaMmmel (nnaHa, KapTbl)
peabunutauumn nonyyatenen coumanbHbIX YCyr

3. CoumanbHO-NcUxXonornvyeckue ycnyru

3.1

CoumanbHo
rncmuxorornyeckoe
KOHCYINbTUpOBaHMe

MpogomkntensHocTb He 6onee 90 MUH. 3a O4HO NOCEeLLEHME.
MpegycmaTtpumBaeT okasdaHue nonyyaTensam coumnanbHbIX YCnyi
KBannduumpoBaHHOM NOMOLLM B PELLEHNN BHYTPUITMYHOCTHbIX
npodnem, npobnem MeXxnNMYHOCTHOro B3anMoOAENCTBUS,
npegynpexaneHne n NnpeogorieHne coumnanbHO-NCUXONOrMYECK]
npobnem:




BbIsIBNeHMe Npobnewm;

onpepenexHve obbema 1 BUAOB NpeanonaraeMoi MOMOLLM,
HanpaeneHue (Npy Heo6Xo0AMMOCTI) AN NONYyYEeHUs NOMOLLM
VHYIO OpraHmn3aumio;

coLManbHO-MCUXONMOMMYECKyo NOMOLLb NonyYaTensm
coumanbHbIX YCIyr B packpbITUM U MOOMNN3aLMN BHYTPEHHUX
PECYPCOB, peLleHne U NPoMnIakTMKy 3TUX coLmanbHo-
NCUXONOrMYecknx npodnem;

BbISIBNIEHME MCUXONOMMYEcKMx Npobnem, CTosLWnNX nepea
nonyyartenem coumarnbHbIX YCnyr (BHyTpUceMeHble, 4eTCKOo-
POAMTENLCKNE, MEXITMYHOCTHbIE, CYNPY)XECKUE, UHbIe
OTHOLLIEHWS;

3MOLMOHanbHblE 0COGEHHOCTU NIMYHOCTU Mony4aTens
coumanbHbIX ycnyr, o0cobeHHOCTM pa3BUTKS 1 NOBeaEHMS
nonyyaTtens coumanbHbIX YCNyr, BHYTPUIMYHOCTHBIN KOHAUK
nonyyaTtensi coumanbHbIX YCNyr U MHble Npobnemsbl), okasaHue
nomMoLuy B hopMynmnmpoBaHUK 3anpoca rnonyyarenem coumansi
ycnyr;

c6Oop NCMXONOrMYECKOro aHaMHe3a;

pasbsiCHEHME MonyYaTento coumanbHbIX YCIyr CyTU Npobnem |
ornpeneneHne BO3MOXHbIX MyTeN UX peLLeHus;

onpeneneHve peakumm nonyyartens coumanbHbIX yCnyr Ha
nMerLmMecs Npobnembl U YPOBHS MOTUBALIMM K UX NPEOAONEH
pa3paboTKy Ans nonyyaTtens coumanbHbIX YCNyr pekomeHaaL)
MO PELUEHMIO CTOSALLMX Nepen HUM MCUXOSOTMYECKMX NPOGem:
3anofiHeHe NHAMBMAYaNbHON NporpaMMbl (NnaHa, KapThbl)
peabunutauum nonyyaTens coumnanbHbix ycnyr. CoumansbHo-
MCUXONOrMYECKOe KOHCYNbTUPOBaHME AOMKHO Ha OCHOBE
Nony4eHHo OT nony4aTens couunanbHbiX YCnyr MHopmaumm
06CyKOeHMS C HAM BO3HUKLUMX COLMANbHO-NCUXONOrMYECKMX
npo6nem NoOMoYb My pacKpbITb 1 MOGUNN30BATb BHYTPEHHME
pecypcbl ANs peLleHnst 3TUX npobnem

3.2 | lNcunxonormnyeckas nomoulb U | MNpoaomkntenbHOCTb He 6onee 45 MUH.
nogaepxka, B TOM vYucne [MpenycmatpmnBaeT okasaHue nNCUxosiorm4eckom NoMOLLN, B TON
rpaxkgaHaw, yucne 6ecepa, obLieHne, BbicnywMBaHne, nogbagpusaHune,
OCYLLECTBMAIOLWMM yX04 Ha MOTMUBALMSA K aKTUBHOCTW, NCUXOnornyeckas nogaepkka
AOMY 3a TKenobosibHbIMU XM3HEHHOro TOHYycCa:
nony4yarensamun coumanbHbIX | yCTaHOBMEHUE MOMNOXUTENbHON MOTUBaUMn Ha obLueHue;
ycnyr BblBNEHNEe U UKCUpPOBaHNE CoLMaribHO-NCUXONOrMYeCcKnx
npobnem nonyyaTtens coumanbHbIX YCIyr;
pacluMpeHe gnanasoHa npuemsnemMblx CpeacTs ans
CaMOCTOATENBHOIO peLleHns BO3HUKLLMX Npobnem u
npeononeHns TPYAHOCTEN, BHYTPEHHENO NoTeHLMana
nonyyaTtens coumanbHbIX YCNyr;
noaBeaeHne NToroB, pekoMeHgaunm, NporHo3 B3anMoenCcTBu
4. CounanbHo-negarorn4yeckme ycnyrm
4.1 | OBy4eHne poaCTBEHHNKOB MpogoomknTenbHOCTbL HEe 6onee 45 MUH. 3a O4HO NOCEeLLEHME.

NPaKTUYECKNM HaBblKam
obuiero yxoaa 3a
TKENoOoNbHbLIMU
nony4yarensammn coumanbHbIX

Mpenoycmatpusaer:
afjanTtauuio poACTBEHHUKOB K U3MEHUBLLMMCS YCIOBUSIM XXU3H
ObiTa, Ucnonb3oBaHMe NX COOCTBEHHOrO NoTeHumMana B

OCyLLEeCTBNEeHUN 06LLero yxoaa 3a 60MnbHbIM:



ycryr, nony4yatensimu
coumanbHbIX YCryr,
NUMELLMMN OrpaHNYEHNS
XM3HEeesTenbHOCTU, B TOM
yucne AeTbMU- MHBanuMaamm

BblSICHEHME CTeneHu BNnageHns poacTBEHHUKaMM HaBblkamu
obuiero yxoaa;

HarnsgHoe oby4yeHue NpakTUYeCKNM HaBblkaM OCYLLECTBIEHMWS
npoueayp obLiero yxoaa, B BbIMONIHEHUN KOTOPbIX Y
POACTBEHHWKOB BO3HUKAIOT 3aTpyaHeHus (8o 10 ceaHcos);
OLEeHKa YCBOEHMS pOACTBEHHUKAMUN BHOBb NPUOBPETEHHbIX
HaBbIKOB 00LLero yxoaa

4.2

OpraHnsauus noMmoLum
poaMTENSM UM 3aKOHHbIM
npeactaBuTenNsM geTen-
WHBanNMOoB, BOCNUTbIBAEMbIX
Aoma, B 00y4eHNn Takmnx
JeTen HaBblkaMm
camoobcnyxuBaHus,
obLeHns n KoHTpons,
HanpaBfEeHHbIM Ha pa3BUTNE
NUYHOCTH

MpogomknTenbHOCTbL He Bonee 45 MUH. 3a 0O4HO NOoceLleHme.
MpeaycmatpuBaeT hopmupoBaHme y AeTen-mHBanMaoB
coumarnbHO 3HaYMMbIX YMEHUIN N HABLIKOB (CouManbHO- ObITOB
N KOMMYHUKATUBHbIX, MOBEAEHUS, CAMOKOHTPOSA U OPYruX) C
Yy4E€TOM TUNA U CTPYKTYPbI X AedekTa, MHANBMAYanbHbIX
NCUX0PU3NYECKNX N NMNYHOCTHBLIX OCOOEHHOCTEN Pa3BUTUS:
N3y4YeHne NMYHOro Aerna nonyvatens counanbHbIX yCnyr
(HecoBepLUEHHONETHErO), pe3ynbTaToB ANArHOCTUKM U
pekoMeHaauumn cneunanmcTos;

onpeneneHne akTyanbHOro ypoBHS COLManbHOM
noaroTOBMEHHOCTY;

onpeneneHne 30Hbl GNuxanLero ypoBHs pasBuTUS;

BbI6Op hopmM 1 meToaoB paboTbl C HECOBEPLLEHHONETHUM,
cOoCTaBneHne MHAMBUAYANbHOW NporpamMMbl 3aHATUN C HUM;
onpeaeneHne opraHn3aunoHHbIX MOMEHTOB (00LLee KonnyecT
3aHATUI B MecsLe, Heerne, YacTtoTa 3aHATUN B Hegento, ux
NPOAOSPKUTENbHOCTD);

npoBegeHne 3aHATUIA B COOTBETCTBMM C rpadhnkom, niaHoMm
paboThbl U NpaBunamm TEXHNKN 6e30NacHOCTY;

3anosiHeHne HAMBMAYanbHOM NporpamMMmsl (NnaHa, kapTbl)
peabunutauumn HeCoOBEPLLUEHHONETHENO, YY4ETHO-OTYETHOM
AOKyMeHTaLuuu.

O6yueHune geTen-nHBanNMaoOB HaBblkaM CaMOOBCNYXMBaHUS,
noseaeHus B 6bITy 1 obwecTBe, CAaMOKOHTPOSH, NEPCOHASTbHC
COXPaHHOCTU 1 ApYyrumM oopMam KU3HeaeATENbHOCTU AOMKHO
obecne4vnBatb POPMUPOBAHME NNYHOCTU pebeHKa

4.3

CoumnanbHO- negarornyeckas
KOppeKLums, BKroYyas
ANarHOCTUKY U
KOHCYINbTUpOBaHMe

MpogomkntenbsHocTb He 6onee 90 MUH. 3a O4HO NOCeLLEHME.
[MpenycmatpmBaeT LefneHanpaBieHHoe NU3MEeHEHNe CBOUCTB U
Ka4yecCTB JIMYHOCTU negarorndyeckuMmn Metogamu;

OoKasaHue cneumduyeckon NOMOLLN C LienNbio obecnevyeHnst
NOJSTHOLIEHHOrO Pa3BUTUA N PYHKLMOHNPOBAHNA NTIUYHOCTMU;
oKasaHue NMOMOLLM noryyaTesto coumanbHbIX yCryr B
NpaBuIbHOM MOHMMaHUU U PeLLEHUN CTOSALNX nepes HUM
coumanbHo-negarormyeckmx npobnewm;

BbiSiBNEHNE Npobnem n nx NpuymH;

ornpegeneHve HanpasneHun negarorn4eckon KoppekLmnm
(KoppeKunsa NHTEPECOB U CKITOHHOCTEN, CaMOOLLEHKMN,
BHYTpPUCEMENHBIX OTHOLLEHUI, CoLMaribHOM CUTyaumnn passuTy
dopmMmpoBaHME FOTOBHOCTU K 0BYYEHNIO;

pa3BuTUe coumnarnbHO NPUEMSIEMbIX HABLIKOB Y YMEHUN);
BbIOOP KOPPEKUMOHHBLIX METOANK, POPM 1 MeToaoB paboThl C
nonyyatenem coumnanbHbIX YCNYr;

onpegeneHve opraHn3aunoHHbIX MOMEHTOB (0bLLee KonuyecT
KOPPEKLMNOHHbIX 3aHATUI, KONMYECTBO 3aHATUMN NO KaXXOA0MY
HanpasreHuto paboThbl, YacToTa 3aHATUN B HEAENH0, UX




NPOAOIKUTENBHOCTD);

noadop HeobxoanMoro matepuana gnst NpoBeAeHus
KOPPEKLMNOHHbIX 3aHATUIN;

npoBeaeHNE KOPPEKLMOHHbBIX 3aHATUIN B COOTBETCTBUN C
rpadoukom;

onpeaeneHne CpokoB 1 hopM NPOBEAEHNSA KOHTPOSTbHbIX
HabnaeHW No UToram peanusaumm KOppPeKLMOHHON
nporpaMmmbl;

OCYLLIECTBMNEHNE B3aMMOAENCTBUA NPU NPOBEAEHNN
KOPPEKLUNOHHOM paboTbl C ApyruMun cneumannuctamm, 3aHsaTbiM
npouecce peabunutaumm nony4yaTtenemn coumnanbHbIX yCnyr
(kaxxgoe B3aMMOOencTBME 3aCHUTLIBAETCS 3a OTAENbHYIO
eauHuLy ycnyriu);

NOMOLLb B ONpeaeneHnn Lenen n ctpaternin, CnocobHbIX
N3MEHUTb CUTyaLuIo;

aHanu3 npegnonaraemoro pesynbraTa;

npoBeAeHne KOHCYNbTauuMi counanbHOro negarora, noronea
crneumnanucTa no coumanbHon paboTte, B TOM YnNCne C pOAUTEN
(3akoHHbIMK NpeacTaBuTeENnaMn) pebeHka- nHBanvaa no ero
ajantauumn u HTerpaunmn B obLwecTBo;

yCTaHOBEHME KOHTaKTa C Noflyvatenem coumanbHbIX YCNyr;
BbISIBMIEHNE COoUManbHO-Neaarorm4yeckmx Nnpobnem, cTosawmx
nepea nonyvarenem coumanbHbIX YCyr;

pasbsACHEHME NonyyaTento coumarnbHbIX YCIyr CyTn Npobnem |
onpeneneHme BO3MOXHbIX NYyTEN UX PELLUEeHUS;

pa3paboTka ansa nony4yatens coumanbHbIX YCIyr pekoMeHaau|
Mo PeLUeHNIo CTOALLMX Nepea HUM coumanbHO-Neaarornyeckmny
npobnew;

3anosiHeHne nHanBMAYyanbHON NporpaMmmbl (NnaHa, kapTbl)
peabunutaumm nonyyaTensi coumarnbHbIX yCnyr

4.4

OpraHusauus gocyra
(NpasgHuKK, 3KCKypcun n
Apyrve KynbTypHble
MEepPONPUATUS)

MpooomkntenbHocTb He 6onee 90 MUH.

NMpenycmaTtpmBaeT paclumpeHme obLEero n KyrbTYpHOro
Kpyrosopa.

OpraHusauus KynbTypHO-MacCOBbIX MEPONPUATUIA:
3aKn4yeHne JOroBOpPOB C OpraHn3aunamu, NpeanpusTUIMU,
My3esaMu, TeaTpamMu O NpefoCcTaBneHnm yenyr (noceLleHne
BbICTaBOK, CNEKTaKIeN 1 UHblE MEePONPUATUS), NONy4YeHne y
pykoBoauTensa 6uneToB Ha NnoceLleHne MeponpuUATUN;
TemMaTtuyeckasa NoAroToBka nonyvarenen counarbHbIX YCNyr (E
TOM Yuncrne geTemn) K NoceLleHno KyrnbTypHO-MacCoBbIX
MeponpusaTUA (NpoBeaAeHNE TeMaTUYECKNX Becen U NHoe);
NpoBeAEeHME MHCTPYKTaXa C nonyvatensiMm coumarnbHbIX YCry
npasunax nosefeHns B 0bLLEeCTBEHHbIX MecTax U Npu Nepeso:
K MECTy NpoBeAEHNA MePONpPUATUS;

Ha3Ha4YeHne CoNPOBOXAAMLNX KL, 3aKpenneHne 3a HIMN
OTBETCTBEHHOCTU 33 XM3Hb 1 300POBbE Nnonyyarenemn
coumanbHbIX YCIyr;

opraHu3auusa JOCTaBKM nony4vaTtenen counanbHbIX YCyr K Mec
NpoBeAeHNs KyNbTYPHO-MaCCOBOIro MepPOnpUATUS;
O3HaKOMIIEHME C OT3bIBaMU, MHEHUAMM NosiyyaTenen
coumarnbHbIX YCNyr 0 NPOBEAEHHOM MEPONPUATUN;
3akniounTensHas 6ecega nNo MToraMm NPoBeSeHHOro



MeponpuUaTUS;
NOArOTOBKA OTYETa O NPOBEAEHHOM MEPONPUATUM

5.

CouunanbHO-TpyAOBbIe ycnyru

5.1

lMpoBeneHne meponpuaTUn
MO MCMONb30BaHNIO
TPYAOBbLIX BO3MOXHOCTEWN U
00y4eHunto 4OCTYNHbLIM
npodeCccnoHanbHbIM
HaBblKam

MpogomkntensHocTb He 6onee 90 MUH.

MpenycmatpmBaeT co3fgaHne yCcrnoBun A NCNOSb30BaHUS
OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEN, y4acTus B ne4yebHo-
TPYOOBOW AEATENBHOCTU, NPOBEAEHNE MEPOMNPUATUIA NO
00y4eHN0 OCTYNMHLIM NPOoeCcCnOHanbHbIM HaBbIKaM,
BOCCTAHOBMEHUIO MIMYHOCTHOIO MU CouManbHOro craTyca:
n3y4yeHne NNMYHOro gera nosiydatens counanbHbIX YCAyr,
pe3ynbTaToB ANArHOCTUKM U PEKOMEHLaUNn CneumanucToB;
onpegeneHve peabunutauMoHHOro NoTeHumnana nony4yarens
coumarnbHbIX YCAyr No MHAMBMAYaNbHOM Nporpamme
peabunutauum MHBanNuaa;

BbI6Op hopM 1 MeToAoB paboThl C NonyvaTenieM coumasnbHbIX
ycryr;

pa3paboTKy NpakTUYECKNX pekoMeHaaummn ans negaroros,
BocnuTaTenen, Apyrmx cneumanmcTos rno Bonpocam coumnarnbH
TpygooBon peabunuraumm nuu, ¢ orpaHNYeHHbIMU BO3MOXHOCTS
340pOBbS;

onpeaenieHme Cpokos, hopM 1 yCroBUi coLmanbHO-TPYLOBOM
peabunutauumn nonyyaTensa coumanbHbIX YCNYr;

OopraHmM3auuio NCMxonoro-mMmeauKo-negarormyeckoro
COMPOBOXAEHMUS Nnony4vaTens counasbHbIX YCryr B npouecce
coumnanbHO-TPpyLOBOW peabunutauuu;

npoBefeHne MOHUTOPUHIa pe3yribTaToB CoLnarbHO-TPYA0BOW
peabunuTauum nonyvatens counanbHbIX YCRyr;

3anorHeHne HAMBMAYanbHOM NporpamMmsl (NnaHa, kapTbl)
peabunutauum nonyyaTens coynanbHbIX yCnyr

5.2

OpraHusauus noMoLm B
nonyyeHmm obpasoBaHus u
(vnn) kBanNurkaumm
nHBanugamu (4eTbmu-
UHBanugamu) B
COOTBETCTBUN C NX
cnocobHoCcTAMU

MpogomkntenbsHocTb He 6onee 90 MUH.

MpenycmaTtpmBaeT cogencTane B opraHnsaumm obyyeHus
nHBanuaoB (geten-nHeanmao). CnocobcTBoBaHMeE
camopeanusauum, BbIsBNIEHNE MHTEPECOB U CKIIOHHOCTEN K
pasnMyHbIM BMAAM OAEATENbHOCTMU:

opraHusauus n nposeneHne NpogopmneHTaLMOHHbIX
MepPONpPUATUN;

BbI6Op hopM 1 MeToaoB paboTbl C NonyvaTenieM coumasnbHbIX
yCryr;

nomoLlb B Bbibope Buaa npodeccmoHanbHoOn eATENbHOCTU B
COOTBETCTBUU C MHTEPECAMMN N BO3MOXHOCTAMU NonyyaTens
coumnanbHbIX YCyT;

cocTaBrieHue cnucka obpasoBaTenbHbIX YYpexaeHUn
(rocymapCTBEHHbIX, PpErMOHarbHbIX, MyHUUMNANbHbIX U
HEKOMMEPYECKUNX), 3aHMMaIOLLMXCA 0By4eHMeEM UHBaNMAoOB
(oeTen-nHBanuaos);

B3anMoaencTeme ¢ obpasoBaTenbHbIMU YYPEXKAEHNAMUN U
yypexgeHusamMmn gononHnTenbHoro obpasoBaHna ans
opraHmsauumn oby4yeHus;

obpalleHne B obpasoBaTenbHY OpraHn3aumio;

cogencreme B cbope AOKYMEHTOB ANs 06y4eHus;

NOMOLLb B onpeaeneHmn hopmbl 06y4eHus;



ocyLecTBneHne HabnoaeH s 3a NpPoLeccom o0byveHus
nonyyaTtens coumanbHbIX YCNyr;

oKasaHue NMOMOLLM B BbINONHEHUN AOMALLHErO 3a4aHus;
3anofiHeHe NHAMBMAYaNbHOW NporpaMMbl (NnaHa, KapThbl)
peabunutauum nonyyaTensi coumanbHbIX YCryr

. CounanbHo-NpaBoBble YCryru

6.1 | OkasaHvne nomoLum B [MpooomknTenbHOCTL OKasaHua ycnyrn He 6onee 60 MUH.
odpopMIieHUn 1 [MpenycmaTpuBaer:
BOCCTaHOBMNEHUN BbISICHEHWE XXU3HEHHOW CUTyaL My noryyaTens coumanbHbIX
AOKYMEHTOB rory4yarernem yCryr;
coumanbHbIX ycnyr oKasaHue NMOMOLLM noryyaTerto coumanbHbIX yCryr B
0POpPMIIEHMN N BOCCTAHOBMNEHUUN Pa3NNYHbIX JOKYMEHTOB
(BOKYMEHTOB, YAOCTOBEPAOLLMX NIMYHOCTb, JOKYMEHTOB Ha
nony4yeHve Mep coumanbHON NOAOEPXKKN, MEHCUIA, MOCOBUN, H:
peLueHne ApyrMx BOMpPOCOB coumansHon peabunuraumm),
BKIOYatoLLen pa3paboTky 1 HanpaBneHne B COOTBETCTBYHOLLMN
opraHu3auuun 3anpocoB, XogaTancTs
6.2 | Oka3aHve nomoLum B MNpogomkuTenbHOCTb OKaszaHus ycrnyrm He 6onee 60 MyH.

nonyyvyeHnn ropnanveckmnx
ycnyr

[Mpenoycmatpusaer:

KOHCYNbTUPOBaHWE NO BOMNPOCaM, CBA3aHHbIM C NPaBOM Ipax,
Ha coumanbHoe obcnyXnuBaHue u 3amTy CBOMX NMHTEPECOB,
cogencTaume nonyyaTensim coumasnbHbIX YCIyr B peLleHnn
BOMPOCOB, CBA3aHHbLIX C coumnanbHon peabunuraumen,
NEHCUOHHBIM obecneveHnem 1 opyrumm coumnarnbHbIMN
BbinfiatamMu, NONy4eHMEM YCTAHOBMNEHHbIX 3aKOHOAATENbCTBO!
NbroT U NPENMYLLECTB, 3alnTon 1 cobniogeHmem npae geTen
BOCNUTaHME 1 3ab0Ty O HMX, peLleHne Apyrmx NnpaBoOBbIX
BOMNPOCOB.

BbISICHEHME XU3HEHHOW CUTYyaLmMn nonydaTtenen coumasnbHbIX
ycryr, UHOPMMPOBaAHUE NoslydaTenen counarnbHbIX YCAyr o
nyTAX peanu3aumm nx 3aKkoHHbIX NpaB, pa3bsiCHEHNE NpaBa Ha
nony4eHune 6ecnnaTHOM OPUONYECKOM NOMOLLM B COOTBETCTBY

3aKoHOAdaTesN1IbCTBOM

7. YCner B UenAaXx noBbilWeéHNnA KOMMYHUKaTUBHOIO noTteHuunana nonyaneneﬁ couunanbHbI
ycnyr, uMeruwmnx orpaHn4eHuns xXxm3HenesaTeribHOCTU, B TOM Hucrie AeTen-nHBanuaoB

7.1

O6y4yeHune nHBanuaos
(oeTen-nHBannooB)
Nonb30BaHUIO cpeacTBaMum
yxoda N TEXHUYECKNMMU
cpencteamm peabunutaumm

MpooomknTenbHOCTb He 6onee 45 MUH.

Mpenoycmatpusaer:

N3yyeHne NNYHOro Aerna nonyyatens coumanbHbIX YCNyr,
pe3ynbTaToB AMarHocTMyeckoro obcrneaoBaHnsa n pekomeHaal
crneunanucTos;

onpegeneHve peabunutaumMoHHOro NoTeHumMana nonyvyarens
coumarnbHbIX YCAyr No 3anncsiM cneumnannucToB Meamko-
coumnarnbHOM 3KCnepTuabl (MCUXONOro-MeanKo-neaarornyecKom
komuccun);

noadop TEXHMYECKMX CPEACTB peabunutaumm B COOTBETCTBUM
TUNOM M CTPYKTYpOW Aaedekta, ocobeHHOCTAMMN
NCUXOPUN3NYECKOro PasBUTUS U peabnnmTaumoHHbIM
noTeHuManom nonyyatens coynanbHbIX YCnyr, Bbloop dopm 1
MeTOoA0B paboThl C nony4aTenieMm coumasnbHbIX YCIyr;
pa3paboTKy TEMATUKM M NIiaHa 3aHATUNA, MHCTPYKUMIA MO TEXHW




6e3o0nacHOCTM BO BPEMS 3aHATUN C NonydyaTenemM couunarbHbb
yCrnyr;

noAroToBKY HEOBXOANMbBIX TEXHUYECKNX CPEACTB peabunutaul
HarnsaaHbIx nocobuin (Tabnuu, pUCyHKOB, KapT, CXeM) ANs
OopraHu3auumn 3aHATUN;

onpeaeneHne opraHn3aunoHHbIX MOMEHTOB (0bLLee KonnyecT
3aHATUIN B Mecsue, Heaerne, YacToTa 3aHATUN B Hedernto, Ux
NPOAOIMKUTENBHOCTb, MECTO NPOBEAEHUS);

npoBeaeHne 3aHATUIA B COOTBETCTBUM C rpachnKom 1 nnaHom
paboTbl (He meHee 10 ceaHCoB);

3anosiHeHne nHanBMAYyanbHON NporpaMmmbl (NnaHa, kapTbl)
peabunutaumm nonyyaTenst counanbHbIX YCNyr, y4eTHO-0OTYET
AOKYMEeHTaunn

7.2

lNpoBeneHue counanbHoO-
peabunmtTayumMoHHbIX
MeponpusiTuin B ccpepe
counanbHoro obcnyxnsaHus

MpogomkntenbHocTb He Bonee 60 MUH.

Cpoku npegocTaBneHms coumanbHON YCnyru yCTaHaBnMBaoTC
NHOUBMAYarbHO NOCTABLLMKOM COLManbHbIX YCIyr B
COOTBETCTBUWN C UHOMBUAYANbHON NPOrpamMmmMon peabunuraumy
nony4arens couunanbHbix ycnyr. lNpeagycmatpmBaeT npoBeaeH
coumanbHo-peabunuTaunoHHbIX MEPONPUSATUIA, B TOM YNCTE B
COOTBETCTBUWN C UHOMBUOYANBbHON NPOrpamMmMon peabunmraumy
n3y4yeHme nctopmm 6onesHn, MHAMBMAYanbHOM NporpamMmmel
peabunutauumn nonyyatensa coynanbHbIX YCNyr, MeAULNHCKOM
KapTbl, pekomeHgauun crneumanuctos MCO3, cneynanmctoB
opraHusauuu;

Ha3Ha4yeHne B COOTBETCTBUM C pekoMeHAauMsMnN cneumnanmncTe
MCQ, MeanunHCKMMKN nokasaHUAMU, COCTOSTHUEM 3[40POBbS
nony4yarens couyunarbHbIX YCyr Kypca NPOXOXAeHWs
peabunmMTaunoHHbIX (aganTaumoHHbIX) MeEPONPUATUI (NeYebH:
duskynbTypa, hmusmonpoLeanypbl, BOCCTAHOBUTENbHAA Tepanu
npuvem nexkapcTs, NOAKOXHbIE, BHYTPUMbILLEYHbIE U
BHYTPVBEHHbIE NHBEKUUW, 3aHATUS Ha TpeHaxepax 1 UHble
MeponpuATUS);

BbIOOP hopMbl NpoBeAeHUsT peabunuTaumoHHbIX
(apanTauMOoHHbIX) MeponpuaTUA (MHOUBMAYalbHbIE, FPYMNMNOBbI
COCTaBreHue KaxablM CneunannucToM MHAMBMAYyansHoro rpadgs
npoBeAeHns peabunutaunoHHbIX (aganTauuoHHbIX) Meponpus
coumanbHO-MeaMLUMHCKOro Xxapakrepa ¢ y4eTOM PEXUMHbIX
MOMEHTOB, UHANBUAYANbHbIX MEANLIMHCKNX NOKa3aHuM,
noXenaHun nony4arens coyunarnbHbIX YCryr;

npoBeaeHne peabunutaumoHHbIX (aganTaumoHHbIX) MEPONPUS
B COOTBETCTBMM C pa3paboTaHHbIM rpadpnkom;

3anosiHeHne nctopun 6onesHn, HaMBMAYyanbHON NPorpaMmmbl
(nnana, kapTbl) peabunutaunmn nonyyatensa coumasnbHbIX YCIy
XypHana noceLleHnsa 3aHATuin;

opraHusauus ambynaTopHOro noceweHns peabunnuTaunoHHOV
opraHusauuu B npeaenax HacerneHHOro nyHkTa (Npu Hanu4um)
oLeHKa pe3ynbTaTMBHOCTM NPOBOAUMbIX peabnnmnTaumnoHHbIX
MepOoNpUATUI

7.3

O6y4eHne HaBblkam
noBegeHus B 6bITYy 1
o6LLEeCcTBEHHbIX MecTax

MpooomkntenbHOCTb He 6onee 45 MUH.
Mpenoycmatpusaer:

n3yyeHue NNMYHOro Aerna nonyyatens coumanbHbIX YCnyr,
pesynbTaTtoB ANArHOCTMKM U PEKOMEHOaUNN CneumnanmnucToB;




BbIGOp hopM M MeTOAOB paboThl C NnonyyaTenem coumanbHbIX
yCrnyr;

pa3paboTKy NpakTU4YECKNX pekoMeHaaunn Ana negaroros,
BOCNUTAaTENen, Apyrnx cneunanmcToB No Bonpocam
peabunutaumm nuy ¢ orpaHMYeHHbIMM BO3MOXXHOCTAMM
30pOBbS;

onpegernieHe CpokoB, hopM 1 ycrnoBuin 0by4eHus nonyyaTens
coumanbHbIX yCyr oOCHoBaM AOMOBOACTBA;

npoBegeHne obyd4eHns NnpakTU4eCckuM HaBblkaM (Moaaep>KaHu
HaBbIKOB) coumanbHO-6bITOBOM aganTaumn, B BbINOSTHEHUN
KOTOpbIX Y NOTpebutens couynanbHbIX YyCAyr BO3HUKAKOT
3aTpyaHeHus;

OLIEHKY YCBOEHNSA BHOBb NPUOBPETEHHbBIX HABLIKOB COLManbHO
OblTOBOM aganTauuu;

OopraHu3auuio NCUXosIoro-MeanKo-neaarormyeckoro
COMPOBOXAEHMS Nony4aTens counanbHbIX YCnyr B npouecce
oby4yeHuns;

npoBegeHNE MOHUTOPUHIa pe3ynbTaToB 06yYeHns

7.4

OkasaHune
HEeCOBEpPLLUEHHOSTETHUM
nomoLm B 06y4eHnn
HaBblkaM KOMIMbIOTEPHOM
rPamMoTHOCTU

MpooomknTenbHOCTb He 6onee 45 MUH.

MpenycmaTtpmBaeT pasBuUTUE Y AETEN-UHBANNOOB NPaKTUYECK]
HaBbIKOB KOMMbIOTEPHOW rPAaMOTHOCTH:

N3y4yeHne NMYHOro Aerna nonyyatenst coumanbHbIX YCNyr,
pesynbTaToB ANarHOCTUYECKOro obcnenoBaHms U pekoMeHgal
crneunanncToB; NoAroToBKa KOMMNbIOTEPHOW TEXHUKN,
ncnonb3yemon B 0by4eHuu;

BbIOOP hopM M MeTOAOB paboThl C NnosydaTenemM coumanbHbiX
ycnyr,

pa3paboTKy TEMATMKM M NMaHa 3aHATUN, MHCTPYKLUIA MO TEXHYU
6e30nacHOCTM BO BpEMS 3aHATUIN; NOLATOTOBKY HEOOXOANMbIX
HarnagHbIx nocobun (Tabnuu, pUCYHKOB, KapT, CXeM) Ans
opraHmMsauuun 3aHATUK; onpeaeneHme opraHn3auoHHbIX
MOMEHTOB (0bLlee KOnM4eCcTBO 3aHATUI B MecsLle, Heaene,
yacToTa 3aHATUI B HeAerno, NX NPOAOIPKUTENBHOCTb, MECTO
npoBeAeHuns); NpoBeAeHNe 3aHATUIA B COOTBETCTBUN C rpadpmk
1 nfiaHoM paboThbl;

3anosiHeHne nHanBMAyanbHON NporpaMmmel (NnaHa, KapTbl)
peabunutaumm nonyyaTens counanbHbIX YCNyr, y4eTHO-0TYET
AOKYMEHTaunn

8.

CpouHbie couuanbHble ycnyru

8.1

ObecneveHne becnnaTtHbIM
ropsiY4MM NMUTaHNEM UK
Habopamun NpPoayKTOB

[MpenycmatpuBaeT nogaepxaHue n obecneveHune
XN3HeaeAaATeNbHOCTU nonyvaTtenen counanbHbIX YCnyr, nonasl
B TPYAHYIO XXU3HEHHYIO CUTYaLMIO N OCTPO HY>KAAKLLNXCA B
coumanbHOW nogaepxke:

KOHCYNbTUpOBaHne 06 ycroBusix NpeaocTaBneHus
rocygapCTBeHHOW coumanbHON NOMOLLM; MPUEM AOKYMEHTOB;
nposegeHne obcnegoBaHus MaTepuarnbHO-6bITOBOrO NOOXEr
C Bble310M MO MECTY XUTeNnbCTBa (HaxoxaeHusi, npebbiBaHns)
3a9BUTENS;

npoBedeHne NPoBEPKN NpeacTaBfiEeHHbIX 3asiBUTENIEM CBEAEHI
npeacraBneHne AOKYMEHTOB 3asiBUTENS HA KOMUCCUIO MO

npenocraBneHunto FOCy,D,apCTBeHHOIZ coumanbHOM NOMOoLLUN C



ochopmIieHneM pekomeHaaLmnin, MHpopMUpoBaHMe 3asiBUTENS
MPUHSITOM PELUEHUN;

nonyd4eHne nony4aTenem coumarnbHbIX YCNYr FOPsiYero NUTaHu
U NPOAYKTOBbIX HAGoPOB

8.2

Ob6ecneyeHne ogexaon,
00yBblO 1 opyrnmm
npegMmeTamMmu nNepBom
HeobxoanuMocTH

MpenycmatpuBaeT nogaepxaHue n obecneveHune
XN3HeOeAaTeNbHOCTU nonyvaTtenen coynanbHbIX YCnyr, nonasl
B TPYAOHYHO XXM3HEHHYH CUTYaLMIO N OCTPO HY>KAAKLLMXCS B
coumanbHOW nogaepxke:

KOHCYNbTUpOBaHMe 06 yCcroBusix NpegocTaBneHuns
rocygapCTBEHHOW coumanbHON NOMOLLM; MPUEM AOKYMEHTOB;
npoeegeHne obcrnenoBaHns MatepuanbHO-6bITOBOro NONOXer
C Bble3J0M NO MECTY XUTENbCTBA (HaxoXaeHusi, NnpebbiBaHWS)
3aaBUTENS;

npoBeaeHne NPOBEPKM NPEACTABIEHHbIX 3a8BUTENEM CBELEH
npegcraBneHne 4OKyMEHTOB 3asiBUTENS HA KOMUCCUIO MO
npegocTaBeHNO rOCy4apCTBEHHOM couManbHON NOMOLLM C
ocbopmMmneHmemM pekomeHgaunm, MHPopMnpoBaHne 3asiBUTENS
NPUHATOM PELLEHNN;

noslydyeHne nonyyaTenem coumnanbHbIX yCnyr ogexabl, obysu |
ApYyrux npegMeToB NepBon HEO6XOANMOCTH

8.3

CopeiicTBre B NONy4YeHUM
BPEMEHHOTO XXUWIOro
noMeLLeHNs

MpeaycmaTtpumBaeT cCoO4enCTBME B NONYYEHNUN BPEMEHHOIO XKNF
NoMeELLEHMS NonydYaTensiMm coumarnbHbIX YCIyr, NonasLLMM B
TPYAHYIO XXU3HEHHYIO CUTYaLMto B CBSI3M C OTCYTCTBUEM CBOEIC
XWUINbSA UM HEBO3MOXHOCTbBIO MPOXUBAHUSA B HEM:

BbISICHEHME TPYAHOM XXM3HEHHOWN CUTyauun 3asBUTENS;
KOHCYNbTUpoBaHue 3aaBuTenst 06 ycrnoBusax npegoctaBrieHuns
BPEMEHHOIO XXMIOro NOMELLEHMS NO MecTy NpedbiBaHNS, B TON
yucne B opraHnsaumsax coumanbHOro ob6cnyxmBaHus
(opranmnsauum ansa nuy BOMXK, coumanbHasa roctuHmua n ap.)
KOHCYInbTUpoBaHMe no cbopy HeoBXoaUMbIX AOKYMEHTOB; Npu
HanNU4MM Xnnbs - NpoBeaeHne obcnegoBaHnst MaTepuanbHo-
ObITOBOrO NMOMNOXEHUS 3asiBUTENS;

oKasaHume coaencTeus B cbope JOKYMEHTOB 4151 NONy4YeHus
XXMNOro NOMeLLEHNSI B OpraHe MeCTHOro caMoynpaBneHus (B
opraHmMsauumn coumnanbHoro o6cnyxmBaHus)

8.4

Copgenictaue B nosnyvyeHumn
tOpMaNYEeCcKon NomoLLm B
Lensix 3awuTbl NpaB n
3aKOHHbIX MHTEPECOB
nony4arenen coymanbHbIX

ycnyr

MpenycmatpuBaer:

BbISICHEHWNE XXM3HEHHOW CUTyauumn nonydaTenen coumanbHbIX
yCryr;

KOHCYNbTUPOBaHME NO BOMNPOCaM, CBA3aHHbLIM C NPaBOM Fpax.
Ha coumanbHoe obcnyXuBaHue u 3aWmTy CBOUX NHTEPECOB;
coaencTeme nonyyaTensim coumarnbHbIX YCIyr B peLLEHNUN
BOMNPOCOB, CBA3aHHbIX C coumanbHON peabunuraumen,
NEHCMOHHbIM ob6ecnevyeHnem 1 apyrummn coumanbHbIMU
BbinfiatamMu, NONy4EHMEM YCTAHOBMNEHHbIX 3aKOHOAATENbCTBO!
NbroT N NPenMyLLLECTB, 3amMTon 1 cobngeHMem npas geten
BOCNUTaHME 1 3a60Ty O HUX UM B PELLIEHUN OPYINX NPaBOBbIX
BOMPOCOB;

MHOPMMPOBAHME MOoNyYaTenen coumnarnbHbIX YCIyr O NyTaX
peann3aunmn ero 3aKoHHbIX NpaB, pa3bsaACHEHNE NpaBa Ha
nonyyeHme 6ecnnaTtHOM LPUANYECKON NOMOLLN B COOTBETCTBY
3aKOHOOaTeNbCTBOM

8.5

Copgencreune B Nony4eHUM

MpegycmatpmBaeTt 6e3oTnararenbHyl0 (3KCTPEHHYHO)




9KCTpPEHHOM NMCUXONOrMYECcKyo NOMOLLb B KPU3UCHOM CUTYaLuKn, B TOM YUCT
NCUXONOrMYeCKOn NOMOLLM C | MO TeneqoHy:

NpUBMEYEHNEM K STOW OLIEHKY MCUXMYECKOTO M PU3NYECKOro COCTOSIHWS MonyyaTens
paboTe NCUMXONOroB u coumanbHbIX YCryr B KPU3UCHOW CUTYyaLun; BOCCTaHOBIEHME
CBSILLLEHHOCNYXXUTENEen MCUXMYECKOTO PaBHOBECUSI; NCUXONOrMYECKYH MOMOLLb B

MOBunM3aunm Pu3nNYeCcKnX, AYXOBHbIX, IMYHOCTHBIX,
WHTENMNeKTyarbHbIX PeCypcoB AN BbIXxo4a U3 KPU3UCHOIo
COCTOSIHUS; pacLUMpPEHe amana3oHa NpMemMnembiX CpeacTB AaJs
CaMOCTOSATENIbHOIO peLleHnst BO3HUKLINX Npobnem u
npeoaoneHns TpyaHoCTeN;

npuernevYeHne KBannuunmpoBaHHbIX CrneumanmcToB, NCUXONOr

CBSILLLEHHOCTY)XUTENemn
MpunoxeHune N 2
K MOCTaHOBNEHMIO
MpaButenbcTBa
Amypckon obnactu
ot 18 mas 2015 . N 227
Mopsapok

npeAocTaBlieHUs couMarnbHbIX YCNYr NocTaBWMKaMy couuanbHbIX yCnyr B
nonycraunoHapHoun ¢popme coumnanbHOro o6cnyxmBaHusi B AMypckon obnactu

. O6wme nonoxeHus

1.1. Mopsigok npegocTaBrieHns coumarbHbIX YCyr NocTaBLLMKaMy COUManbHbIX YCnyr
B NofnyctaumoHapHou popme coumanbHoro obcnyxmsaHma B Amypckon obnactu paspabortaH
B cooTBeTCTBUM C nyHkToM 10 cTaTbn 8 u ctathen 27 ®enepanbHOro 3akoHa ot 28.12.2013
N 442-®3 "O6 ocHoBax couunanbHoro obcnyxusaHus rpaxgaH B Poccuickon ®epepaumm”
(oanee - ®epepanbHbi 3akoH N 442-03), a Takke NognyHKTOM 6 nyHkTa 3 ctaTbh 2 3akoHa
Amypckon obnactu ot 05.11.2014 N 431-O3 "O HekoTOpbIX BOMpOCax OpraHu3aunm
coumnanbHoro obcnyxusaHus rpaxaaH B AMypckon obnactn" (ganee - 3akoH),

1.2. CoumanbHoe obcnyxuBaHne B MofycTauMoHapHon dopMe couunarnbHOro
obcnyxmBaHUA BKIlovaeT B ceba OeATenbHOCTb NO NpefoCTaBfeHUIo couumanbHbIX YCryr
nonyyatensam  coumasnbHbIX  YCNYr, MPU3HAHHBIM  HYXJAWWMUCA B COLManbHOM
obcnyxmBaHun (ganee - rpaxgaHe, nosiyyaTenu coumarnbHbIX YCRyr), KOTopas HanpasneHa
Ha yryJlleHne yCrnoBun UX XN3HEAEATENbHOCTMW.

1.3. CoumanbHble ycrnyru B nonycrauMoHapHon dopme coumanbHOro obcnyXmBaHus
npegocTaBnATCA UX NonyyaTensam B onpeaeneHHoe BpeMs CyTOK.

1.4. [Ona npefocTaBneHns couuasnbHbIX YCryr B MonycraunoHapHon dopme
coumanbHOro obCnyxmBaHus rpaxgaHnH Unu ero NnpeactaBuTeNb No4aeT B MUCbMEHHOW UMK
3NEKTPOHHOM hopMe 3asiBfieHne O NpefoCTaBieHUU couMarnbHbIX YCyr, COCTaBfieHHoe Mo
dopme, yTBEPXKAEHHOW NprkasoMm MuHuUCTepcTBa Tpyda U coumanbHOM 3awmnTbl Poccumnckon
®epepaumm ot 28.03.2014 N 159H (nanee - 3asBNeHWe), U OOKYMEHTbI, NepeyYyeHb KOTOPbIX
npuBegeH B pasgene V  Hactoswero [lopsigka, B rocydapCTBEHHOE yypexaeHue,
noaBeaOMCTBEHHOE MMHUCTEPCTBY COLMANbHOW 3almTbl HaceneHns Amypckon obnactu, no
MECTY XUTEeNbCTBa UM No MecTy NpebbliBaHUSA rpaxkaaHuHa B COOTBETCTBUM C NPUSIOXKEHNEM
N 1 k Nopsaky (nanee - yupexaeHue).

1.5. PeweHne o npepoctaBneHun unm ob oTkase B NpeaocTaBfeHUM coumanbHbIX
ycrnyr B nonycrauMoHapHoOn dopme coumanbHOro obcnyxmBaHUs OT UMEHUM MUHUCTEPCTBA
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coumanbHOM 3awuTbl HaceneHusa AmMypckon ob6nactm npuvHMMaeTca KOMMUCCUEN MO
onpefeneHnuio  MHAMBUAYanbHOW MOTPEeObHOCTM B coumanbHbIX — ycryrax — rpaxaa,
dopmmpyemon npu yupexageHmn (ganee - Komuccus), B TedyeHme 5 paboumx gHen co AHSA
NOCTYNIEHNS 3asABMNEHNUS.

PelwweHune o npegoctaBneHnn nnu ob otkase B NpeaoCTaBNEHNN CPOUHbBIX COLManbHbIX
ycnyr B nosnycraunoHapHon dopme coumanbHoro obecnyxmsaHus npuHumaetca Komuccuen
HemMeaJs1IeHHO.

1.6. OcHoBaHMsIMW [Onsa  OTKasa B NpedoCTaBfeHUW couuanbHbIX  YCryr B
nonycraumoHapHon oopmMe coumnanbHOro 06CnyxMBaHNA ABMSOTCS:

1) oTcyTcTBME OBCTOATENLCTB, KOTOPblE YXyALlalT UM MOTryT YXyAWWTb YCMOBUS
XU3HeOeATeNbHOCTU rpaXaaHuHa, NpeaycMOTpeHHbIX craTben 15 ®defepanbHOro 3akoHa
N 442-93;

2) hakTn4eckoe NpoxmBaHue rpaxgaHuHa 3a npegenamu Amypckon obnacty;

3) HenpencTaBneHne [OOKYMEHTOB, MepeyeHb KOTOpbIX MpuBedeH B pasgene V
HacTosilwero Nopsaka, 3a UCKMYEHNEM LOKYMEHTOB, KOTOpble MOryT ObiTb NpencTaBneHbl
rpaxgaHWHOM No cOBCTBEHHON UHULNATUBE;

4) Hanuune MeOUUMHCKMX NPOTUBOMOKa3aHUA K coumanbHOMy O6CnyXUBaHMIO,
nepeyeHb KOTOpbIX yTBepxAaetTca deaepanbHbiM OpPraHOM WCMOMHUTENBHOW BRacTw,
OCYLLEeCTBASALWMM (PyHKUMM MO BblpaboTke M peanu3auuum rocygapCTBEHHOW MOMUTUKU U
HOPMaTUBHO-NPABOBOMY PErynMpoBaHuio B cpepe 34paBoOXpaHEHMS;

5) npeacraBneHne He4OCTOBEPHbIX CBEAEHUA N OKYMEHTOB;

6) Hanu4ne B OOKyMEHTaxX MOAYMCTOK, NPUNNCOK, 3a4EePKHYTbIX CMOB U UCMpPaBieHUH,
He 3aBepeHHbIX B YCTAaHOBIIEHHOM NOpPSAKE.

OcHoBaHMeM anNA oOTka3a B MpPefoCTaBfeHUM CPOYHbIX CouManbHbIX YCNyr B
nosilyctauMoHapHon dopMe CcoumanbHOrO OBCNYXMBAHUA MOXET HABMAATbCA Hanuyue npu
obpaleHnn y rpaxgaHuHa NpPU3HaKoOB ankoroflbHOro M (MnM) HaPKOTUYECKOrO OMbSHEHUS
(ycTOM4YMBLIN 3anax ankorons, HapyLWeHWUst pedn, KOoOpAMHaUMM OABMXKEHWUI, peakums rnas Ha
CBET (3payku paclumpeHbl), NOBbILEHHAsA arpeCcCMBHOCTb, HEaAEKBAaTHOCTb NOBEAEHMS).

1.7. Mony4atenn couumanbHbIX YCryr BrpaBe y4acTBOBaTb B MPABOOTHOLLUEHUSIX MO
npefocTaBfeHNo  coumanbHbIX  yCAyr B NOSlyCTauuoHapHoOW dopme  coumanbHOro
obcnyxuBaHus JNMYHO uNM  Yepe3 npeactasutend. [lpy 3TOM nKMYHOE yyacTue B
NPaBOOTHOLLUEHUSIX MO MOMYYEHUIO CoUMarnbHbIX YCAYr noryyaTenen coumanbHbIX YCyr He
nuwaeT ux npaBa MMeTb NpeacTaBUTEeNS.

1.8. Kommuccuss ucxogss u3 nOTpeOHOCTM rpaxaaHuHa B couManbHbIX —ycnyrax
COCTaBnseT uWHAMBMAOYANbHYK MporpaMMmy couunanbHoro obcnyxmBaHua nonyyaTtens
coumanbHbIX YCIyr, B KOTOPOW YyKa3blBalOTCA hopMa couunanbHOro obcnyxveBaHus, BUAbI,
o0beM, NepuoanYHOCTb, YCIOBMUS, CPOKM MpefoCTaBfeHns coumnarnbHbIX YCnyr, nepeveHb
peKoMeHayeMbIX MOCTAaBLUMKOB COUMarbHbIX YCIyr, a Takke MeponpusaTus no coumansHOMY
COMPOBOXAEHMIO, OCYLLEeCTBNSIEMble B COOTBETCTBMM CO cTaTben 22 PefepanbHOro 3akoHa
N 442-®3 (nanee - nHguBMayanbHasa nporpaMmma).

MHauBmngyanbHaa nporpamma ans rpaxgaHvHa unm ero npeacraButens nmeet
pekoMeHOaTeNbHbIM XapakTep, AN MOCTaBLMKa couunanbHbIX YCnyr - o0s3aTenibHbIN
xapakTtep.

MHavBuayanbHas nporpammMa COCTaBnsieTCH B OBYX 3K3eMnnsgpax v nognucbiBaetcs
PYKOBOAUTENEM YYPEXOEHUS OT MMEHU MUHUCTEPCTBA COUMarnbHOM 3allnTbl HaceneHus
Amypckon obnactu. OguH ak3emnnsap

NHONBMAYANbHOW MpOrpaMmbl NepefaeTcsa rpaxaaHuHy unum ero npeactaBuUTeNto B
cpok He 6onee 10 paboumx OHem co AHA nogayvn 3asiBrneHusi. BTtoponm ak3emnnsap
MHOVBMAYANbHON NPOrpaMmMbl OCTAETCS B y4pEXOEHUN.

B cnyyae nameHeHuss MecTa XuTenbCTBa rpaxgaHnHa uHavMBuayanbHas nporpaMmma,
COCTaBfeHHasi No MpeXHeMy MEeCTY >XUTenbCTBa, COXpaHseT CBoe Aencteume B obbeme
nepeyHs coumanbHbIX YCNyr, YCTaHOBIEHHOro B cybbekTe Poccunckon degepauum no
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HOBOMY MECTY XUTeNbCTBa, 4O COCTaBNeHUs HANBMAYyanbHOW NporpaMmmMbel MO HOBOMY MECTY
XUTenbCTBa B CPOKU U NOpsiaKe, KOTOpble YyCTaHOBMEHbI cTaTthen 16 deaepanbHOro 3akoHa
N 442-03,

1.9. CoumanbeHble ycnyrm B nosiyctaumoHapHon dopme coumanbHOro obcnyxmnBaHus,
3a VCKITIOYEHMEM CPOYHBIX COLMaribHbIX YCyr, NpegocTaBnATCA rpaXaaHHy Ha OCHOBaHUU
AoroBopa O MpeadoCcTaBfeHnn coumanbHbIX YCNyr, 3akni4YaemMoro Mexay MnoCTaBLUNKOM
coumarnbHbIX YCryr 1 rpaxgaHMHOM Unu ero npeacraBuTenem (ganee - 4OroBop), B TeveHne
CYTOK C AaTbl NpeAcTaBneHns MHAMBUAYansHOM NporpaMMbl NOCTaBLLMKY COLMANbHbIX YCAYT.

1.10. IHbopmmpoBaHue rpaxaaH, NPU3HaHHbIX HYXAarLWwmMMUCcs B NOSTyCTaLMOHApPHOM
coumanbHOM 0oOCNyXMBaHUW, O NOPsSAKe NpPedoCTaBreHUs CcouManbHbIX YCyr, nepevHe
coumnarnbHbIX YCIyr OCYLLECTBISETCA HENOCPEeACTBEHHO B MOMELEHUAX MNOCTaBLUNKOB
coumanbHbIX YCNyr, OKasblBalOLWMX couManbHble YCnyrn B nNosiycTauuoHapHon dopme
coumnanbHoOro obcnyXuBaHus, C UCMONb30BAHNEM 3MEKTPOHHOM MU TenedOoHHOM CBS3MW,
WHOPMALNOHHO-TENTEKOMMYHUKALMOHHON ceTn  "MIHTepHeT", WHbIMM  0OLLEeaOCTYMNHbIMU
cnocobamum.

Il. CranpapT coumanbHbIX ycnyr

2.1. CoctaB couuManbHbIX ycnyr, npeaoctaBnsgeMbiX B MonycTaunmoHapHou doopme
coumanbHoro obcnyxmnBaHus, BKIOYas onucaHve M obbemM couumanbHbIX yCryr B paspese
BMOOB coumarnbHbIX yenyr, npuseneH B ripunoxeHun N 2 K HacToswemy MNMopagky.

2.2. CoumanbHble ycnyrm B nonycraumMoHapHon opme coumnanbHoOro obcnyxnBaHus
npefoCTaBNATCA  MofnyyaTento  coumanbHbIX  yCNyr B CPOKW,  oOrnpegesieHHble
UHAMBUAYaNbHOW NporpaMmmMon 1 JOroBopom.

CpoyHble couuwanbHble ycnyru B NofycTtayuoHapHon dopme  couumanbHOro
obCcnyXMBaHUA NPefoCTaBnSTCA NonydaTento counanbHbiX YCNyr B CPOKU, 06yCnoBneHHbIe
HYXXJaeMOCTb0 nosiydatens coumnasnbHbIX YCIyr.

2.3. lMNMogywesble HOpMaTMBbI (PUHAHCUMPOBAHUSA COUManbHbIX YCNYr, OKa3blBaeMblX B
nosiyCctaumMoHapHon opme coumanbHOro OOCHYXMBaHUS, €XerogHO paccyMTbiBaKOTCS
MMUHUCTEPCTBOM COLMAnNbHON 3awWmnTbl HaceneHns AMypckon obnacTu.

2.4. OCHOBHbIMK MOKasaTensMu, onpeaensiiowmMn KadyecTBO COUManbHbIX YCrnyr B
nonycraumoHapHon hopMe CoLmManbHOro 06CNyXMBaHUA, SABNAIOTCS:

nokasaTtenu, Xxapakrtepusyllwiue YOOBNEeTBOPEHHOCTb CcoumasibHbIMKM  yCryramu
nonyyartenem couuanbHbIX yCryr (KONMYecTBO OOOCHOBAHHbIX >Xanob, KonM4yecTBo
NOSTOXUTENbHBIX UM OTpULATENBbHBIX OT3bIBOB O paboTe NnocTasLiMKa counarnbHbIX YCAyr);

HannuMe wn COCTOsSIHME [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MOCTaBLUMK
coumarnbHbIX YCNyr OCYLLECTBISET AeATeNbHOCTb B cdhepe nosnycrauMoOHapHOro counanbHoro
obcnyxuBanHus;

HanuMyne pyKOBOACTB, MpaBWuISl, WHCTPYKUMK, MeToauk paboTbl C nofnyvyatensamu
couunarnbHbIX YCNyr;

Hanuyune aKcnayaTaynoHHbIX AOKYMEHTOB Ha obopyaoBaHue, npudopbl 1 annapaTypy;

YMCMEHHOCTb NoflyyaTenen coumanbHbIX YCIyr, OXBAYE€HHbIX COUManbHbIMU yCryramu
y 4@HHOro NocTaBLUMKa coumanbHbIX YCNYT;

AOCTYNHOCTb YCNOBWUA pasMeLleHns NOCTaBLUMKOB cCoLMarbHbIX yCnyr (B TOM 4ucne
AOCTYNHOCTb NPeAoCTaBNEHNS CoLManbHOro obcnyxmBaHna Ang MHBanNMAOB U APYrMxX nuu, C
Yy4E€TOM OrpaHuUYeHuin Nx XnU3HeaeaTenbHoOCTN);

YKOMMJIEKTOBAHHOCTb LUTaTa MOCTaBLUMKA CcouManbHbIX YCNyr cneuuvanuctamm m umx
KBanudukaums;

HanuuMe crneuManbHOro W TEXHUYEeCKOro ocHaleHuss (obopygoBaHue, npubopbl,
annapartypa v T.4.) NOMeLEHNIN NoCTaBLLUMKa COUManbHbIX YCIyr;

COCTOSIHME MH(OPMaLMM O Nopsake U nNpaBuriax NpegocTaBneHns coumarnbHbIX YCryr
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B NonycTaumoHapHon hopme coumanbHOro 06CnyXnBaHus;

MOCTOSAHHOE MOBbLILEHME KayecTBa coumanbHbIX YCnyr 1 3deKTUBHOCTU NX OKa3aHUA
(onpepensietcd, ucxo4sa W3 MEPOMNPUATUKW, HanpaslieHHbIX Ha COBEpPLUEHCTBOBaHWE
AeATenbHOCTM NOCTaBLUMKa couunarnbHbIX YCAyr Npy NpeaocTaBneHnn counarbHbIX YCyr).

2.5. [lpn oueHke KayecTBa coumanbHbIX Yycryr B nonyctauMoHapHon dopme
coumanbHOro o6Cny>XMBaHNA UCMNONb3YOTCA CreayloLne KpUTepum:

NOMNHoOTa npefocTaBneHnus couuanbHbIX YCryr B COOTBETCTBUM C TpeboBaHWAMMU
3aKoHoAaTenbCTBa;

CBOEBPEMEHHOCTb  NPefoCTaBrieHUsl  coumaribHbIX — YCnyr;  pe3yrbTaTUBHOCTb
(3hhekTMBHOCTL)  MpedocTaBneHnsa  coumanbHblX  ycnyr  (ynydweHue  ycrioBuK
XN3HeOesaATeNnbHOCTM noslyyaTens coumanbHbIX YCryr).

2.6. NokasaTenu KkadyecTBa NpeaocTaBfieHns coumarnbHbIX YCIyr B nosycralMoHapHOm
dopme couuanbHoro obCrnyXuBaHUss W OUEHKa pe3ynbTaToB WX MpefoCcTaBreHus
nocTaBLUMKaM/ CcOUManbHbIX YCNyr OnNpefensiTcs no pesynbTataMm npeaocTaBreHus
coumanbHbIX YCMyr MPUMEHUTENbHO K KaXXOOMY KOHKPETHOMY Momnyvatento coumanbHbIX
YCnyr.

2.7. YcnoBus npefocTaBrieHUs coumanbHbIX YCnyr B nosiycTauuoHapHon dopme
coumanbHOro ob6CnyXuBaHWs YCTaHaBNMBAKOTCA B COOTBETCTBMM C [MYyHKTOM 5 4acTtm 3
ctatbn 27 ®epepanbHoro 3akoHa N 442-O3 ¢ y4yeTOM YCMNOBWUW, YCTAHOBMEHHbIX B
MHOUBMAYanbHOW NporpaMmme 1 LOroBope.

2.8. lNpn nonyyeHnn coumanbHbIX YCryr B nonycraymMoHapHon dopme coumansHoro
obCcnyXMBaHUA NonyvaTtenn coynarbHbIX YCyr UMEOT NpaBo:

Ha yBaXuUTenbHOE U ryMaHHOe OTHOLUEHWUE;

Ha BbIOOP NOCTaBLUMKa COLMAnbHbIX YCIYT;

Ha nonyyeHue GecnnaTHO B OOCTYNHOW dopMe MHopmauMm O CBOMX MNpaBax U
006a3aHHOCTAX, BMAAX coumnanbHbIX YCIyr, cpokax, NMOpsiAKe U YCrOBUSAX UX NPpeaoCTaBneHus,
Tapudax Ha 3Tu yCryrm U X CTOUMOCTU, BO3MOXHOCTW NOMNy4YeHUs 3TUX ycnyr 6ecnnaTtHo;

Ha obecneyeHne ycnosumn npebbiBaHNSA B OpraHM3aumsax coumanbHOro obcnyxmBaHus,
COOTBETCTBYHOLUNX CAHUTAPHO-TUIMEHNYECKUM TpeboBaHNAM, a Takke Ha Haanexalumm yxon,;

Ha cBoOOAHOE MocelleHWe npeacrtaBuTensaMu, afBokaTtamu, HoTapuycamu,
npeacTtaBUTENAMN OOLLECTBEHHbIX U (UMW) MHBIX OpraHn3auni, CBALLEHHOCYXUTENsaMu, a
TaKke poACTBEHHUKaAMU U OPYrMMY NULamMu B JHEBHOE N BEYEPHEE BPEMS;

Ha OTKa3 OT NpedoCcTaBNeHNsa coumnarbHbIX YCryr;

Ha KOHMAeHUManbHOCTb MHOPMaLUUK NIMYHOIO XapakTtepa, CTaBLllen U3BECTHOM MNpu
oKasaHuu ycnyr;

Ha 3aLWMTy CBOMX NpaB 1 3aKOHHbIX MHTEPECOB, B TOM Yucne B cyaebHOM nopsake;

WHble npaea, NpeayCMOTPEHHbIE 3aKOHOAATENbCTBOM.

2.9. MNonyyatenb coumnanbHbIX ycrnyr o6s3aH CBOEBPEMEHHO B MUCbMEHHOW dopMe
WHOpMUPOBATL  MOCTaBLUMKA coumanbHblX ycrnyr o6 M3MeHeHuMM OBCTOATEnNbCTB,
obycnosnuearowux  notpebHocTb B MNpedoCTaBNeHWM  coumanbHbIX — ycriyr B
nosniyctaumMoHapHon chopmMme coumanbHOro obcnyxneaHms.

lll. OnnaTta npepocTaBneHUA counanbHbIX yCnyr

3.1. CoumanbHble ycnyru B nonycraumoHapHon bopme coumanbHoro obcnyxmBaHms B
Amypckon obnactv npefocTaBnAwTCA MOCTaBLUMKaMWU couuanbHbIX ycryr GecnnatHo, 3a
nnaTy unm 4YacTU4YHyo nnaTty B COOTBETCTBUM C nocTaHoBneHnem lMpaBuTensctBa AMYpPCKOM
obnactn ot 31.10.2014 N 664 "O nnate 3a npefocTaBfieHMe couManbHbIX YCIyr U Nopsiake
ee B3uMaHung".

3.2. CoumanbHble ycnyrn B nonycraunmoHapHon dopme couumanbHoro obcnyxmnsaHus
npegocTasnaTca 6ecnnaTtHo:
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y4yacTHUKaM 1 nieanugam Benukon OTeyeCcTBEHHOWN BOWHBI;

HEeCOBEpPLUEHHONETHUM AETAM;

nuuam, nocTtpagaBwunM B pesynbTaTe 4pesBblHalHbIX CUTYauun, BOOPYXKEHHbIX
MEXHaLUNOHaNbHbIX (MEX3THUYECKNX) KOH(PNNKTOB;

nonyyaTensMm coumasnbHbIX YCRyr, cpegHeayweBOW [O0XOA4 KOTOpbIX Ha garty
obpalleHna 3a nofydeHnemMm coumasnbHbIX YCRyr, pacCYMTaHHblA B COOTBETCTBUM C
npasunamMmn onpegeneHna cpegHenyweBoro noxoda Ans npefocTaBneHus coumasibHbIX
ycnyr ©ecnnartHo, YycTaHoBneHHbiMn [lpaButenbctBom Poccuinckon ®Pepepaunn, Huxe
npenensHoOM BenuYMHbl UMW paBeH MpefesibHOW BefiMYuHe cpedHenylweBOoro goxoga Ans
npefocTaBneHns coumnanbHbIX ycrnyr 6ecnnatHoO, yCTaHOBMAEHHON 3aKOHOM.

IV. TpeboBaHus K AeATENbHOCTU NOCTaBLYMKaA COLManbHbIX yCryr

4.1. TlocTaBWMKOM couManbHbIX YCIyr, npefocTaBndemMblX B NOMycTauMoHapHOM
dopme coumanbHOro OoBCnyXuMBaHus, SIBMSETCA topuandeckoe nuuo He3aBUCUMO OT €ero
OpraHM3aunoHHO-NPaBoOBOM dopmbl nnu MHOMBMAYANbHbIN npegnpuHMmaTenb,
ocyllecTBngWmMe counanbHoe obcnyxmBaHne B nosiyctaumoHapHon ¢opme coumanbHOro
obcnyxusaHums.

4.2. [eAaTenbHOCTb MNOCTaBLMKa CcouManbHbIX YCryr [OOfMKHa COOTBETCTBOBaTb
TpeboBaHuam degepanbHoro 3akoHa N 442-03, gpyrux deneparnbHbiX 3aKOHOB U MHbIX
HOPMaTMBHbIX MPaBOBLIX akTOB Poccunckon ®epgepaunmmn, 3akoHa, a TakkKe MHbIX 3aKOHOB U
HOpPMaTMBHbIX NPaBOBbIX aKTOB AMypcKkon obnacTu.

4.3. TlocTaBWumK coumanbHblX ycnyr obssaH npefocTaBnNATb couuanbHble yCrnyru B
COOTBETCTBUM C MHAMBMAOYANbHBIMW NPOrpaMmMamMn n ycroBusiMM OOrOBOPOB HAa OCHOBaHUK
TpeboBaHnn ®eneparnsHoro 3akoHa N 442-93.

4.4. Tpu npefocTaBneHMM coumarnbHbIX YCriyr B MofnycTtaunoHapHon dopme
couunanbHoro obcnyXuBaHus NOCTaBLUMK CouManbHbIX yCnyr o6s3aH:

cobrnogaTb NpaBa YenoBeKa M rpaxaaHuHa;

obecneunmBaTtb HEMPUKOCHOBEHHOCTb JIMMHOCTM W Be3onacHOCTb MonyyaTtenen
counarnbHbIX YCRyr;

obecrneynBaTb O3HAKOMIIEHUE nonyyaTenen coumanbHbIX yenyr (MX npeacraButenen)
C nNpaBOyCTaHaBMMBAKLWMMN OOKYMEHTAaMW, HA OCHOBaHMM KOTOPbIX MNOCTaBLUMK YCNyr
OCYLLECTBMSAET CBOK AEATENbHOCTb U OKa3blBaeT coumanbHble YCryru;

obecneunBaTb COXPaAHHOCTb JIMYHbIX BELLEN U LLEHHOCTEN nonydyatenen coumanbHbIX
ycnyr,

npenocTtaBnNATb  MonyyaTensam couuanbHbIX  YCryr BO3MOXHOCTb  MONb30BaTbCA
ycrnyramm CBs3u, B TOM 4ucrie MHGOpMaLMOHHO-TENEKOMMYHUKaLMOHHOMW ceTn "UHTepHeT",
MOYTOBOW CBA3U;

WHpOpMMPOBATL  Mnoriydatenen coumanbHbIX YCryr O npaBunax MnoXapHow
6e3onacHocTn, aKcnnyaTaumMm npegocrtaBnsemMbix Npnbopos n 060pyaoBaHMUS;

obecneumBatb  nonyyaTensMm  coumanbHbIX  yCcnyr — ycrnoBua  npebbiBaHUs,
COOTBETCTBYHOLLME CAHUTAPHO-TUTMEHNYECKM TPEDOOBAHMAM, a TaKkKe Haanexawmm yxoa;

MCMOMHATE WUHble 0053aHHOCTW, CBA3aHHbIE C peanu3auMen npa.B nornyvatenen
coumarnbHbIX YCNYr Ha couuanbHble YCryrm B MoflycTauMoOHapHOW ¢opme coumanbHOro
o6cnyxmBaHmS.

V. ﬂepequb AOKYMEHTOB, HeobxoauMbIX Ans npepocTaBrieHNA counanbHbIX yCnyr

5.1. PeweHune o npepgocTtasBneHnn coumarnbHbIX YCyr B MOnycrauuoHapHoW dopme
coumanbHOro obCnyXuBaHWsA, 3a WCKITOYEHUEM NPefoCTaBfIEHUA CPOYHbIX COUManbHbIX
ycnyr, NPUHMMaeTCs Ha OCHOBAHUK crnefyowmnx A0KYMEHTOB:
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1) [OOKYMEHT, yOOCTOBEPSIOWMA  JIMYHOCTb  NofiydaTens  coumanbHbIX — yCnyr
(npeactaBsuTens);

2) cBMOeTennbCTBO O poxaeHun pebeHka (B criydae HEOGXoaMMOCTU NpeaocTaBneHns
coumnanbHbIX YCyr HECOBEPLLUEHHONETHUM AeTaM (ansa geten oo 14 ner);

3) AOKYMEeHT, NOoATBEpXAalolMi MonHoOMouMs npeactasutena (npu obpalieHumn
npeacraBuTens);

4) [OOKYMEHT, noaTBepXOawlWnn MecTo xuTernbctBa U (Mnn) npebbiBaHUA
(dbakTn4eckoro NpPoXnBaHUA) NonydaTensa coumanbHbIX YCNYr;

5) pokymeHTbl (CBegeHus), noaTBepXaatolme Hanumune y nonyvartenst coumanbHbIX
ycnyr  OobCTOATEeNbCTB, KOTOpble  yXYAWAKT WM MOryT  yXyawWwuTb  YCNOBUA  ero
XN3HEAEATENbHOCTU, CNYXXaLUX OCHOBaHMEM ANSA MPU3HAHUA rpaXkgaHnHa HyX4alowmmcs B
coumanbeHbIX ycriyrax B nosiyctauumoHapHon popme coumnarnbHOro obenyxmeaHus;

6) LOKYMEHTbl M CBefeHusi, HeobGxoaumble AN onpedeneHus cpeaHeayLweBoro
goxoda nonyvatensa couuanbHbIX YCAyr B COOTBETCTBMM C MpaBuniamu onpegerneHus
cpeaHedyweBoro agoxoga And  nNpegocTaBneHus  coumanbHbiX — ycnyr  GecnnaTtHo,
ycTaHoBreHHbIMU [1paButensctBoM Poccunckon depepaunmn, 3a UCKAOYEHMEM CBELEHUN O
pasmepe NeHCMM N UHbIX BbINfaT, OCYLLECTBASEMbIX OpraHamMm NEHCMOHHOro obecneveHus, 1
BbINaT, OCYLEeCTBNSAEMbIX OpraHaMu coumnaribHOW 3alnTbl HaceneHnsa obnactu (4OKYMeHThI,
YKa3aHHble B HacCTOsAWEM NOANyHKTEe, He TpebyTca Ana NPUHATUS  pelleHnsa o
npefocTaBneHnn  coumnarnbHbiX  YCryr B MonycTauuMoHapHon ¢opMe  coumanbHOro
obcnyxMBaHUA nonydartensam coumanbHbIX YCRyr, yKa3aHHbIM B ab3alax BTOPOM - YHETBEPTOM
nyHkTa 3.2 Hactoswwero Mopsagka);

7) wvHouBugyanbHas nporpamMma (NpU HanuuuM AOencTBYOWeENn WHAMBMAYaNbHOM
nporpamMmbl);

8) [OOKymeHTbl, MOATBepXaawlwme cTaTyCc nuua, nocTpagasBllero B pesynbrarte
4Ype3BblYaHOW CUTyaLUKN, BOOPY>KEHHOTO MEXHAaLMOHANbHOMO (MEX3THUYECKOro) KOHMnunkTa
(ons nonyyatenem couuanbHbIX YCAYr, YyKa3aHHbIX B absaue 4eTBepTOM MyHKTa 3.2
HacToswero Nopsaka);

9) cBuOeTenbCTBO O MNpaBe Ha nNbroTbl (4Ns nonydYaTenen coumnanbHbIX YCNyr,
yKa3aHHbIX B ab3aLie BTopom nyHkTa 3.2 HacTosiwero NMopsagka);

10) 3aknw4veHne MeOULMHCKOW OopraHuM3aumm O COCTOSIHAM 300pOBbs noryvatens
coumnanbHbIX ycnyr (YaCTUYHOW MM NOSTHOKW yTpaTe CNOCOBHOCTU K camMooBCnyXnBaHumo) n ob
OTCYTCTBMM Yy nonyyaTens couunanbHbIX YCnyr MeOMUMHCKMX MpPOTMBOMOKa3aHum K
coumanbHOMy O6CnyXMBaHUIO, NepeyvyeHb KOTOPbIX yTBepXaaeTca eaepanbHbiM OpraHoOM
NCNOSTHUTENbHOW BNacTW, OCYLECTBNAOWNMM GQYHKUMKM Mo BbipaboTke n peanu3auuun
rocyaapCTBEHHOMW MOMUTUKM U HOPMaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe
3[4paBOOXpPaHEHUs;

11) ceptudmkat npodunakTMYecknx npuBMBOK (B Cryvyae npenocTtaBreHus
coumanbHbIX YCryr HecoBepLlleHHoneTHemy ao 14 ner).

5.2. CBegeHnss 0 pasMepe MEHCMM U WUHbIX BbiNnaT, OCYLECTBIISIEMbIX OpraHamu
NEHCUOHHOro obecneyeHus, N BbiNnaTt, OCYLIECTBSIEMbIX OpraHamu couManbHOM 3alunThbl
HaceneHua obnactu, moryt ObiTb MpeAcTaBneHbl noryyaTenemMm couunasnbHbIX ycnyr (ero
npeacraButenem) no cobCcTBeHHOM WHUUMaTMBE. B cnyyae HenpeacTaBneHus ykasaHHbIX
CBeLEeHU OHWU 3anpallnBalrTCs ydpexgeHnem B TeyeHue 2 pabouymx AOHen B opraHax, B
pacnopsKeHNN KOTOPbIX OHN HAXOASATCS.

VI. NpekpalweHne npegocTaBrneHns coumarnbHbIX yCnyr

6.1. OcHOBaHUAMW MpeKkpalleHns npeaocTaBneHna  couuanbHbIX — ycnyr B
nonycraumoHapHon oopmMe coumanbHOro 0bCnyxmBaHusa ABASIOTCS:
1) NMMCbMEHHOE 3asiBNeHne nonydvatens coumanbHbIX ycnyr (ero npegcrasutens) ob



OTKas3e B npeaocrtaBlieHnn coumnalibHbIX YCIYr;

2) OKOHYaHMe cpoka npefoCTaBeHUst coumarnbHbIX —Yycnyr

B COOTBETCTBUN C

MHOUBMAYarnbHOW NPorpamMmMon 1 (MnNu) UCTeYeHne cpoka encTBusa JOroBopa;

npeaycMoTpPEeHHbIX 40roBOpPOM;

4) cMepTb nonyyaTens couuanbHbIX —YCnyr
AeATenbHOCTM) NoCTaBLUMKa coumnanbHbIX YCRyr;
5) peweHne cyaa O nNpu3HaHWM nosfy4yaTenss couunarnbHbIX — YCnyr

OTCYTCTBYHOLLUM U YMEPLLUNM;

JnweHunA CBO60£I,I:I.

3) HapylweHue nonyyaTenem coumanbHbIX ycnyr (ero npegcraBUTENEM) YCHOBUW,

unn  nukeuaaums  (nNpekpaieHue

0e3BecTHO

6) ocyxaeHue nonydyaTenst coumanbHbIX YCNyr K OTObIBAHWK Haka3aHus B BuAe

MpunoxeHune N 1

K [Nopsaky

npeaocTaBfieHUs1 counanbHbIX yCnyr
nocTaBLMKaMU coumnarnbHbIX yCnyr B

nonycraunoHapHou popmMme couumanbLHOro

ob6cnyxmnBaHna B AMypckon obnacTtum

MepeyeHb
rocyfapcTBeHHbIX yuYpeXxaeHUn, nogBefoMCTBEHHbIX MUHUCTEPCTBY coLUarnbHOM
3aWmThbl HaceneHna AMypcKkon ob6nacTu, ynoslHOMOYEeHHbIX Ha NpUeM AOKYMEHTOB Ans
npenocTaBlieHMA couuarnbHbIX yCNyr B nonycrauuoHapHou ¢popme couunanbHOro

ob6cnyXxuBaHus
N HanmeHoBaHue yupexaeHus Appec n TenedoH O6cnyxmBaeMc
n/n MYHMULMNANbHC
obpasoBaHne

1 2 3 4

1 | l'ocypapcTBeHHOe BrogkeTHOe 676740, AMypckast obnacTb, ApxapuHckui
yupexaeHune Amypckon obnactu ApXxapuHCK1N panoH, panoH
"ApXapUHCKNIA KOMMNNEKCHbIN LIEHTP p.n. Apxapa,
counanbHoro obcnyxnsaHus yn. lNpuBok3anbHas, 17, (41648)

HaceneHmns" 21-4-25; 21-0-00

2 | locypapcTBeHHOE GrogxeTHOE 676856, AMypckas obnacTb, r. benoropck,
yypexgeHme AMypckon obnactum r. benoropck, yn. 9 mas, 177-b, Benoropckuin
"Benoropcknm KOMMMEKCHbIN LEHTP (41641) 5-89-15, yn. 3eneHas, 1- panoH
coumanbHoro ob6cnyxnBaHus K, (41641) 5-70-63,5-85-34
HaceneHuns"

3 | l'ocypapcTBEHHOE aBTOHOMHOE 675016, Amypckas obnacTb, r. bnaroseLeHc
yupexaeHune Amypckon obnactum r. bnaroseueHck, yn. Pabouas, BnaroBeLleHcKl
"BrnaroBeLLeHCKnin KOMMMAEKCHbIN LeHTp | 95, (4162) 44-01-35, 44-01-39, panoH
counanbHoro obcnyxnsaHus 44-01-75, yn. 3enckas, 138,

HaceneHus "JobpoTa" (4162) 52-51-77
4 | F'ocygapcTBeHHOe OogpKeTHOe 676720, AMypckas obnacTb, Bypericknin pan
yypexaeHme AMypckon obnactum Bypencknin panoH,
"HoBobGypencknin KOMMMEKCHbIN LEHTP n. Hosobypencknn,
coumanbHoro obcnyxmsBaHns yn. Komcomonbckas, 10,
Hacenenusa "Hapexna" (41634)21 - 587
5 | Fl'ocypapcTBeHHoe GrogxeTHoe 676246, AMypckast obnacTb, r. 3esi, 3encku

yupexaeHune Amypckon obnactu

r. 3es, yn. Okrabpbckas, 7,

panoH



"3eNCKNUN KOMMMEKCHBIN LEeHTP
coumanbHoro obcnyxmeaHms
HaceneHnsa "PoaHuK"

(41658)2-47-36

6 | locynpapcTBEHHOE aBTOHOMHOE 676870, AMypckas obnacTb, 3aBUTUHCKUN
yypexgeHue coumarnbHoro r. 3aBuTuHCK, yn. Kynbblwesa, panoH,
obcnyxuBaHua AMypckon obnacTtu 51, (41636) 2-35-08 r. PanunxmHck
"Pan4ynxmHckum gom-nHTepHaTt ona 676740, AMypckas obnacTb, n. r. T. [Nporpec
npecrtapensix 1 MHBanNnaos" r. PanuunxmHck, yn. Kypcosas, 3,

(416 47)2-19-91

7 | F'ocypapcTBEHHOE Ka3eHHoe 676980, Amypckas obnacTb, KOHCTaHTNHOBC
yupexaeHmne Amypckon obnactu - KOHCTaHTUHOBCKMI panoH, N panoH
yrnpasneHue counarnbHOM 3amThbl c. KoHcTaHTnHOBHa,

HacerneHus no KOHCTaHTUHOBCKOMY yn. KoHCTaHTUHOBCKas,
panoHy 37,(41639)91-8-78

8 | locypapcTBeHHOE BrogxeTHOe 676124, Amypckas obnacTb, MarparadnHcky
yypexaeHme AMypckon obnactum MargaraynmHckui panoH, panoH
"MargaraymMHcKum KOMNAeKkcHbIM LueHTp | n. Margaraywm, yn. JleHuHa, 19,
coumanbHoro ob6cnyxnBaHus (41653) 59-0-88
HaceneHna "[apMoHus"

9 | l'ocypapCcTBEHHOE aBTOHOMHOE 676530, AMypckast obnacTb, Ma3saHoBCKuIA
yypexaeHue coumarnbHoro Ma3aHOBCKUI panoH, panoH
obcnyxuBaHua AMypckon obnacTu c. HoBokumeBckui Yean,

"MasaHoBckui ncuxoHesponorudeckun | yn. Cosetckas, 46, (41644)21-2-
NHTepHaT" 52

10 | N'ocypnapcTBeHHOE aBTOHOMHOE 676680, AMypckas obnacTb, Mwuxannosckui
yupexgeHune Amypckon obnactu MwxannoBCKUI pamnoH, panoH
"INoSAPKOBCKNIN KOMMSTEKCHBIW LIEHTP c. Mosipkoso, yn. MNarapuHa, 12,
coumanbHoro obcnyxneaHus (41637) 4-20-40
HaceneHuns"

11 | l'ocypapctBeHHOe BrogKeTHOe 676630, AMypckas obnacTb, OkTabpbCKkuMin
yypexgeHmne AMypckon obnactum OkTabpbCKMIA parioH, panoH
"OKTa6pbCKMI crieunanbHbln 4OM ANS c. EkaTepunHocnaBska,

OAMNHOKNX npecTtapenbix” yn. KommyHanbHas, 58, (41652)
2-24-33

12 | [ocygapCTBEHHOE Ka3eHHoe 676620, Amypckasa obnacTb, PomHeHckuin
yupexaeHme Amypckon obnacTtu - PomMHeHCcKu panoH, ¢. POMHBbiI, panoH
yrnpasneHue counaribHON 3aLmThbl yn. WkoneHas, 26a, (41645) 9-

HacesieHna No POMHEHCKOMY panoHy 10-71

13 | N'ocypapcTBeHHOE BrogkeTHOE 676450, AMypckast obnacTb, r. CBob6oaHbIN
yupexaeHune Amypckon obnactum r. CBobogHbin, yn. K.Mapkca, 20, | CBobGoaHEHCKK
"CB06OAHEHCKNI KOMMMEKCHbIN LeHTp | (41643)5-92-27, panoH, 3ATO
counanbHoro obcnyxnsaHus yn. OpoxoHuknase, 50, Yrneropck
HaceneHus "Jlaga” (41643)5-88-25

14 | l'ocypapcTBEHHOE Ka3eHHoe 676560, AMypckas obnacTb, CeneMaKMHCKY
yupexaeHme Amypckon obnacTtu - CeneMopKMHCKUIM panoH, n. r. T. panoH
yrnpasneHue counarnbHON 3amThbl OKnmyaH, yn. HabepexHas, 2,

HaceneHnusa no CeneMopxmHCKomMy (41646)21-5-19
panoHy
15 | NocypapcTBeHHOe BrogkeTHOe 676355, AMypckas obnacTb, CepbiweBckui

yupexaeHme AMypckon obnactum
"CepbILLEBCKNIA creumanbHbIi JOM 41
OAMHOKKMX npecTtapenbix "Munocepane”

CepbILEeBCKNI panoH,
n. Cepblweso, yn. MNuoHepckas,
38, (41642) 22-0-31

panoH




16 | l'ocypapcTBeHHOE Ka3eHHoe 676014, AMypckast obnacTb, CKOBOPOOMHCKL
yupexaeHme Amypckon obnacTtu - r. CkoBopoguHo, yn. Nobeasbl, panoH
yrnpasrieHne coumansHOM 3awnTbl 28, (41654) 22-5-66
HacerneHus no r. CKOBOPOANHO 1
CKOBOPOAMHCKOMY pamnoHy

17 | l'ocypapctBeHHOE BrogKeTHOE 676950, Amypckas obnacTb, TamboBCcKui
yupexgeHune Amypckon obnactu Tamb0oBCKNIN parnoH, pamnoH,
"TamMbBOBCKMI KOMMIEKCHbIN LEHTP c. Tamboska, yn. KannHuHckas, MBaHoOBCKMI
counarnbHoro obcnyxnsaHus 66, (41638)21-8-63,22-3-56, panoH
HaceneHmns" 676930, Amypckas obnacTb,

MiBaHOBCKMIA palioH,
c. iBaHoBka, yn. JleHuHa, 152,
(41649)51-3-20

18 | NocypapcTBeHHOE BrogkeTHOE 678280, AMypckast obnacTb, r. TelHaa,
yupexgeHune Amypckon obnactu r. TeiHaa, yn. CoseTtckas, 57, TbIHONHCKMI
"TbIHANHCKUNA KOMMMNEKCHbIN LLEHTP (41656) 4-08-80 panoH
coumanbHoro obcnyxneaHus
HaceneHus"

19 | ['ocypnapcTBeHHOE Ka3eHHoe 676306, Amypckas obnacTb, r. LnmaHoBCK

yypexgeHme AMypckon obnactu -
yrnpasrieHne coumanbHOM 3alnTbl
HacerneHus no r. LnmaHoBCK 1
LLInmaHoOBCKOMY panioHy

r. LlmmaHoBCK,
yn. Komcomonsckas, 23,
(41651)2-08-53

LLnmaHoBCcKMY
panoH

MpunoxeHue N 2

K [Mopsagky

npeaocTaBreHUs couranbHbIX ycnyr
nocTaBLMKaMmu coumanbHbIX yCrnyr B

nonycraunoHapHou popme couumanbLHOro

ob6cnyxmnBaHna B AMypckon obnacTtum

CocTaB
couumanbHbIX yCNyr, NpeaocTaBnsieMbIX NOCTaBLWMKAMWU COLMarnbHbIX yCnyr B

nonycTrauuoHapHou hopMe coumanbHOro o6cnyxunsaHusa B AMypckon o6nactu

N HanmeHoBaHue OnucaHue coumanbHOM ycrnyru, B TOM Yucne ee obbem
n/n coumanbHOW ycnyru
1 2 3
1. CoumanbHO-OLITOBbLIE YCNyru
1.1 | ObecneyeHne NuTaHneM, MNpegycmatpuBaeT obecneveHne noTpebHOCTM nonyyartenen

BKNtOYasa gmeTmyeckoe
nUTaHne No MeanuMHCKUM
nokasaHusaM, CornacHo
HOpMaMm, yTBEPXOEHHbIM
MpaBuTenbcTBOM 0b6nacTu

coumanbHbIX YCNyr B NOSIHOLEHHOM M cbanaHCcMpoBaHHOM
nMTaHUK:

eXeHEBHbIN ydeT nosiyyatenen coumnasnbHbIX YCryr, B TOM
yncne HyXgarwLWmnxcs B AMeTUYECKOM NUTAHUN; COCTaBNeHne
B COOTBETCTBUMU C YCTAHOBMEHHLIMU TpeboBaHMAMN
WHCTPYKLNIN MEHIO-pacKknagoK ¢ NOACYETOM KarnopumMHOCTU
roToBbIX 6ntoA;
3aKynKy NpoayKTOB MUTaHUS COrfacHo yTBEPXAEHHbIM
HaTypanbHbIM HOpMawM,;




npeaBapuTenbHyo 06paboTKy NPOAYKTOB B COOTBETCTBUM C
YCTaHOBMEHHbIMU TPEOOBAHNAMUN UHCTPYKUUI; KYSTMHAPHYHO
06paboTKy NPOAYKTOB B COOTBETCTBMM C YCTAHOBNEHHBIMMN
TpeboBaHNAMN NHCTPYKUUIA; BUTaMUHU3aLM0 6o,
KOHTPOSb CO CTOPOHbI OTBETCTBEHHOIO paboTHMKa
opraHu3auuu 3a 3aknagkoun NpoaykToOB B KOTEN U BbIXOOOM
roToBOM NPOAYKLMMK, CHATUE Npobbl C NPUrOTOBIEHHbIX 6ntoAa,
3anucb B BpakepakHOM XXypHane; Bblgayy rotoBbix 6504 B
COOTBETCTBUWN C YCTAHOBIEHHbIMU TPEBGOBaAHNAMMN
WHCTPYKLINWK;

caHuTapHyt 06paboTKy TexHonornyeckoro obopyaoBaHus,
KyXOHHOIO MHBEHTaps 1 Nocyabl.

MuTaHne goMmKHO ObiTb MPUrOTOBIIEHO U3
A06poKayeCcTBEHHbIX MPOAYKTOB, UMEIOLLMX cepTUDUKaTLI 1
(vnn) nacnopTa KayecTBa, y4OBMEeTBOPATL NOTPEBHOCTH
nony4yaTtenen coumanbHbIX YCNyr No KanopumHOCTK,
COOTBETCTBOBATb YCTAHOBIIEHHbIM HOPMaM MUTaHUS,
CaHUTapPHO-TUrMEHNYEeCKUM TpeboBaHNAM 1 ObiTb
NpeaoCcTaBnNeHO C Y4ETOM COCTOSIHUS 300POBbS NosyyaTenen
coumanbHbIX YCIyr.

YcTaHoBNeHo 4-pa3oBoe NuTaHue B AeHb, ANs geTten - 5-
pa3oBOe NUTaHWe B AeHb

1.2 | lNpepocTtasneHne nnowaan | lNpegycmartpusaet:
XUNbIX MOMELLEHNN, pasmeLLleHne nonyvartenen coynanbHbIX YCyr B XUIbIX
nomMeLLeHnn ansi ObITOBOro | NOMELLLEHUAX C yH4ETOM NX OU3NYECKOTO U MCUXMYECKOTO
N KyNbTYPHOro COCTOSAAHUS, MCUXONOTrN4YeCcKorn COBMECTUMOCTH,
obcnyxmBaHus HaKNOHHOCTEWN;
npeaocTaBneHne noMeLLeHn ansa 6uITOBOro 1 KynbTYpHOro
obcnyxuBaHus, obecnevnBaroLLnMX BO3MOXHOCTb
npenocTaBneHnst KOMMMeKca counanbHbIX YCRyr,
npenocTaBnsieMblX NOCTABLUMKOM COUManbHbIX yCnyr
1.3 | NpepocTtaBneHne B >Kunble nomMelleHurs:, a Takke NoMeLLeHust Anst ObITOBOro u
nosnib3oBaHne mebenu KynbTypHOro obcnyxmsaHms obopyaytotca mebenosto B
COOTBETCTBUMN C CAHUTaAPHbLIMU TPEOOBaAHUAMUN B LIENAX
obecnevyeHns BO3MOXHOCTM NpeaoCcTaBneHnsa KoMnsekca
coumarnbHbIX YCNyr, NpegocTaBnsieMbiX NOCTaBLLNKOM
coumanbHbIX yCnyr
1.4 | ObecnevyeHne MArkum HopmaTtumBbl npegoctaBneHnsa nonyvatensam coumanbHbIX
MHBEHTapeM (0aexaomn, yCrnyr MSirkoro nHBeHTapsi (ogexabl, 06yBu, HaTENLHOMO
00yBbt0, HAaTENbHbLIM 6enbsa 1 NOCTENbHbLIX NPUHAANEXHOCTEN) YCTaHABNMBAKOTCS
©enbem 1 nocTenbHbIMU MpaButenbctBoM obnactn. Ogexaa n obysb nogbuparoTcs B
NPUHAANEXHOCTAMM) COOTBETCTBUMN C CE30HOM N aHTPONOMETPUYECKUMM AAHHBIMU
cornacHo HopmaTuBam, nonyyartenen coumarnbHbIX YCIyr.
YyTBEPXKOEHHbIM CmeHa noctenbHoro 6enbsa nonyyaTtenen coumanbHbIX YCryr
MpaBuTENLCTBOM OONACTN | NPOM3BOAUTCS NO MEPE Ero 3arps3HeHnst, Ho He pexe 1 pasa
B 7 AHen
1.5 | MNMpepocTtaBnenune nocygbl u | Monyvatenu coymnanbHbIX ycrnyr obecnednBatoTcs
CTONOBbIX NPUGOPOB Heob6XoaMMbIM aCCOPTMMEHTOM MOCYAbl U CTONOBbIX
NpnbopoB, NPOLLEALLMX CaHNTapHY0 06paboTKy, Ha KaxXabl
npuemM NuLLn
1.6 | Y6opka xunbix nomeweHmn | [ns ybopku XXunbix NOMELLEHNA BblAENSEeTCA OTAENbHbIN

NPOMapKMPOBaHHbINA MHBEHTaPb. YOO0pKa XUIbIX MOMELLEHUN



BKMOYaeT crneayowmne obasarenbHble aTanbl:

NOArOTOBKY MHBEHTAPSA ANsl NPOBeAEeHNSA YOOPKU; BMaXHYHO
yBOpKy XXMNoro nomeLleHnsa (OYUCTKY OT MbIfiv NOSIOB, CTEH,
mebenu, TyaneTHbIX NONOK U APYrMX NPeAMETOB UHTEPbEPA);
ybopKy MHBEHTaps.

BnaxHasi ybopka npoBOAMTCSt B COOTBETCTBMM C
COCTaBMEHHbIM rpadPnKoM Unm no mepe HeobxoaAMMOCTU, HO
He pexe 1 pasa B CyTKu, C NPUMEHEHMEM MOKLLNX U
AE3NHPULMPYIOLLMX CPEeaCTB

1.7 | lNpepocTtasneHne ycnyr no | lNpegycmartpuBaert:
CTUpke B6enbs, uncTke CTUPKY 1 YUCTKY NpUHaanexalumx nosyyarensm coumanbHbIX
ogexabl ycnyr ogexapbl 1 6enbs (B TOM Yncrie BblaHHbIX B
COOTBETCTBUM C HOpMaTUBaMu obecneveHnst MArkum
WHBEHTapeM) B MpayeyvHomn NocTaBLLUmKa coumnarnbHbIX YCRyr;
obopyaoBaHue BbITOBbIX KOMHAT (YMbIBalTbHUKOB)
CTMpanbHbIMWU MallMHaAMM
1.8 | ObecneyeHue 3a cyet MNpenycmatpuBaeT:
cpencTs nonyyaTens Bbl4auvy KHUT, XXypHanoB, ra3eT U HaCTOMbHbIX Urp Mo
coumanbHbIX ycnyr XenaHuo nonyvarenemn coynarbHbIX YCyr U3 nmeroLerocs y
KHUramu, XxypHanamm, nocTaBLUMKa coumnanbHbIX yenyr 6ubnuoTtedHoro goHaa;
raseTamu, HacToNbHbIMU obecneyeHne gocTyna nosyyaTtenen coumanbHbIX YCIyr K
nurpamu NMELLMMCH B HACENEHHOM NyHKTEe BMBIMoTeYHbIM hoHaaMm,
a ons nonyyaTernen coumanbHbIX YCryr ¢ ocriabneHHbIM
3peHueM - 1 3a npegenamMmm HacerneHHOro NyHKTa
(obecneyeHne KHUramm, N3roTOBSIEHHBLIMU C UCMOMb30BaHNEM
a3byku bpanns); npnobpeTeHune 3a cyeT nonyvarenen
coumanbHbIX YCNyr U No ero 3akasy KHUT, XXypHaroB, raseT u
HaCTOMbHbIX Urp
1.9 | ObecneyeHne yxoaa c MpeoycmatpuBaeT NOMOLLb B BbIMOSTHEHUN NOBCEOHEBHbIX

y4eTOM COCTOSIHUSA
3[10POBbS

BbITOBbLIX Y TMTMEHUYECKNX Npoueayp, okasaHne coumanbHo-
ObITOBbIX YCryr 06CcnyXmnBaroLero xapakrepa nHanenayarnbHo
nonyyaTensam coumnanbHbIX YCAyr, He CNOCOBHbIM MO
COCTOSIHUIO 300POBbS BbINOMHATE OObIYHbIE XXUTENCKNE
npouenypbl:

BCTaTb C MNOCTENMN, NeYvb B NOCTeNb (MOMOYb BCTaTb C
nocrenu;

OTKMHYTb OAESAN0, CNyCTUTb HOMM C KpOBaTU, NPUNOOHATD
rornioBy, NOAHSTb TyrnoBULLE C NocTenu Hanbonee yaobHbIM
3axBaToM;

MOMOYb feYb B NOCTENb;

nocaguTb Ha NOCTENb, YNOXUTb rONIOBON Ha NOAYLLKY,
MOMNOXWUTb HOTM Ha NOCTESb, YKPbITb 04EANIOM);

O[eTbCs U pasgeTbca (NOMOLb B OAeBaHUY;
NOAroTOBMEHHYIO B COOTBETCTBUU C LIENbIO U CE30HOM 00yBb
N ogexay HageTb Ha nonydartens counanbHbIX YCRyr;
NMOMOLLIb B pa3feBaHuu;

CHATb C Nony4aTtens counanbHbIX YCnyr ogexay, obyBb,
ybpaTb ee Ha MeCTO); yMbITbCA (MOMOLLb B YMbIBAHWUU;
yMbIBaHue pyk, nvua, weun, yen sogon nnbo c
MCNOSb30BaHMEM MIMEHNYECKNX CPEACTB, BblITUpaHMe
nosnoTteHuem (candeTkomn); Nonb30BaTLCA TyaneToMm nnu
CyaHoOM (conpoBoanTb 4O TyaneTta, nonpasuTb oaexay (4o u



nocne Tyaneta), MOMOYb CECTb Ha YHUTa3 (MNKn cygHo);
OCTaBUTb Nony4vaTens coumnanbHblX yCryr B NOKoe, YTOObl OH
6bIn B TyaneTe oguH (ecnv 310 He NPOTUBOMOKA3aHO Mo
COCTOSIHMIO 300PO0BbS); NoATEPETh UMU NOAMbITb; BbIMbITb
eMy PYyKu, Npy NPUMEHEHUN CyAHa NeXadymm nonyvarenem
coumanbHbIX YCNyr NOMOYb NPUNOAHATL Ta3 unu
NOBEPHYTLCS, NOACTaBUTb CYAHO, NOCMEe UCMNOfb30BaHNSA
CYOHO OYMCTUTb U Ae3MHPULMPOBaTh, B OCTallbHOM Npwu
NCnonb30BaHWUM cyaHa cobnioaaTth Te Xe npasuna, 4To U npu
NONb30BaHUKN TyaneTom);

nepensuraTbCcs No AOMY 1 BHe AoMa (yAepXuBaHue, NOMOLLb
npu xoapbe, a Takke nogaepxka Npu nepeaBxkeHnn ¢
NCMNonb30BaHMEM TEXHUYECKNX CPEACTB); NOSIb30BaTbCS
O4YKaMu 1N cryxoBbIMKU annapatamu (NpoBepka
TEXHMYECKOro COCTOAHUA 1 6e30MacHOCTN OYKOB, annaparTa,
MOMOLLIb B YCTAHOBKe annapaTa U HageBaHUM OYKOB U UX
CHATMN); 0By4eHne nonyvyatenen coynanbHbIX yCnyr
OCHOBHbIM NpuemMam yxofga 3a cobom

1.10 | OkasaHue napukmaxepckmx | MNpegycmaTtpmBaeT CTPUXKKY nonyyaTenen coumanbHbIX yCnyr
ycnyr B cneumanbHo 060pyaoBaHHOM MecTe (KOMHaTe)
1.11 | MNpepocTtaBneHune MNpenycmatpuBaeT obecnevyeHne Haanexaien nM4yHomn

TMIMEHNYECKMX YCryr
niuam, He cnocoBHbIM MO
COCTOSIHUIO 340POBbS
CaMOCTOSAATENbHO
OCYLLEeCTBNATb 3a cobon

yxof|

rMrmeHbl nonyyaTenen coumaneHbix yenyr. OkasaHve
coumanbHO-6bITOBBIX YCNYr TMIMEHNYECKOro XapakTepa
nony4yarensam coumanbHbIX YCNyr, He CnOCO6HbIM MO
COCTOSIHMIO 30,0POBbS BbIMOMHATE OObIYHbIE XXUTENCKMNE
npoueaypsbl:

OLEHKa COCTOSIHWNS 300POBbA NosydaTensi coumarnbHbIX YCnyr
(B TOM yncne obcnegoBaHme nonyyatens counanbHbIX YCnyr
Ha npegMeT pa3BUTUSA NPONEXHEN U (UNN) pucka nx
nosBNeHus);

cocTaBrneHue rpadurka okasaHus counanbHO-TMrMeHNYECKNX
yCnyr nony4yaTernto coumnanbHbIX YCryr C y4eTOM PEXMUMHbBIX
MOMEHTOB, UHANBUAYANbHbIX MEAULMHCKUX NOKa3aHWI;
o6paboTka NnponexHen No Ha3Ha4YeHNo Bpaya; nonyv4eHne
pacxogHbIX MaTepuranoB Ang okasaHus coumanbHo-
TMIMEHNYECKNX YCIYr nony4vaTento coynarnbHbIX yCryr
(cpeacTBa rmMrmeHbl, MowLne CpeacTBa, HOXHULbI, pacHecku,
3yOHble LWeTKW, NPOCTbIHK, NONOTEHLA, MOYasKn, KneeHka u
WHble MaTepurarnbl); OkazaHue ycryr nonyyarento coumarnbHbIX
yCnyr B COOTBETCTBUM C rpachmkoM 1 No Mepe
HeobXxoanMOCTMU;

rmrmeHmnyeckune meponpuatnsa (obmeiBaHne, o6TnpaHme)
NPOM3BOAATCA 2 pa3a B A€Hb U MO Mepe HEODXOAMMOCTY;
NpoBeAEHME NOMHOro Tyaneta (MbITbe nexayvero nony4yatens
coumarnbHbIX YCNyr B BaHHe, AyLle NOMAHOCTbO 1 pa3 B
HeAento Unm No mepe HeobX04MMOCTM; CTPUXKKA HOTTEN -

1 pas B Hefento; eXXeaHEBHbIN YXO4 3a BOrioCamu, CTPUKKA No
Mepe HeobxoanmMocCTy;

BbIHOC 1 06paboTka cyaHa aHTUCENTUYECKMMM NnpenapaTamu -
npu HeobxoaumocTu; obyveHne nonyvaTens coumnanbHbIX
yCIyr OCHOBHbIM MpuemMam yxoga 3a cobowu;

noMoLLb B yxoae 3a 3ybamu nnum 4encTbio (YMCTKa 3y0oB




(MpoTe30B), pOTOBOW NOMOCTU (A3bIKA, CIIU3UCTON LUEK),
nosiockaHne poToBoOw NOSocTn); putbe Gopoabl, ycos (4ns
MY)XXYMH) C cobnogeHnemM TexHMkn 6e3onacHoOCTu

1.12

OtnpaBka 3a c4eT cpeacTs
nony4arens coumnanbHbIX
yCnyr no4YToBON
KoppecnoHAeHUnn

MpenycmatpmBaeT nogaepXaHne KOMMYHUKATUBHbIX CBA3EN
nosilyqatenen coumasnbHbIX YCryr NoCpeacTBOM OTNpaBKu
NOYTOBOW KOPPECMNOHOEHLMN:

aBaHCMpoOBaHWe noflyyaTenem coumanbHbIX YCyr 3asiBKU No
OTNpaBKe NOYTOBOW KOPPECNOHAEHLMN; OTNPaBKY
KOppecnoHAEHUUM NOYTON; OTYET NoslydaTento coumarbHbIX
ycnyr o6 onnarte ycnyr no oTnpaBKe NOYTOBON
KoppecnoHaeHUmMn

1.13

MomoLub B Npueme num
(kopmnieHue)

Mpeoycmatpusaer:

cornacoBaHue C nony4varenem coumanbHbIX YCNyr MEHIO;
noaroToOBKY Nony4vatens counanbHbIX YCAyr K npuemMy nuLim
(yaobHo ycaamTb nonyyaTens coumanbHbIX YCNyr, KOopMnieHme
OCYLLECTBMSAETCA B CMOAYEM UK NONyCUasHYeM NONOXEHUN B
3aBUCMMOCTW OT COCTOSIHUS 340POBbSA Nony4varens
coumarnbHbIX YCNYr); MbITbE PYK NOslyvaTernto coumanbHbIX
ycnyr; NnogroToBKy MecTta Ans npyema nuwm (ctosn, Tymbouka,
NoAHOC), BbIGOP HY>XHOW NOCYyAbl, CTONOBbLIX NPMOOpPOB;
HaknagbiBaHue efbl B MPUCYTCTBUM NofyvaTens coumnanbHbIX
ycnyr, Npu HeoBXo4MMOCTU N3MENbYEHME NMULLM, NoJava
HeBOoNbLLIMMN NOPLUMAMU; NOXeNaHne nonydyaTernto
coumarnbHbIX YCNyr NPUATHOrO anneTuTa;

nocrne efbl MblTbe Mony4YaTento counanbHbIX YyCnyr pyk,
BbITUpaHue nuua, ybopky MmecTta npmema nuim; yoopky
NCNoNb30BaHHOW NOCyabl U NPpUGopPOoB

2. CoumnanbHO-MeAULIMHCKKE YyCIyrn

2.1

BbinonHeHne npouenyp,
CBsI3aHHbIX C HabngeHnem
3a COCTOSIHUEM 30POBbAA
nony4arenen coumanbHbIX
ycnyr (m3mepeHune
TemnepaTypbl Tena,
apTepuanbHOro AasrneHus,
KOHTPOMb 3a NPUEMOM
nekapcTte v ap.)

MpenycmaTtpumBaeT BbINOMIHEHME NPOLIEAYP, CBA3AHHBIX C
COXpaHEHMEM 340pOBbs NofnyvaTenen counanbHbIX YCyr
(M3amMepeHne TemnepaTtypbl Tena, apTepmanbHOro AaBneHus,
KOHTPOMb 3a NPMEMOM NEKapPCTB U Ap.), OCYLLECTBNAIOLLMNXCS
C MakCMMaribHOW aKKypaTHOCTbI U OCTOPOXHOCTbIO, 6e3
NPUYMHEHUs Kakoro-Nnnbo Bpeaa nonyvatensiMm coumanbHbIX
yCnyr n cnocobCTBYHOLNX YNYYLLEHMNIO COCTOSIHUST UX
3[0POBbS M CAMOYYBCTBUS, YCTPAHEHUIO HEMPUATHBIX
owyLeHnn (auckomdopTa): HabnogeHne 3a COCTOSHUEM
300pOBbS (M3MEpPEHne TemnepaTypbl, apTepManbHOro
[AaBIEHNSI C 3aHECEHNEM pPe3ynbTaTOB B COOTBETCTBYHOLLNIA
AOKYMEHT); KOHTPOSb 3a NPUEMOM NEKapCTBEHHbIX CPEACTB,
Ha3Ha4YeHHbIX Bpa4yoM, 3aKarnbiBaHUe Kanersb; BbiABNEHME U
OTCNneXxunuBaHne N3MEHEHUI COCTOSAHNS nony4yaTens
coumanbHbIX YCIyr MO ero BHELWWHEMY BUAY M CaMOYYBCTBUIO;
006bsACHEHWE NonyyaTento coumarnbHbIX YCNyr pe3ynbTaToB
N3MEepPEeHNn N CUMNTOMOB, YKa3blBalOLWMX HA BO3MOXHbIE
3aboneBaHus;

KOHTPOnb 3a cobnogeHnem npeannucaHnin Bpaya, CBs3aHHbIX
CO BpeMeHeM npuemMa, 4actoTomn npuema n cnocobom npnema
nekapcTB

2.2

MpoBeaeHne
0340POBUTENBHbIX

OpraHunsauus v nposeaeHne 3aHATUN PU3KYNbTYPON U
CMOPTOM, NPOryrioK Ha CBeXeM BO34yxe, AHEBHOIO CHa,




MepOonpUATUI

BOAHbIX NpoLueayp, 3akanueaHus (NMpUHATUE BO3AYLUHbIX
BaHH).

OpraHusauus nevebHbix pexmnmoB (N0 Ha3Ha4YeHUIo Bpaya), B
TOM Yucre NpoBefeHne NPUBMBOK COrNAacHO KaneHgapro
NpodMNakTUYECKNX NPUBMBOK.

OpraHusauusa npoBeaeHUst yTpEHHEN TMMHACTUKK C
nony4yarensammn coumanbHbIX YCNYr: M3y4yeHne cnucka
nony4arenen counarnbHbIX YCYr, UX MeAULUHCKNX
NMOKa3aHUN, COCTOSIHUSA X 300POBbSI; COCTaBMIEHNE KOMMMEKCa
yrnpaxHeHUn Ons NpoBeSeHUA TMMHACTUKN (KOPPEKTUPOBKA
KOMMeKkca ynpaxHeHun He pexe 1 pasa B 2 Hegenn);
cocTaBneHue rpaduka NnpoBefeHUs TMMHACTUKN NS KaXKO0M
BO3pacTHOW rpynnbl (OTAENEHMUS); O3HAKOMIEHNEe
coumanbHbIX paboTHUKOB C pa3paboTaHHbIM

rpadoukom;

BbIOOp MecTa Ans NpoBeAeHUss TMMHAaCTUKK; NpoBeaeHne
MMMHACTMKN B COOTBETCTBMM C pa3paboTaHHbIM rpadhnkom B
TedeHune 10 - 15 MUHYT.

OpraHusauus n npoBeaeHne CNOPTMBHBIX COPEBHOBaAHUMN U
npasaHNKOB:

pa3paboTka cueHapusi COPTUBHOIO MeponpusaTus; nogbop
BeAyLIMX;

0oTOOp YNeHoB kKoMaHA (PopMMpPOBaHNE KOMAHL B
COOTBETCTBUN C MEANLMHCKMMUN NOKa3aHNUSAMM U COCTOAHUEM
340poBbS);

noaroToBka HEOHXOAMMOro pekBu3nTa, NOOLPUTENbHbIX
Npu30B;

npoBepKa HanNu4ns y nony4vartenen coynasnbHbIX yCyr
CNOpPTUBHOM (popMbI U 00YBU; OhopMIEeHNEe MecTa
npoBeAeHWsi CMOPTUBHOIO MEPONPUATUS;

cocTaBrieHue rpacuvka n nposegeHne oTooOpPOYHbIX
COpPEBHOBaHMWMI, NOATOTOBUTENBHbLIX 3aHATUN, TPEHUPOBOK;
OCYLLIECTBEHNE B3aMMOAENCTBUA C APYrMMK cneumnanuctamm
B npoLecce NogroToBKM CMOPTUBHOIO MEPONPUATUSA
(My3blkanbHbIM pabOTHUKOM, BOCNUTATENSAMM,
crneunanucTamMmm no coumansHon paboTe n gpyrummn);
npurnaiwlieHme Ha cnopTUBHOE MEPONPUATUE FOCTEN
(pykoBoguMTENEN OpraHn3auumn NOCTaBLLMKa CoLManbHbIX
ycnyr, pogurternen, cneyuanucToB No oU3NYeCcKomn KyrnbType
obpasoBaTenbHbIX U CMIOPTMBHbBIX OpraHn3aumnm,
BGrnaroTBOpUTENbHbLIX OpraHn3auun u gpyrux); NnpoeeaeHne
NHCTPYKTaXen Ansi y4aCcTHMKOB CNIOPTUBHOIO MEPONPUATUS MO
TexHuke 6e3onacHoCTU; NpoBeAeHne CNopTUBHOIO
MEepPONPUATUS; O3HAKOMITEHNE C OT3bIBAMU, MHEHUAMMU
COTPYAHMKOB, NonyyaTenen coumanbHbIX YCNyr, rocTen o
npoBeAeHHOM MepPONpUATUY;

noAroToBKa OT4eTa O NPOBEAEHHOM MEPONPUATUN.
OpraHunsauusa paboTbl rpynn 340poBbsA: pa3paboTka rogoBoro
(exxemeca4Horo) nnaHa paboTbl rpynn 340POBbS;
pa3paboTka TeMaTUKMN U NfiaHa 3aHATUA, UHCTPYKLNIA NO
TexHuke 6e30nacHOCTM BO BpeMS 3aHATUN; NOAroTOBKa
HeobXxoaMMoro Anst opraHnsauum paboTbl CNOPTUBHOIO




WHBEHTapS;
COCTaBreHue cnucka nonyyartenen counanbHbiX yCnyr,
Xenarowmx nocewatb rpynnbl 340pOBbS; N3yveHne
NMHOMBMAYANbHbLIX NPOrpamMMm (MmaHoB, KapT) peabunutaumm
nony4arenen counarnbHbIX YCyr; KOMNNEKTOBaHWe rpynn ans
3aHATUN B COOTBETCTBUMN C MHTEPECaMN U NOXENaHUSMU
nony4arenen coumanbHbIX YCNyr, MEAULNHCKUMM
NMOKa3aHUSMUN COCTOSHUS UX 340POBbS;

onpegeneHne opraHn3aumoHHbIX MOMEHTOB (0bLee
KONMYeCTBO 3aHATUN B rogy, Mecsue, Hegene, YyactoTa
3aHATUN B HEAEento, NX NPOAOIPKUTENBHOCTL); NPOBEAEHNE
3aHATUI B COOTBETCTBUM C rpacpnkom 1 nnaHom paboTbl;
3anosiHeHne UHanBMAYyanbHON NporpaMmmbl (NnaHa, kapTbl)
peabunutauumn nonyyatenen coumanbHbIX YCnyr

2.3

Cucrtematunyeckoe
HabnogeHne 3a
nosiy4yatenamm
coumanbHbIX YyCRyr B Lensx
BbISIBIEHUS OTKNOHEHUN B
COCTOSIHUM MX 300POBbSA

OcyuecTtBnsaeTcs B LEeNAxX CBOEBPEMEHHOIO BbISABMNEHUS Y
nony4arenen coumarnbHbIX YCyr CAMNTOMOB,
CBUAETENbCTBYIOLWMNX 00 yXyALIEHUN COCTOAHNS 300POBbS:
npoBegeHve HabngeHn 3a COCTOAHUEM 340POBbS
nosilyqaTtenen coumanbHbIX YCIyr He pexe 2 pas B AeHb
(yTpom n Beuyepom);

n3mepeHue TemnepaTtypbl Tena nonyvyartensm coumarnbHbIX
YCNnyr, HAXOAALWMMCS B MPUEMHOM OTAENEHMM N N30NAaTope
(yTpom 1 Beyepom);

He pexe 2 pa3s B Hefero n3MepeHve TeMmneparypbl Terna
BCEM nosiyyaTensam coumanbHbIX YCIyr, NPOXMBaOLWNM B
opraHusauuu;

He pexe 1 pasa B HeJern n3sMepeHne aptTepuanbHOro
AaBrieHnsi BCEM Mory4aTensiM coumarbHbIX YCyr,
NPOXMBAIOLLMM B OpraHusauuu;

He pexe 1 pasa B feHb n3mepeHne aptepuansHOro AaBneHus
nonyvyarensm coumanbHbIX YCYr C BbIPaXXeHHOW rMnepToHnen
(runoToHuewn);

He pexe 1 pasa B Hegern OCMOTP yLWen, rnas, CriM3ncTbiX
oborno4ek ropna, Hoca Bcex noryyatenen coumarnbHbIX YCnyr,
NPOXMBAaIOLLMX B OpraHu3auunn; He pexe 1 pasa B Hegernwo
OCMOTP KOXHbIX MOKPOBOB M BOJTOCUCTbIX YacTel Tera Bcex
nony4arenen coynarbHbIX YCyr, NPOXUBaoLWMX B
opraHvMsauuu; HanpasneHue npu HeobxoanmMocTu
nony4arenen coumnarnbHbIX YCNYr K Bpady (Bpayy-TepanesTy,
Yy3KUM crieyunanucram);

nomeLLeHne nony4vartenen coynasnbHbIX YCnyr B U3ONSATOP
(rocnuTanusauus noryyaTernen coumanbHbIX YCryr) B criydyae
BbISIBNEHHbIX 3aboneBaHuit; 3anosiHeHne ctopumn 6onesHun
(MeguumnHcKon KapTbl, UHOMBUAYaNbHOW NpPorpamMmMel (NnaHa,
KapTbl) peabvnutauumn) nonydyatenen coumarnbHbIX YCNYr;
noAroToBKa pesynbTaToB HabnAeHU ANa 03HAKOMIEHNS
Bpa4yoM (Bpa4yoM-TepaneBTOM, UHbIMU crieumnanncTtamm)

2.4

KoHcynbTupoBaHue no
coumanbHO-MegULUMHCKUM
BOMpocaM (noaaepxaHus u
COXpaHeHMs 300pOBbS
nonyvyarenen coumanbHbIX

[MpenycmatpmnBaeT okasaHue KBannuumpoBaHHOW NOMOLLM B
npaBuIbHOM MOHMMaHUK U PeLLUEHNN CTOALWKUX Nepesq,
nony4yarenamu coumanbHbIX YCNyr coumnanbHO-MeanLNHCKNX
npobnem:

BbISIBNIEHNE CoLManbHO-MeanLMHCKMX Npobnem y nonyyaTens




ycrnyr, NpoBeAeHUs!
0300POBUTENBHbIX
MeponpuaTUiA, HabnaeHNs
3a nony4yaTtensimm
coumanbHbIX YCRyr B Lensix
BbISIBIEHUS OTKITIOHEHWI B
COCTOSIHUM MX 3[0POBbS1)

coumarnbHbIX YCNyr; pasbACHEHWE Nofy4vaTento counanbHbIX
ycnyr cytu npobnem v onpegeneHne BO3MOXHbIX NyTen nUx
peleHus; paspaboTka Anga nonyvyatensi coumanbHbIX yCnyr
pekoMeHJauun No peLLeHnio CTOALWNX Nepes HUM CoLManbHO-
MeaMLMHCKMX Nnpobnewm;

npuBnedyeHune B criydae HeobxoammocTu k pabote ¢
nony4arenem coumanbHbIX YCNyr ncmxonora (npu ero
HanMuum);

cocTaBneHue rpaduka KOHCynbTauui; NpoBegeHne cepum
KOHCYnbTauumn no npobneme nonyyatensa coumanbHbIX yCnyr
B COOTBETCTBMM C pa3paboTaHHbIM rpacpukom;

3anosiHeHne nHanBMAyanbHON NporpaMmmel (NnaHa, kKapTbl)
peabunutauumn nonyyaTens coumanbHbIX YCNyr, y4eTHO-
OTYETHOW AOKYMEHTALNN.

KoHcynbTupoBaHue no coumanbHO-MeaNLMHCKUM BOMpOCcam
AOIMKHO obecneymBaTb OKasaHue KBanuuumpoBaHHOM
MOMOLLM NonyvaTensam coumanbHbIX YCNyr B peLleHnm
NMEIOLLNXCA Y HUX Npobnem (n3baBneHuns oT BpeaHbIX
NpyBbIYEK, 4EBNALMN B NOBEAEHUN U Op.)

2.5

[MpoBeneHne meponpuaTuu,
HanpaBfeHHbIX Ha
dhopmMupoBaHue 30opoBOro
obpasa XKusHu

MpenycmaTtprBaeT NpoBeaeHNE COLMOKYIbTYPHbIX
MEepPONPUATUIA, HanpaBneHHbIX Ha NPOUNIAKTUKY
ankoronuama, TabakoKypeHusi 1 HAPKOMaHUK, opraHn3aumio
Kpy>KkoBoM (KnyoHon) paboTbl

2.6

[MpoBeaeHne 3aHATUN C
AeTbMU-MHBanNugamm rno
afanTUBHOW (husnyeckomn
KynbType

MpeaycmatpuBaeT opraHmsaumio paboTbl N0 NPOBEAEHMIO
3aHATMIM N0 aganTUBHOW U3NYECKOMN KynbType: pa3paboTky
ro4oBOro (exxeMeca4yHoro) nnaHa paboThbl; pa3paboTky
TEMaTUKN UHCTPYKLMI NO TEXHUKE 6e30MacHOCTN BO BpeMs
3aHATUI; NOArOTOBKY HEOBXOAMMOro ANS OpraHn3aunm
paboTbl CNOPTUBHOIO N MeOMULMHCKOro UHBEHTapS;
COCTaBrieHME CNMcKa nony4vaTtenen counanbHbIX YyCnyr,
XenarwLwmx nocewaTtb rpynnbl;

n3yvyeHne MHAMBUAYyanbHbIX NporpamMm (NnaHoB, KapT)
peabunutauuun nonyyatenen coumanbHbIX YCNyr;
KOMMMEKTOBaHWe rpynn Ans 3aHsATUI B COOTBETCTBUN C
MeaULUMHCKAMWN NOKa3aHUAMUN COCTOSIHUS UX 300POBbS;
onpegeneHe opraHn3aunoHHbIX MOMeHTOB (0bLLee
KONMMYeCTBO 3aHATUM B rogy, Mecsue, Hegerne, YyactoTa
3aHATUN B HEAEento, NX NPOAOIPKUTENBbHOCTL); NPOBEAEHNE
3aHATUI B COOTBETCTBUM C rpacpnkom 1 nnaHom paboTbl;
3anosiHeHne nHanBMAYyanbHON NporpaMmmbl (NnaHa, kKapTbl)
peabunutauuun nonyyatenen coumanbHbIX yCnyr

3. CoumanbHO-NCUXonornyeckue ycnyru

3.1

CoumanbHo
ncmuxoriornyeckoe
KOHCYNbTUpOBaHMe

[MpeoycmaTtpumBaeT okasaHue nonyyaTensm coumanbHbIX
ycnyr KBannuumMpoBaHHOM NOMOLLM B PELUEHUN BHYTPU
NUYHOCTHbLIX Npobnem, Npobrem MeXNMYHOCTHOro
B3aMMOAENCTBUSA, NpeaynpexaeHne n npeogoneHune -
coumnanbHO-NCUXONOrMyeckmx Npobrnem: BbisBreHne
npobnew;

onpeaeneHve obbema 1 BMAOB Npeanoniaraemon NoMoLLN,
HanpasneHue (Npu Heobxo4MMOCTM) AN NONyYEHUSI MOMOLLM
B MHYIO OpraH1M3aLmio; coumnanbHO-NCUXONOrM4YeCcKyo NOMOLLb




nony4arensam coumanbHbIX YCNYr B packpbITUn 1
MoBUNU3aLnmM BHyTPEHHUX PECYPCOB, PELLEHNE U
NPOOMNaKTUKY 3TUX

couManbHO-NCUXONOrMYECKNX Npobnem BoiBNeHVE
NCUXONOrMyecknx Npobnem, CToawmx nepeq nonyvyarenem
coumanbHbIX YCnyr (BHyTPUCEMENHbIE, AETCKO-POANTENBCKME,
MEXINYHOCTHbIE, CYNpYy>XeCcKne, NHble OTHOLLEHWS;
SMOLMOHarbHbIe 0COBEHHOCTM NTIMYHOCTM NosfyvaTens
coumarnbHbIX yCnyr, 0CO6EHHOCTN pa3BUTUSA U NOBEAEHWS
nony4yaTens coumanbHbIX YCIyr, BHYTPY NMMYHOCTHBIN
KOHGMMKT nonyyaTens coumanbHbIX YCNYr U UHble
npobnemsl), okazaHne nomoLM B OpMynnpoBaHnmn 3anpoca
nony4arenem coumanbHbIX YCNyr;

cOOp NCUXONOIMYECKOro aHaMHe3a; pa3bsCHEHNE
nony4arento coumanbHbIX YCNyr cyTn npobnem u
onpegeneHne BO3MOXHbIX MyTEN UX PELUEeHUs; onpeaenenne
peakumm nony4yaTtensi coumanbHbIX YCryr Ha MMetoLmecs
NpoGnemMbl U yPOBHSA MOTUBALMU K UX NPEOOOSNEHWIO;
pa3paboTka anga nony4yaTtens coumanbHbIX YCryr
PEKOMEHOALNI MO PELLEHNIO CTOALLNX Nepes HUM
NcUXonornyecknx npobnem;

3anosfiHeHne NHAMBUAYyanbHOW NnporpaMmel (MnaHa, KapTbl)
peabunuTtauumn nonyyatens couymanbHblx ycnyr. CounanbHo-
NMCUXONOrMyeckoe KOHCYNbTUpOBaHMe LOMKHO Ha OCHOBE
NoNy4eHHOM OT nonyYaTens coumanbHbIX YCnyr MHdopMaumm
1 06CYXOEHNSA C HUM BO3HUKLUNX COLMArnbHO-
NCUXONOrMyecknx Npobrem NoOMoYb eMy PackpbiTb U
MOOMIM30BaTb BHYTPEHHUE PECYPChI ANSA PELLUEHUS ATUX
npodnem

3.2 | lNcuxonornyeckas nomowb | MNpegycmaTtpmBaeT okasaHWe ncuxonorm4eckon NnomMoLLun, B
N nogaepkka, B TOM ymucne | Tom vncne 6eceabl, obuieHne, BbiCNyLIMBaHNE,
rpaxgaHam, nogbagpueaHue, MOTUBALNSA K aKTUBHOCTU, NCUXOSOrMyeckas
OCYLLECTBMAOLWNM YXO4 Ha | NoaaepkKa XXU3HEHHOro TOHYCa: YCTaHOBMEHNE
AOMY 3a TSKeNobOoSbHbIMU | MONOXUTENBHON MOTUBALMKN Ha 0OLLEHME; BbISIBIIEHWE U
nosiy4yatenamm doMKCupoBaHne coumnanbHO-NCUXONOrMYecknx npobnem
coumarbHbIX yCryr nonyyaTtens coumanbHbIX YCIyr; paclumpeHve guanasoHa

npuemnemMbixX CpeacTB AN CAMOCTOATENbHOrO peLleHunst
BO3HMKLUMX Npobnem n npeogoneHms TpygHOCTEN,
BHYTPEHHEro noteHumnana nonyvatens counanbHbIX YCNyr;
noaBegeHne UToros, pekoMmeHgaumm, NporHo3
B3aMMO4encTBus
4. CounanbHo-negarorn4yeckme ycnyru
4.1 | Oby4veHne poactBeHHUkoB | NpeaycmaTtpumBaer:

NPaKTUYECKNM HaBblKam
obuiero yxoaa 3a
TSXKeNoOOoNbHBIMU
nony4yarensamu
coumanbHbIX YCIyr,
nony4yarensamu
coumanbHbIX YCIyr,
UMEILLIMMMN OrpaHNYeHNs

aganTaumio poACTBEHHUKOB K UBMEHUBLUUMCS YCIOBUSIM
XW3HWU 1 BbiTa, UCMOMb30BaHNE UX COBCTBEHHOrO NoTeHuuana
B OCYLLeCTBNEeHNn obLero yxoaa 3a 605bHbIM: BbIICHEHNE
cTeneHu BnageHns poacTBEHHUKaMM HaBblkamu obLLero
yxoaa;

HarnsigHoe obyyYeHne NpakTUYeCcKUM HaBblkam
oCyLLeCcTBMNeHMS npoLeayp obLero yxoaa, B BbiNONHEHUM
KOTOPbIX Y POACTBEHHUKOB BO3HUKAKT 3aTpyaHeHus (go 10




XnU3HenedaTtesibHOCTHU, B TOM
yncne geTtbMn-mHBanngamm

ceaHcoB);
OLLEHKY YCBOEHMSI POACTBEHHMKAMMN BHOBb NPUOBPETEHHbIX
HaBbIKOB 06LLero yxoaa

4.2

OpraHnsaums noMmoLum
poaMTEeNsaM U 3aKOHHbIM
npeacraBuTensm geTen-
MHBanNMOoB.,
BOCNUTbIBAaEMbIX JOMa, B
oby4yeHun Taknx geten
HaBblkam
camoobcnyXuBaHus,
0o0LLEHNSA N KOHTpONS,
HanpaBneHHbIM Ha
pas3BUTUE NNYHOCTH

MpenycmatpmBaeT oopMmpoBaHmne y AeTen-uHBanuaos
coumarnbHO 3Ha4YMMbIX YMEHMWI U HABbIKOB (CoumnanbHO-
ObITOBbIX 1 KOMMYHUKATUBHbIX, NOBEAEHNS, CAMOKOHTPOMS U
APYrnx) C y4eTOM TUna n CTPYKTYpbl Nx gedekTa,
NHONBMAYAIbHbIX NCUXOU3NYECKNX N NINYHOCTHbIX
0cobeHHOCTEN pa3BUTUS:

n3y4eHne NMYHOro Aena nonyyaTtens coumanbHbIX YCryr
(HecoBepLUEHHONETHEro), pe3ynbTaTtoB ANarHOCTUKA K
pekoMeHJauun cneumanucToB; onpegeneHme akTyanbHOro
YPOBHSI coLManbHOM NOArOTOBIIEHHOCTY;

onpegeneHne 30Hbl Gnuxkanwero ypoBHs pa3BuTust; BbI6op
dopm 1 MeToaoB paboTbl C HECOBEPLLUEHHONETHUM,
CcOCTaBneHe MHAMBUAYaNbHOW NporpamMMbl 3aHATUN C HUM;
KOMMMEKTOBaHWe rpynn Ans 3aHsATUI B COOTBETCTBUN C
aKkTyanbHbIM YPOBHEM COLMANbHON NOArOTOBMEHHOCTH,
NHONBMAOYaNbHBIMU JIMYHOCTHBIMW OCOBEHHOCTAMM
HEeCOBEPLLEHHONETHUX;

onpeaerieHMe opraHn3aunoHHbIX MOMEHTOB (0bLuee
KONUYECTBO 3aHATUIN B MecsLe, Heaene, YactoTa 3aHATUN B
HeJent, X NPoAOIMKUTENBHOCTD);

npoBefeHne 3aHATUA B COOTBETCTBUM C rpadpnKkom, nriaHom
paboTbl M NpaBunamMm TEXHUKN 6e30NacHOCTU; 3anosiHeHne
NHOUBMAYaANbHOW NporpaMmbl (NnaHa, kKapTbl) peabunuraymm
HEeCOBEpPLLEHHOSIETHErO, Y4ETHO-OTYETHOM AOKYMEHTaLNN.
O6yueHune geTen-nHBanNMaoB HaBblkaM CaMOOBCNYXMBaAHUS,
nosefeHus B BbITy 1 obLiecTBe, CAMOKOHTPONIO,
nepcoHanbHOW COXPaHHOCTU 1 ApYyrum oopmam
XN3HedesaTenbHOCTU JOMKHO obecneymBaTb (hopMUpOBaHUE
nnyHoctn pebeHka.

O6y4yeHne ocHoBaM AOMOBOACTBA BblMYCKHUKOB MHTEPHATHbIX
yuYpexaeHuin, NPOXMBaoLLNX CaMOCTOATENBHO, LOMKHO ObiTb
HarnAagHbIM 1 3PEKTUBHBLIM, CMOCOOCTBYIOLLNMM OCBOEHUIO
GbITOBBIX Npoueayp (MPUroToBNeHNe NULWM, MENKUA PEMOHT
ofexnabl, yxo 3a KBapTUpOu 1 T.N.)

4.3

CoumnanbHo-
neparormyeckas
Koppekuus, BKno4yas
ANArHOCTUKY 1
KOHCYNbTUpOBaHWe

MpeoycmatpuBaeT ueneHanpasreHHOe N3MEHEHMNE CBONCTB U
KayecTB NMUYHOCTM Nnegarornyeckumm MetogamMmm, okasaHme
crneunduyeckon NOMoLLM C Lenbio obecnevyeHns
NOJSTHOLIEHHOrO Pa3BUTUSA N PYHKLMOHNPOBAHNSA NTINYHOCTMU:
oKasaHue NOMOLLM NonyyaTento coumanbHbIX yCryr B
nNpaBUIbHOM MOHMMaHUKM U PELLEHUN CTOSALUNX Nepe HUM
counanbHo-negarormyeckmx Nnpobnem; BoisiBrieHne Nnpodnem u
NX NMPUYKUH; onpeaeneHne HanpaBrneHnn negarorm4yeckomn
KoppeKuunmn (KOppeKUNa NHTEPECOB U CKITOHHOCTEN,
CaMOOLIEHKN, BHYTPUCEMENHbBIX OTHOLLEHWI, COLMarnbHON
cuUTyaumm pasBuTua, opmMmpoBaHmMe roTOBHOCTU K 00y4eHuIo,
pasBMTME CoLManbHO NPUEMMEMbIX HABbIKOB Y YMEHWUN);
BbIGOP KOPPEKLMOHHBIX METOAMK, OPM U METOO0B paboThl C
nony4arenem coumanbHbIX YCyr;

onpeaeneHme opraHn3aunoHHbIX MOMEHTOB (obLuee




KONMUYECTBO KOPPEKLMOHHBLIX 3aHATUN, KONMYECTBO 3aHATUI
Nno KaXkgoMy HanpasreHuto paboTbl, YacToTa 3aHATUN B
Hedenw, X NPoAOMKNTENBHOCTL); Noabop Heobxoanumoro
Martepuana ans npoBeaeHust KOPPEKLMOHHbLIX 3aHATUN;
npoBeaeHNe KOPPEKLUMOHHbIX 3aHATUIN B COOTBETCTBUN C
rpadomKomMm;

onpeaeneHne CpokoB 1 opM NPoBeAEHNS KOHTPOJSTbHbIX
HabnaeHW No UToram peanunsaumm KOpPEKLMOHHOMN
nporpaMmmbil;

OCYLLECTBIIEHNE B3aUMOOENCTBUA NPY NPOBEAEHUN
KOPPEKLMOHHON paboTbl C ApYrMMuy cneynanmuctamm,
3aHATLIMU B NMpoLecce peabunutaumm nonyvatenemn
coumarnbHbIX ycnyr (Kaxgoe B3aMmogencramne 3acumtbiBaeTcs
3a OTAENbHYK €AUHULY YCNYrn); NOMOLLb B ONpeaeneHmm
Lenen n ctpatermn, CnoCobHbIX UIBMEHUTL CUTYaLMIO; aHanun3
npegnonaraemMoro pesynbTaTa; NPoBeAEHMNE KOHCYNbTaunn
coumanbHoOro negarora, fioroneaa, cneyuanucra no
counanbHoun paboTte, B TOM YnCe C pOAUTENSMN (3aKOHHBIMMN
npeacrtasutenamun) pedeHka-nHBanmaa nNo ero agantauum u
NHTerpaumm B o6LLECTBO;

yCTaHOBEHME KOHTaKTa C Noflyvatenem coumanbHbIX YCNyr;
BbISIBMIEHNE COoUManbHO-Neaarorm4yeckmx Npobrem, cTosawmx
nepea nonyvarenem coumanbHbIX YCNYyr; pa3bsiCHEHNE
nonyyaTernto coumarnbHbIX YyCnyr cyTu npobnem un
onpeneneHne BO3MOXHbIX NyTeN UX pelleHuns; paspaboTky
ANa nonyvartens coumnarnbHbIX YCnyr pekoMeHgaumm no
PEeLUEHNIO CTOALLMX Nepen HAM coLlnanbHO-negarorm4yecknx
npobnem; 3anonHeHne NHAMBUAYanbLHOW Nporpammbl (NfaHa,
KapTbl) peabunutauum nonyvartens counanbHbIX YCnyr;
N3y4yeHne NNYHOro Aena nonydaTenst coumanbHbIX YCnyr
pekomMeHaauuini cneunanmcToB; IM4HOe 3HaKOMCTBO U
YCTaHOBIIEHME KOHTAKTa C Nosiy4atenem coumarnbHbIX YCNyr;
onpeaeneHne HanpaBneHun counanbHo-negarorm4yeckomn
ANArHOCTUKM (ANarHOCTMKa MHTEPECOB U CKITOHHOCTEN,
CaMOOLIEHKM, coLmanbHOM ae3agantauumn, pasBuTtus
coumarnbHbIX HAaBLIKOB U YMEHWUI, COLMarbHON CUTyaumm
pas3BuUTUA U T.4.);

BbIOOP AMarHOCTUYECKMX METOAMK 1 noabop
ANarHOCTUYECKOro MHCTPYMEHTAPUS;

npoBegeHne coumanbHO-Neaarorm4eckon ANarHoCTUKN;
006paboTKy pe3ynbTaToB AUAarHOCTUKN;

pa3paboTKy HanpaBneHUn negarormnyeckomn Koppekumm (B
cnyyae Heobxo4MMOCTU - O3HAKOMIIEHME C HUMU
nosniyyaTens coumanbHbIX YCNYr); onpeaeneHme Cpokos
npoBeaeHnsi MOBTOPHOW ANArHOCTUKM;

3anosiHeHne HAMBMAYaNbHOM NporpamMmsl (NnaHa, KapTbl)
peabunutayumn nonyyaTensa coumanbHbIX YCnyr

4.4

OpraHunsauus gocyra
(NpasgHuKK, aKCKypCcumn n
Apyrue KynbTypHble
MepOonpuUATUSA)

MpeaycmatpuBaeT paclumpeHne obLLero u KyrnbTypHOro
Kpyrosopa.

OpraHusaumst KynbTypHO-MacCOBbIX MEPONPUSITUIA
pa3paboTka cLueHapusi KynbTypHO-MacCOBOro MEpPONpUATHUS,
npasgHvka;




noabop BeayLwmnx, 4ENCTBYOLMX NUL, KOCTIOMOB; NOAroTOBKa
PeKBM3UTa, NOOLLPUTENbHBIX NMPU30B; 0hOpMIIEHME MecTa
NpoBeAeHNs MEPONPUATUA; COCTaBNeHne rpadumka um
npoBeaeHne peneTuunin; ocyLlecTBrieHMe B3anMoaencTBums C
ApyrMmu crneumanuctamm opraHnsauum B npouecce
NoAroTOBKU MEPONPUATUS; NPOBEAEHNE MEPONPUATUS;
O3HaKOMJIEHME C OT3blBaAMU, MHEHUSIMU COTPYAHWUKOB,
nony4arenen counarnbHbIX YCNyr, rOCTEN opraHn3aumnm o
nNpoBeAEeHHOM MEePONPUATMM; NOArOTOBKA OTYETa O
npoBeAeHHOM MeponpusaTun. OpraHm3aums KynbTypHO-
MacCCOBbIX MEPOMNPUATUIA 3a NpedenamMmm opraHm3auuu:
3aKnYeHe JOroBOPOB C OpraHn3aunamu, NpeanpusaTUsIMU,
My3esaMu, TeaTpaMu O NpefoCcTaBneHnm yenyr (noceLleHne
BbICTaBOK, CNEKTaKIMEN U UHbIE MEPONPUATUS), NONyYeHne y
pykoBoauTens 6uneToB Ha NoceleHne MeponpuUATUI;
COCTaBreHne CMUCKOB nonyyaTenen coumanbHbIX YCNyr Ang
NnoceLLEeHNs KyrnbTYPHO-MacCoBbIX MEPONPUATUIA 3a
npegenamMmm opraHusauum;

TemaTtmyeckasa NoOAroToBKa nonyvarenen counanbHbiX yernyr
(B TOM 4ncne geten) K NOCELEHNIO KyNbTYPHO-MaCCOBbIX
MeponNpUATUIA 3a Npegenammn opraHnsaumm (nposeaeHne
TemaTudeckux 6eceq n nHoe);

NpoBeAEeHME MHCTPYKTaXa C nonyvaTensiMmn coumanbHbIX
yCnyr o npasunax noBegeHus B 00LLEeCTBEHHbIX MeCcTax u npu
nepeBo3Ke K MECTY NPOBEAEHNA MEPONPUATUS; HA3HAYEeHne
COMPOBOXAALNX MWL, 3aKpensieHne 3a HIMK
OTBETCTBEHHOCTM 33 XXM3Hb N 300POBbLE Nonyyartenemn
coumanbHbIX YCIyr;

opraHusauus OCTaBKM nony4vaTtenen coumnanbHbIX YyCnyr K
MEeCTY NPOBEAEHMS KyIIbTYPHO-MACCOBOro MEpPONpUATUS;
O3HaKOMIIEHME C OT3blBaAMUN, MHEHUSIMM NosyYaTenen
coumarnbHbIX YCNyr 0 NPOBEAEHHOM MEPONPUATUN;
3akniunTenoHas 6ecega no MToram NPoBeaEeHHOro
MEPONPUATUS;

noaroToBka oT4eTa O NPOBEAEHHOM MEPONPUATUN.
OpraHusauus kpyxkoBou (knybHon) paboTbl: paspaboTka
TeMaTMKN U NnaHa MeponpuSATUA, MHCTPYKLMIA MO TEXHUKE
6e3onacHOCTM BO BpeMS UX NPOBEAEHMS;

noaroToBka HEOH6XO4MMBbIX pacXoAHbIX MaTepuanos ans
opraHunsauum paboTbi;

COCTaBrieHue CnucKa nonyyarenen counanbHblX yCnyr,
XenawLwmx nocewaTb KPYKok (kny6); naydeHue
NHOUBMAYarbHbIX NporpamMm (NnaHoB, KapT) peabunutaumm n
pekoMeHJauun crneumanucToB, KOMNIIEKTOBaHWeE rpynn,
onpegeneHne opraHn3aumoHHbIX MOMEHTOB (0bLee
KOSIMYECTBO 3aHATUWN B roay, MecsiLe, YactoTa 3aHATUN B
Hedent, X NPO4OMKNTENBHOCTL); NPOBeAEHME 3aHATUN B
COOTBETCTBUM C rpacprkomM 1 nrnaHom paboTsbl;

noAroToBKa BbICTAaBOK paboT nonyvatenen coynanbHbIX yernyr
B COOTBETCTBMM C NIiaHOM paboTbl OpraHn3aunm n Kpyxka
(kny6a);

3anosiHeHne nHanBMAyanbHON NporpaMmmel (NnaHa, kKapTbl)




peabunutauum nonyyaTenen coumanbHbIX YCryr, y4eTHO-
OTYETHOW AOKYMEHTaLUK

5. CoumnanbHO-TpyAOBbIle yCrnyru

5.1

[MpoBeaeHne meponpuaTuin
MO MCMNONb30BaHNIO
TPYAOBbLIX BO3MOXHOCTEWN U
00y4YeHunIo 4OCTYMHbIM
npodeCccnoHanbHbIM
HaBblKaM

MpeoycmatpuBaeT co3fgaHue YCnoBuin s UCNosib30BaHWs
OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEN, y4acTus B
ne4yebHOTPYAOBON AEATENBHOCTU, NPOBEAEHNE MEPOMNPUSTUN
no oby4eHuIo AOCTYNHbLIM NPOeCcCMoHarbHbIM HaBblKaM,
BOCCTAHOBMEHMIO NMIMYHOCTHOrO M COLManbHOro crartyca:
N3y4yeHne NMNYHOro Aena nonyyaTtens coumanbHbIX YCyr,
pe3ynbTaToB AMArHOCTUKM U pEKOMEeHOaumMn CneumanmncToB;
onpegeneHve peabunutaumMoHHOro noTeHumnana nony4yarens
coumarnbHbIX YCNyr No HAMBMAYanbHON NnporpaMmme
peabunutauumn nHBanuaa; Boloop gopm 1 MetToaoB paboThl C
nony4arenem coumanbHbIX YCIYr;

pa3paboTKy NpakTU4EeCKNX pekoMeHaaunn Ans negaroros,
BOCnuTaTenemn, Apyrux cneumanmcToB no Bonpocam
coumanbHO-TPyaoBOWM peabunurtauum nuy, ¢ orpaHMYeHHbIMN
BO3MOXXHOCTSIMM 300POBbSI; OnpeaeneHme Cpokos, hopm n
YCINOBWIA coumanbHO-TPYA0BOM peabunutaunm nonyvarens
coumarnbHbIX YCNyr; NpoBeAeHne coumnarnbHO-TPYA0BOM
peabunutauumn Ha 6ase opraHMsaumm coumanbHOro
obcnyxmBaHus (B e4ebHOTPYA0BbIX MacTEPCKUX, NOACOOHOM
CENbCKOM X03ANCTBE, Ha NpuycagebHoM yyacTke 1 T.4.) B
COOTBETCTBUN C pa3paboTaHHbIM rpacomKoM;

opraHu3auuio NCMxonoro-Meanko-negarormn4eckoro
CONPOBOXAEHUA NonyvaTens counanbHbiX yCryr B npouecce
coumanbHO-TpygoBown peabunutauum; nposeaeHne
MOHUTOPUHIra pe3ynbTaToB COLUManbHO-TPY40BOW
peabunutauuun nonyyaTens coumanbHbIX YCNYr; 3anofiHeHne
NHOUBMAYANbHOW NporpaMmbl (NnaHa, kapTbl) peabunuraymm
nony4yarens coumnanbHbIX ycryr

5.2

OpraHusauus noMmoLm B
nosy4yeHmn obpasoBaHus u
(vnn) kBanNurkaLmm
nHBanugamm (4eTbmu-
nHBanugamu) B
COOTBETCTBUN C NX
cnocobHocTaAMU

MpegycmaTtpuBaeT cCo4encTBME B opraHmsaumm obyveHms
nHBanuaos (aeten-nHeanngos). CnocobecTBoBaHME
camopeanusauum, BbiISBNEHNE MHTEPECOB N CKIIOHHOCTEN K
pasfMyHbIM BUAAM AEATENBHOCTMU:

opraHmMsauus n npoeseneHne NpogopmneHTaLMOoHHbIX
MEpPONPUATUN;

BbIOOp hopM M MeTOAOB paboThl C NonyyaTenem coumanbHbIX
ycnyr,

nomoLb B Bbibope Buaa npodeccnoHanbHON 4esaTenbHOCTU B
COOTBETCTBUWN C MHTEPECAMMN N BO3MOXHOCTAMMW NonyyaTens
coumarnbHbIX YCNyr; cocTaBneHmne cnucka obpasoBaTenbHbIX
yypexaeHun (rocyqapCTBEHHbIX, perMoHanbHbIX,
MYHULMNANbHbLIX 1 HEKOMMEPYECKNX), 3aHUMAaIOLLINXCA
oby4yeHnem nHBannOoB (oeTen-uHBanuMaoB);

B3anMoaencTeme ¢ obpasoBaTenbHbIMU YYPEXKAEHNAMUN U
yyYpexaeHmamMm 4ononHnTensHoro obpasosaHns ang
opraHmsauumn oby4yeHus;

obpalleHne B obpasoBaTernbHYy0 OpraHM3aumnio; COaencTame B
cbope OOKyMEHTOB And 06y4YyeHus; NOMOLLb B OnpeaeneHmm
dopMbl 06y4HeHUs; ocyLlecTBeHne HabnwgeH1s 3a




npoLieccom oby4eHns nonyyatens counanbHbIX YCryr;
OKa3aHue NOMOLLM B BbIMOSIHEHWMN AOMALLHEro 3a4aHus;
3anosiHeHve NHANBUAYanbHOW NporpamMmbl (MnaHa, kapTbl)
peabunutauum nonyyaTtens coumanbHbIX yCnyr

6. CounanbHoO-nNpaBoBbLIe YCIyrn

6.1 | OkasaHune nomoLun B [MpenycmaTpuBaer:
odhopMIieHUN n BbIICHEHWNE XXU3HEHHOW CUTyauuun nonyvarens coyunarnbHbIX
BOCCTaHOBNEHUN yCnyr,;
AOKYMEHTOB nofnyyaTtenen | okasaHue NOMOLLM nonyyaTento coumanbHbIX YCryr B
coumanbHbIX ycnyr 0POpPMIIEHMN N BOCCTAHOBMNEHUUN Pa3NNYHbIX JOKYMEHTOB

(OOKYMEHTOB, y4OCTOBEPSAIOLMNX FINYHOCTb, JOKYMEHTOB Ha
nony4yeHve Mep coumanbHON NoaaePXKKU, NEHCU, nocobun,
Ha pelleHne Opyrnx BONPOCOB coumanbHOn peabunurtaumm),
BKMOYatoLlen paspaboTky 1 HanpasneHue B
COOTBETCTBYHOLME OpraHn3auum 3anpocoB, X04aTancTs

6.2 | OkasaHue nomoLuu B [MpenycmaTpuBaer:
Nony4YeHun KpUaNYECKmX KOHCYIbTUpOBaHMe No BOMNpocam, CBA3aHHbIM C NMpaBoM
ycnyr rpaxgaH Ha coumanbHoe obcnyxXnBaHve 1 3amuTy CBOMX

WHTepecoB, CoAeNCTBME NoydyaTensam coumanbHbIX YCyr B
peLleHnn BONpoCOB, CBSA3aHHbIX C COLManbHOM
peabunutaumen, NEHCUOHHBLIM obecneyeHrnem u gpyrumm
coumanbHbIMM BbINaTaMmu, NOy4EHUEM YCTaHOBIIEHHbIX
3aKoHOAATENLCTBOM NbrOT U NPEUMYLLIECTB, 3aLLUTON K
cobntogeHnem npae geTen Ha BocnMTaHue n 3aboTy 0 HUX
U B pELLEHMM APYrMx NpaBoOBbIX BONPOCOB; BbIACHEHME
XM3HEHHOWN CUTyauun Nonyvatenen counanbHbIX YCNyr,
NHOPMMPOBAHME NoNyYaTenen coumnanbHbIX YCIyr O NyTSX
peanu3auumn ero 3aKoHHbIX NpaB, pas3bsCHEHNE NpaBa Ha
nonyyeHme 6ecnnaTtHoOn OPUANYECKON MOMOLLM B
COOTBETCTBUM C 3aKOHOJaTENbCTBOM

7. yCﬂerI B HensdaXx noBblilleHUA KOMMYHUKAaTUBHOIo noteHUyuana nonyaneneﬁ counanbHbIX
ycnyr, UMerLwmnx orpaHn4eHunA Xxm3HeneaTesibHOCTU, B TOM 4Yucrie AeTen-nHBanuaoB

7.1 | Oby4yeHne nHBanmuaos NMpenycmaTtpmBaeT pasBuTUE Y MHBANMOOB (oeTen-
(neten-uHBannooB) WHBaNMOo0B) NPAKTUYECKNX HABbIKOB YMEHMS CaMOCTOATENBbHO
NONb30BaHUIO CPeACTBaMM | NONb30BATLCA TEXHUYECKMMU CPEeACTBAMU peadbunmrauum:
yXxo4a n TEXHUYECKUMMU n3y4yeHne NMNYHOro Aena nonyyartens coumanbHbIX YCIyr,

cpeacTBamu peabunurtauumn | pesynbTaToB ANarHOCTUYECKOro obcneaoBaHus u
pekoMeHJauun cneynanmcTos;

onpegeneHve peabunutaumMoHHOro NoTeHumnana nony4yarens
coumanbHbIX YCAyr No UHAMBMAYaNbHOM Nporpamme
peabunutauun nHBannaa; noabop TEXHUYECKNX CPEeaCcTB
peabunutaumm B COOTBETCTBUM C TUMOM U CTPYKTYPOM
Aedekta, 0cOBEHHOCTAMU NCUXOPU3NYECKOTO Pa3BUTUS U
peabunuTaunoHHbIM NOTEHUMAIoOM nonyyaTtens coynarnbHbIX
ycnyr,

BbIOOP hopM M MeTOAOB paboThl C NnonyyaTenem coumanbHbIX
ycnyr;

pa3paboTKy TEMATUKM 1 NSiaHa 3aHATUIA, MHCTPYKUMIA MO
TexHuKe 6e30nNacHOCTM BO BPeEMS 3aHATUN; NOArOTOBKY
HeobXo4MMbIX TEXHUYECKMNX CPeACTB peabunmraumm,




HarnagHbIX nocobun (Tabnuy, pUCyHKOB, KapT, CXem) Ans
OpraHvM3auun 3aHATUIA; onpeaeneHne opraHm3aumnoHHbIX
MOMEHTOB (0bLLee KONMYeCcTBO 3aHATUN B MecsaLe, Heaene,
YyacToTa 3aHATUIN B HEOENH0, UX NPOAOIHKUTENBHOCTb, MECTO
npoBeaeHunst); NpoBeAeHNe 3aHATUA B COOTBETCTBUN C
rpadoukom n nnaHom paboTbl (He meHee 10 ceaHcoB);
3anosiHeHne UHanBMAYyanbHON NporpaMmmbl (NnaHa, kKapTbl)
peabvnutauun nonyyatenen coumanbHbIX YCINyr, y4eTHO-
OTYETHOW AOKYMEHTaLNN

7.2

[MpoBeaeHne coumarnbHo-
peabunutaumMoHHbIX
MeponpuaTuin B cdepe
counarnbHoro
obcnyxmBaHus

Cpoku npefgocTaBneHns coumanbHOM YCnyru
yCTaHaBNMBaKTCS MHAMBUAYANbHO MNOCTaBLLUKOM
coumarnbHbIX YCNyr B COOTBETCTBUN C UHOMBUAYaNbHON
nporpamMmmon peabunuraumm nonyyaTens coumanbHbIX YCIyr.
MpeoycmatpuBaeT NnpoBeAeHMe CoLMnanbHo-
peabunnMTaunoHHbIX MEPONPUATUA, B TOM YMCTIE B
COOTBETCTBUM C UHAMBULYANBHOW NpOrpaMmmon
peabunutauum:

n3yvyeHue nctopmm 6onesHn, MHAMBMAYyanbHOW NporpamMmeol
peabunutauumn nonyyatens counanbHbIX YCnyr, MeANLNHCKON
KapTbl, pekomeHgauun cneunanmuctos MC3, cneumannctos
OopraHu3auun; HasHa4yeHne B COOTBETCTBMM C
pekomeHgauuamm cneuymanuctos MCO, megmuUmMHCKMMK
NnokasaHusIMK, COCTOSTHUEM 30POBbS Nonyvarens
coumarnbHbIX YCIyr Kypca NpoxXoXaeHusa peabunnutaymoHHbIX
(aganTauMoHHbIX) MeponpuaTumr (evyedbHas ousKynbTypa,
dusnonpoueaypbl, BOCCTaHOBUTENbHAA Tepanus: npuem
nekapcTB, NOOKOXHbIE, BHYTPUMbILLEYHbIE U BHYTPUBEHHbIE
WHBEKLMW, 3aHATUS Ha TPEeHaXkepax U UHble MepPOonpUATUS);
BbIOOP hopMbl NpoBeAeHUsT peabunuTaumoHHbIX
(apanTauMOoHHbIX) MepPONPUATUA (MHOMBUAYANbHbIE,
rpynnosble);

COCTaBMEeHME KaXablM CNeunanncToM MHAMBMAYanbHOro
rpacvka npoBeaeHUst peabunuTaumoHHbIX (aganTaumoHHbIX)
MEPONPUATUIA coumnanbHO-MEANLNMHCKOTO XapaKkTtepa C y4eToM
PEXUMHBIX MOMEHTOB, MHAMBUAYANbHbLIX MEOULNHCKNX
NMoKasaHUN, NoXenaHun nonydyarensa coynarnbHbIX YCyr;
npoeeaeHve peabunutaumoHHbIX (aganTaunoHHbIX)
MEpPONPUATUIA B COOTBETCTBUMN C pa3paboTaHHbIM rpacouKoMm;
3anosniHeHne nctopun 6onesHn, HanBMAyanbHON NPorpaMmbl
(nnaHa, kapTbl) peabunuTtaymm nonyyaTens coumanbHbIX
YCnyr, XypHana noceLleHnsa 3aHATUIN; opraHn3aumio
ambynaTopHOro noceLlieHnst peabunmtaumoHHON
opraHusauuu B npegenax HacerneHHoro nyHkra (npu
HanNu4nn); oLEHKy pesyrnbTaTUBHOCTU NMPOBOAUMbIX
peabunnuTaynoHHbIX MEPONPUATUIA

7.3

O6y4yeHne HaBblkam
noseaeHusi B 6bITy n
o6LLeCcCTBEHHbIX MecTax

MNpenycmaTtpmBaeT (GOPMUPOBAHNE Y NNLL C OFPAHUYEHHBIMU
BO3MOXHOCTSIMM 300POBbSi, B TOM YnCne AeTen-nHBanmaos,
coumanbHO 3HAYUMbIX YMEHWUIA 1 HABbIKOB (CoumnarnbHo-
ObITOBbIX 1 KOMMYHUKATUBHbIX, NOBEAEHNS, CAMOKOHTPOMS U
APYrvX) C y4eTOM TUMa U CTPYKTYpbl UX aedekTa,
NHONBMAYAINbHbIX NCUXOPU3NYECKNX N JINYHOCTHbIX
0COBEHHOCTEN pa3BUTUS:



n3yyeHue NNMYHOro Aerna nonyyatens coumanbHbIX YCnyr,
pe3ynbTaToB ANArHOCTMKM U PEKOMEHLALNN CNEeLNanunucToB;
BbIGOp hopM M MeTOAOB paboThl C NonydaTenemM coumanbHbIX
yCrnyr;

pa3paboTKy NpaKkTUYECKNX pekoMeHaaLumn 4ns negaroros,
BOCNUTaTENen, 4pyrnx cneunanmcToB No Bonpocam
peabunutaumm nuy ¢ orpaHMYeHHbIMM BO3MOXXHOCTAMM
3[0pOBbS;

onpegernieHe CpokoB, hopm 1 ycrnosuim oby4eHns oCHoBam
AOMOBOACTBaA nosyvatens coumarnbHbIX YCnyr; npoBeaeHne
0by4eHna NpakTn4yecknm Hasblkam (Nog Aep’kaHne HaBbIKOB)
coumnanbHo-6bITOBOM aganTtaunn, B BbIMOSTHEHUN KOTOPbIX Y
noTpebuTensa coumanbHbIX YCNYyr BO3HUKAOT 3aTPYAHEHUS;
OLIEHKY YCBOEHNSA BHOBb NPMOOPETEHHbBIX HABLIKOB
coumanbHO-6bITOBOM aganTaumm; opraHnsaumio NCMxonoro-
MEeANKO-Neaarormn4eckoro ConpoBOXAEeHUS nony4vartens
coumarnbHbIX yCryr B npouecce obyveHns;

npoBegeHNE MOHUTOPUHIa pe3ynbTaToB 06yYeHns

7.4

OkasaHune
HEeCOBEpPLLUEHHOSTETHUM
nomoLum B 06y4eHnn
HaBblkaM KOMIMbIOTEPHOM
rPamMoTHOCTU

MpeoycmatpuBaeT pasBuTue y AeTeN-MHBaANNOoB
NpaKTU4EeCKNe HaBblKM KOMMbIOTEPHON rPaMOTHOCTH:
n3y4yeHne NNYHOro Aena nonyyaTens coumanbHbIX YCyr,
pe3ynbTaTtoB ANarHOCTMYECKOro obcrnegoBaHus u
pekoMeHaaumn cneunanmncTos;

NoAroTOBKY KOMMbIOTEPHOW TEXHUKMN, UCMONb3YyEMOW B
oby4yeHuu;

BbIOOP hopM M MeTOAOB paboThl C NnosydaTenemM coumanbHbiX
ycnyr,

pa3paboTKy TEMATMKKM M NaHa 3aHATUIN, MHCTPYKLUWIA MO
TeXHNKe 6e30nacHOCTU BO BPEMS 3aHATUI; MOATOTOBKY
Heobxo4MMbIX HarnsaHbIX Nocobuin (Tabnuu, pUCYHKOB, KapT,
CXeM) ANnS opraHn3aumn 3aHATUIN; onpeaeneHne
OpraHn3aunoHHbIX MOMEHTOB (0bLLee KONMYEeCTBO 3aHATUN B
Mecsue, Heaene, YyactoTa 3aHATUIN B HedEent, nx
NPOAOSPKUTENbHOCTb, MECTO NPOBEAEHNS); NpOBEeAEHME
3aHATUN B COOTBETCTBUM C rpacomnkom n nnaHom paboThbl;
3anosiHeHne nHanBMAyanbHON NporpaMmmel (NnaHa, KapTbl)
peabunuTauum nonyvatens counanbHbIX YCAyr, y4€THO-
OTYETHOW AOKYMEHTaLNn

8. CpouHble coumnanbHble yCcnyru

8.1

ObecneyeHne becnnatHbIM
rOpsi4MM NMUTaHNEM Unn
Habopamu NpoayKToB

MpeoycmatpuBaeT nogaepxaHune n obecneveHme
XN3HeOeAaTeNbHOCTU NosnyvyaTtenen counanbHbIX YCnyr,
nonaBLUNX B TPYOHYH XXM3HEHHYKO CUTyaLMUIO U OCTPO
HY>XOaKLMXCA B coUmManbHON NOAAEPXKKE: KOHCYNbTUPOBaHNE
00 ycnoBusax npeaocTaBreHnst rocyaapCTBEHHOW CoLManbHOM
MOMOLLN; NPUEM OOKYMEHTOB;

nposegeHne obcnegoBaHus matepmanbHO-6bITOBOro
MOMNOXEHNS C BblE€340M MO MECTY XUTENbCTBA (HaxoXaeHus,
npebbiBaHUSA) 3a89BUTENS;

npoBeaeHne NpoBEPKM NPEeACTaBIEHHbIX 3ad9BUTENEM
cBeaeHUn;

npeacTaBneHne JOKYMEHTOB 3asiBUTENS HA KOMUCCUIO MO



npegocTaBNeHUIo rocya4apCTBEHHOM coumanbHOM MOMOLLU C
obopmMneHnemM pekoMmeHgaunm, MHPopMnpoBaHne 3asiBUTENS
O MPUHATOM peLleHun; NnorydeHne nosiydatenem coumanbHbIX
yCInyr ropsidero NUTaHnA UM NpoayKkToBbIX HABOPOB

8.2

Ob6ecneyeHne ogexaon,
00yBblO N opyrnmm
npegMmeTamMmu nNepBom
HeobxoauMocCTH

[MpenycmatpuBaeT noggepxaHue n obecneveHme
XN3HeOeAaTenbHOCTU nonyvyaTtenen counanbHbIX YCnyr,
nonasLUMX B TPYAHYO XXU3HEHHYH CUTYaLMIO U OCTPO
HYXXOaKoLWKMXCS B coumarnbHON noanepXke: KOHCYNbTUpoBaHme
06 ycnoBumax npegocTaBieHnsi rocy4apCTBEHHOM coumanbHOM
NOMOLLM; NPUEM AOKYMEHTOB;

npoeegeHne obcnegoBaHmMsa matepuanbHO-6bITOBOroO
NMOJIOXXEHNSA C BbIE3OOM MO MECTY XUTENbCTBA (HAXOXOEHUS,
npebbiBaHUSA) 3a8BUTENS;

npoBeaeHMe NPOBEPKM NPEACTABIEHHbIX 3ad9BUTENEM
cBedeHUn;

npeacraBneHne AOKYMEHTOB 3asiBUTENS HA KOMUCCUIO MO
npegoCcTaBNeHUIO rocya4apCTBEHHOM CoumanbHOM MOMOLLM C
odpopMIieHMeM pekoMeHaaummn, MHpopMMpoBaHWe 3aaBuUTens
O MPUHATOM peLleHnn; NorydeHne nosiydatenem coumanbHbIX
ycnyr ogexapbl, 06yBu 1 opyrnx npeameToB NepBon
HeobxoaMmocTun

8.3

Copencrteue B nony4yeHum
BPEMEHHOTO >XMIT0ro
noMeLLeHns

MpegycmatpmBaeT cogencTBne B Nosy4eHMM BPEMEHHOIO
KMNOro NOMeLLLEHMs NonyYaTensam counanbHbIX yCnyr,
nonasLNM B TPYOHYH XXU3HEHHYKO CUTyauMIO B CBA3U C
OTCYTCTBMEM CBOETO XWUITbSA NN HEBO3MOXXHOCTbIO
NPOXMBAHUS B HEM:

BbISICHEHME TPYAHOM XXM3HEHHOWN CUTyauun 3asBUTENS;
KOHCYNnbTUpoBaHue 3aaBuTenst 06 ycrnoBusax npeoctaBneHuns
BPEMEHHOI0 XXMNOro NoOMeLLeHnsi N0 MecTy npebbiBaHUs, B
TOM YunCrie B OpraHn3aumnsax coumanbHoro o6cnyxmBaHns
(opranmnsaumm ansa nuy BOMXK, coumanbHasa roctMHmua m
Ap.); KOHCYNbTUpoBaHMe No cbopy HeEOHBXOANMBIX
AOKYMEHTOB; NPW HaNMYUN XUNbA - NPOBEAEHNE
obcnenoBaHua MatepmanbHO-6bITOBOro NONOXEHUS
3a8BUTENS; OKa3aHNe cooencTBMSA B cOope JOKYMEHTOB A
NONYyYEHUsI XXUIOro NOMELLEHNSI B OpraHe MeCTHOrO
camoynpasrneHus (B opraH13saLmm coumanbHoro
o6cnyxnBaHns)

8.4

CopencTtaue B NonyvyeHmumn
tOPUANYECKOWN NOMOLLM B
Lensax 3awuTbl Npas U
3aKOHHbIX MHTEPECOB
nony4arenen coumanbHbIX

ycnyr

Mpenoycmatpusaer:

BbISICHEHME XXM3HEHHOW CUTyaLmu nony4vaTtenen coumnanbHbiX
ycnyr,

KOHCYNbTUPOBaAHWE NO BOMNPOCaM, CBA3aHHbIM C NPaBoOM
rpaXkgaH Ha coumanbHoe obCcnyXnBaHue n 3amTy CBOMX
NHTEPECOB;

codencTaume nonyyaTensiMm coumasnbHbIX YCIyr B peLleHnn
BOMPOCOB, CBA3aHHbLIX C couMnanbHon peabunuraumen,
NEHCUOHHbIM obecneveHnem 1 gpyrumm coumnarnbHbIMN
BbinfiatamMu, NOy4EHNEM YCTAHOBMNEHHbIX
3aKoHOAATENLCTBOM NbrOT U NPEUMYLLLECTB, 3aLLUTON K
cobniogeHnem npaB AeTen Ha BOCnMTaHMe 1 3ab60Ty O HUX
NN B pELLEHUN OPYrMX NPaBOBbIX BOMPOCOB;
MHOPMMPOBAHME NoNyYaTenen coumnarnbHbIX YCIyr O NyTaX



peann3aunmn ero 3akoHHbIX NpaB, pa3bsaCHEHWE NpaBa Ha
nonyyeHme 6ecnnaTtHon OPUANYECKON NOMOLLM B
COOTBETCTBUM C 3aKOHOAATENbCTBOM

8.5 | CogencrBume B NoOnNy4YeHUn MpenycmatpmBaeT 6e3oTnaratenbHyo (3KCTPEHHYHO)

9KCTpPEHHOMN NMCUXONOrMYECcKyo NOMOLLb B KPU3UCHOM CUTyauuun, B TOM
NCUXONOrMYeCKon NoOMoLLM | Ynucne no Tenedony:

C NpUBMEeYEeHNEM K 3TON OLIEHKY MCUXNYECKOro U OM3MYECKOro COCTOSIHUSA nony4yaTenst
paboTe NCUXonoros u coumarbHbIX YCryr B KPU3MCHOM CUTYyaLuKn; BOCCTaHOBIEHME
CBSALLEHHOCYXUTenemn NMCUXNYECKOrO paBHOBECUSI; MCUXONOMMYECKYH NOMOLLb B

MoBunM3aunm Pu3ndecknx, AyXoBHbIX, IMYHOCTHBIX,
WHTENMNEeKTyarbHbIX PeCypCcoB ANs BbIXO4a U3 KPU3UCHOIO
COCTOSHUS; paclunmpeHne ananasoHa npuemMnemMblx CpeacTs
ANsi CAMOCTOSATENBbHOMO peLLEHNS BO3HUKLIMX Npobnem v
npeoaoneHns TpyaHoCTen;

npuernevYeHne KBannuunpoBaHHbIX CneLmanmcTos,
NCUXONOroB, CBALWEHHOCYXUTENEn

MpunoxeHune N 3

K NOCTAHOBMNEHUIO
NMpaButenbcTBa
Amypckon obnactu

ot 18 mast 2015 r. N 227

Mopspok
npenocTaBlieHMA couMarnbHbIX YCNYyr NOCTaBLWMKaMX couuarnbHbIX yCNyr B
cTauuoHapHoun chopme coumanbHOro oocnyxmBaHusa B AMypckon obnactu

. Obwme nonoxeHus

1.1. Mopsgaok npegocTaBreHns coumarbHbIX YCNyr NOCTaBLLMKaMU COUManbHbIX YCnyr
B CTauuoHapHon copMe coumanbHoro obcnyxmesaHus B AMypckon obnactn paspaboTtaH B
cooTBeTCTBUM C nyHkTOM 10 ctatbn 8 n craTtben 27 depepanbHOro 3akoHa ot 28.12.2013
N 442-®3 "O6 ocHoBax couunanbHoro obcnyxusaHus rpaxgaH B Poccuickon depepaummn”
(oanee - ®epepanbHbin 3akoH N 442-03), a Takke NognyHKTOM 6 nyHkTa 3 ctaTbh 2 3akoHa
Amypckon obnactn ot 05.11.2014 N 431-O3 "O HekoTOpbIX BOMpPOCax OpraHu3auun
coumnanbHoro obcnyxusaHus rpaxaaH B AMypckon obnactn" (aanee - 3akoH).

1.2. CoumanbHoe obcnyxuBaHne B  CTaumoHapHoM ¢opMe  couunarnbHOro
obcnyxmBaHNA BKIoYaeT B ceba OeATenbHOCTb MO NpedoCTaBMEHWUI0 CoUMarnbHbIX YCnyr
nosiyyatenam couuwanbHblX ycnyr (ganee - rpaxgaHe, nonydartenu couuanbHbIX YCnyr),
KOoTOopasi HanpasrfeHa Ha yny4dleHne YCNoBUin NX XXU3He4esaTeNIbHOCTH.

1.3. CoumanbHble ycnyrm B CTauuoHapHou ¢opmMme coumanbHOro obcnyxmnBaHus
NpefocTaBnAlTCA rpaxgaHam npyv NOCTOSHHOM, BPEMEHHOM (Ha CpokK, ornpeaeneHHbINn
MHOVBMOYaNbHON MNpPOrpaMmMon couumanbHOro obCcnyXuBaHus nonyyaTenen coumanbHbIX
ycnyr, B KOTOPOM ykKasblBawTCa ¢opma couuanbHoro obcnyxumeaHusi, BuAbl, 00bLEM,
NnepuoanYHOCTb, YCIMOBWUA, CPOKM NpPedoCTaBNEHUA  couunarnbHbIX — YCNYyr, nepedeHb
pekoMeHAyeMbIX MOCTaBLUMKOB COUMarnbHbIX YCAYr, a Takke MepornpusaTus N0 coumnaribHOMy
COMPOBOXAEHWUIO, OCYLLECTBMASIEMblEe B COOTBETCTBUMN CO cTaTbeln 22 deaepanbHOro 3akoHa
N 442-®3 (panee - wHOuBMAOYyanbHas nporpaMmma) wnuM naTMgHEBHOM (B Heenwo)
KPYrnoCcyTO4HOM MPOXMBAHUKN B MOMELLEHMAX NOCTaBLUNKOB COLMAnbHbIX YCIYT.
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1.4. Tllonyyatenu coumanbHbIX YCNyr B CTauMoHapHOW dopme coumanbHOro
obcnyxuBaHus obecnevmBaloTCa  KUMAbIMK  NOMELLeHUAMM  (KOMHaTaMu), a Takxke
nomeLLEeHNaIMIN Ana NpeaocTaBeHns BUAOB CoLmanbHbIX YCIyr, MPeayCMOTPEHHbIX 3aKOHOM.

1.5. He ponyckaeTcs nomelleHne geten-mHBanuaos ¢ oMsnYeckMmm HegoctaTkaMmu B
OopraHusauum CTauuoHApPHOro  coumanbHOro  OBCNyXXUBaHWA, nNpefHa3HavYeHHble Ans
NPOXWBaHUSA AeTen C NCUXNYECKUMU PaCcCTPOMUCTBaAMMN.

1.6. [Ina npegocTaBneHnsa coumnarnbHbIX YCyr B CTauMOHapHOW bopme coumanbHOro
06CNy>XMBaHUA rpaXkgaHuH UnNu ero NpeacTaBuUTenb NoAaeT B MMCbMEHHOW UMW 3NEKTPOHHON
dopme 3asBfieHMe O npefoCTaBfeHUM couuManbHbIX YCIyr, COCTaBfeHHoe Mo dopme,
yTBEepXOeHHON npukasoMm MuHuCTepcTBa Tpyda W couvanbHOM 3awmuTbl  Poccumrckon
®epepaumm ot 28.03.2014 N 159H (nanee - 3asgBneHne), U OOKYMEHTbI, NepeyvyeHb KOTOPbIX
npuBegeH B pasgene V  Hactoswero [lopsigka, B rocydapCTBEHHOE yypexaeHue,
noaBeOMCTBEHHOE MUHWUCTEPCTBY COUMarnbHOW 3awuTbl HacerneHus AMypckon obnactu
(Banee - MUHUCTEPCTBO), NO MECTY XUTENbCTBA UMM NO MECTy npedbliBaHWUS rpaxgaHuHa B
cootBeTcTBUU C npunoxeHvem N 1 k MNopagky (oanee - ydpexaeHue).

3asiBrneHne N OOKYMEHTbl, MepeyeHb KOTOpbIX NpuBedeH B pasgene V HacTosiwero
Mopsagka, moryT ObiTb NoAAHbI rPaXXaaHMHOM HENOCPeACTBEHHO B MUHUCTEPCTBO.

1.7. PeweHne O npenocTtaBfieHUM rpaxgaHamMm CpPOYHbIX COuManbHbIX YCryr B
cTaumoHapHoun hopme coumanbHoro obCcnyxmBaHmMa NPMHMUMaeTCa OT MMEHU MUHUCTEPCTBA
KOMUCCMEN MO OnpedeneHnto WHAMBMAYanbHOW MNOTPEeBHOCTM B coumanbHbIX ycryrax
nonyyatenen couuansHblx ycnyr (ganee - Komuccusi), popmupyemMon npu yydpexgeHuwu,
HemMeneHHO.

1.8. 3asBneHne 1M OOKyMeHTbl, ykasaHHble B pasgerie V Hactosiwero llopsagka, 3a
UCKITIOYEHNEM [OKYMEHTOB, KOTOpble rpaXaaHuH BrpaBe npeactaBuTb MO COBCTBEHHOM
WHUUMaTMBE, B TeveHuMe 7 paboumx OHen C faTtbl MX NpeacTaBfeHus HanpaBnslTcs
yypexgeHmeM B MMHUCTEPCTBO.

PeweHune o npegoctasneHmm unm o6 oTkase B NpegocTaBfeHnn coumasnbHbIX YCIyr B
cTaumoHapHomn hopme coumanbHOro obCnyxXmBaHms OT UMEHM MUHUCTEPCTBA NMPUHUMAaETCSH
KOMMCCMEeNn MO OQOPMIIEHUIO TpaxdaH B CTauMOHapHble Yy4ypexaeHust coumnaribHOro
obcnyxuBaHus HaceneHmsas Amypckon obnactu MUHUCTEpPCTBa (ganee - KOMUCCUsA
MUHUCTEPCTBA) B TedyeHne 5 paboumx AHENn CO AHA MOCTYNNEeHWd OT rpaxaaHuHa
HenocpeacTBEHHO UMW U3 yYpeXxaeHUs 3asaBreHust U OOKYMEHTOB, yKasaHHblXx B absaue
NMepBOM HACTOSALLEro NyHKTA. YKasaHHOe pelleHne oqpopMIsieTcs MPOTOKOMOM.

1.9. OcHoBaHMAMM ANSA OTKasa B NpeoCTaBfieHUN coumanbHbIX YCIyr B CTaLMOHAPHOM
dopme coumanbHOro obCnyXMBaHUA ABNAKTCS:

1) oTcyTcTBME OBCTOATENLCTB, KOTOPblE YXyALlalT WM MOryT YXyALWWTb YCIOBUS
XU3HeOesATeNbHOCTU rpaXaaHuHa, NpPeaycMOTpPeHHbIX craTben 15 ®degepanbHOro 3akoHa
N 442-93;

2) hakTn4eckoe NpoxmBaHue rpaxgaHuHa 3a npegenamu Amypckon obnacty;

3) HenpencTaBneHne AOOKYMEHTOB, MepeyYeHb KOTOpbIX npuBegeH B pasgene V
HacToswero [lopsgka, 3a WCKMIOYEHWEM [OOKYMEHTOB, KOTOpble TrpaXdaHwH Bripaee
npeacTtaBuTb N0 COBCTBEHHOW MHULMATUBE;

4) Hanuuve MeaUUMHCKMX MNPOTUBOMOKA3aHUM K coumanbHOMYy OBCnyXnBaHuo,
nepeyeHb KOTOpbIX yTBepxdaetTca deaepanbHbiM OpPraHoOM WCMOSTHUTESNbHOW BriacTy,
OCYLLECTBMASALWMM (PyHKUMM MO BblpaboTke M peanu3aumum rocygapCTBEHHOW MOMUTUKU U
HOPMaTUBHO-NPABOBOMY PeErynuMpoBaHuio B chepe 34paBooXpaHeHus;

5) npeacraBneHne HeAOCTOBEPHbIX CBEAEHUA N JOKYMEHTOB;

6) Hanu4ne B OOKyMEHTaxX MOAYMCTOK, NPUNNCOK, 3a4E€PKHYTbLIX CMOB U UCMpaBieHnH,
He 3aBEepPEHHbIX B YyCTAHOBIEHHOM NOpsKe.

1.10. MNonyyaTenu coumanbHbIX YCryr BrpaBe y4acTBOBaTb B MPaBOOTHOLLUEHMAX MO
NnpeaocTaBfeHNo coumanbHbiX YCNyr B CTauMoHapHOW hopme coumanbHoOro obcnyxmBaHus
NMYHO wMNKU Yepes npeactasutend. [pn 3TOM NIMYHOE yyacTMe B MPaBOOTHOLUEHUAX MO
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MONy4YeHMIO coumanbHbIX YCyr nonyyaTenen coumanbHbIX YCNyr He nywaeT ux npaeBa MMeTb
npeacraBuTens.

1.11. B cny4yae otcyTtcTBUS CBOGOAHBLIX MECT B rOCYOAPCTBEHHbIX Y4YpEeXAEHUsIX
CTauMoOHapHOro coumnanbHoro obcnyxmBaHma Amypckon obnactu npegocTtaBneHue
coumanbHbIX YCryr B CTaumoHapHon oopMe coumnanbHOro o6cnyxmBaHms B rocyaapCTBEHHbIX
yuypexneHusix  CTaumoHapHOro  couuanbHoro  obcnyxmBaHuss  Amypckon — obnactu
OCYyLLEeCTBNSAETCA B nopsagke o4epeaHoCT No Mepe nosaBneHns cBoboAHbIX MECT Yy AaHHbIX
NOCTaBLUMKOB COLManbHbIX YCAYr M Ha OCHOBaHWW pPELUEHUSI KOMUCCUM MUHUCTEPCTBA O
HanpaBneHun nonyyaTens coumanbHbIX YCryr B OpraHM3aumio coumnanbHOro obcnyxmBaHus,
0 YEM rpaxgaHuHy HanpaensieTCs NMUCbMEHHOE YyBELOMSIEHME B TeyeHue 3 CyTOK C Aatbl
NPUHATUA TaKOro peLleHuns.

Ouepegb Ha npegocTaBneHME coumarnbHbIX YCNyr B CTauuoHapHonm dopme
coumnanbHoro obcnyxuBaHua QopmMmpyeTcss B 9NEKTPOHHOM BUAE MUWHUCTEPCTBOM B
XPOHOSIOrMYeCcKom nocrnenoBaTenbHOCTM NO AaTe nogayn 3asisneHnd. B cnyyae coBnageHus
AaTbl N04aYmM 3asBNEHNA CNUCOK hopMupyeTest B andaBMTHOM nopsigke no doaMmunnm, UMeHn
N OTYECTBY rpaxkaaH.

1.12. [paBOM Ha BHeoYepeaHoe npefocTaBieHne coumanbHbIX YCyr B CTaUuMOHapHON
dopme coumanbHOro obcnyXmBaHus NOSbL3YOTCSA:

1) nHBanNuAbl BOVHbI;

2) yyactHukn Benukon OTe4eCcTBEHHOW BOWMHbI;

3) nuua, HarpaxaeHHble 3Hakom "XXutento 6rnokagHoro JleHnHrpaga";

4) cynpyrn normbwmx (ymepLimx) WHBaNMO4OB BOWHbI, Y4acTHUKOB Benukon
OTeyecTBEHHOWN BOVHbI N BETEpPAHOB OOEBbLIX AENCTBUN;

5) ObIBLUME HECOBEPLUEHHOMNETHUE Y3HUKU KOHUJlarepen, reTto, Opyrnx MecCT
NPUHYANTESNBHOIO CoAepXXaHusl, CO30aHHbIX hamctammn n nx coros3Hkammn B nepmnog Bropon
MWPOBOW BOWHBI;

6) rpaxgaHe, nonyyvMBLIME WM NepeHeclwme rny4veBylo 6onesHb W gpyrue
3aboneBaHus, CBsI3aHHble C pagnauMOHHbIM BO3AENCTBMEM BCREACTBME YEPHOOLINbCKOM
KaTacTpodbl unn ¢ pabotammn No NMKBMAAUNKN NOCNEACTBUN KaTacTpodbl Ha YepHOObINbCKOM
AQ3C;

7) nHBanuabl BCneacTene YepHobbINbCKOW KaTacTpobl;

8) rpaxgaHe, cTaBwMWe WHBanNMgamMmM B pes3ynbTaTe BO34EUCTBUS pagvauum,
nonyymslune nydvesylo OonesHb, Apyrne 3aboneBaHns, BKIIOYEHHble B NepeyeHb
3aboneBaHun, BO3HWKHOBEHME UM OOOCTPEHME KOTOPbIX OOYCNOBMEHbI BO34ENCTBUEM
pagvauuun Bcrieactene asapum B 1957 rogy Ha npon3BoaCcTBEHHOM 06beanHeHun "Mask" u
cbpocoB pagnoakTUBHbBIX OTXOO0B B peky Teua;

9) rpaxxgaHe u3 nogpasgesnieHnin ocoboro pucka, UMeroLLne NHBaNMaHOCTb.

1.13. lNpun nocTynneHnm B MMHUCTEPCTBO MMCbMEHHOIO Xo4aTtancTea O BHEOYEPELHOM
npefoCTaBfieHnn rpaxaaHUHyY couunanbHbIX YCRAyr B CTauMOHapHoOW hopme coumnarnbHOro
06CNy>XMBaHNA B CBA3M C MMEIOLLENCH OMACHOCTbIO AN XXM3HU W 340POBbSA rpaxaaHnHa u
(MnNn) COBMECTHO C HMM MNPOXMBAKOLWIMX UL, B OCOBEHHOCTU HECOBEpPLUEHHOMNETHUX,
WMHpopmauus, ykasaHHas B xogaTancree, NoANEXMT NpoBepke B Cpok He Bonee 30 cyTok npu
NOMOLLM YYpEXOEeHUN, OpraHoB MECTHOrO camMoynpaBfieHUsi, OpraHoB BHYTPEHHUX OeNn U
MEANLMNHCKUX OpraHn3aumm.

Mo pesynbTatam oOuUEeHKM cobpaHHOM WHOpMaUUM KOMUCCUS  MUHUCTEpPCTBa
NPUHUMAET peLLeHne O BHeoYepeLHOM MNpeaoCTaBNeHUN rpakaaHWHy coumarbHbIX YCnyr B
cTaumoHapHoOn hopme coumanbHOro obcnyxmBaHmS.

1.14. B TeyeHne 3 CyTOK CO OHS MPUHATUS KOMUCCUEN MUHUCTEPCTBA PeLUeHus o
HanpaBneHuu nonyvatensa coumanbHbIX YCyr B OpraHM3aumio coumanbHoro obcnyxmBaHums
ero 3asBrieHne n JOKYMeHTbI, ykasaHHble B pasgerie V HacTosiwero Nopsiaka, HanpasnsTca
B ydpexaeHue.

Komuncensa ytouHsieT B TedeHne 3 paboumnx gHen obCToAaTenbCTBa, KOTOPbIE yXyALlaoT



UM MOTYyT YXYOLWWUTb YCMNOBUA XU3HEOAEATENbHOCTM Mornyvatens coumasribHbIX YCnyr, U
ncxogs m3 noTpebHOCTU rpaxgaHvHa B coumanbHbIX YCryrax cocTtaBndeT MHAMBMAOYaNbHYH
nporpamMmmy.

MuguBmagyanbHaa nporpamma ansa rpaxgaHvHa unm ero npeacraBuTenst nmeet
pekoMeHOaTeNbHbIM XapakTep, AMs MOCTaBLMKa CcouunanbHbIX YCnyr - o006si3aTenbHbIN
xapakTtep.

MHanBuayansHaa nporpaMmma COCTaBnsieTCs B ABYX 9K3eMnsspax U noanucbiBaeTcs
PYKOBOAUTENEM YYPEXOAEHUA OT MMEHU MUHUcTepcTBa. OAMH 3K3EeMNNAp UHOMBMAYANbHOM
nporpamMmmbl nepefaeTca rpaxgaHuHy WNu ero npeactaBuUTeNto B CPOK He Bonee uvem 5
paboymx AHEN CO OHA NOCTYNNeHust OOKYMEHTOB W3 MUHUCTEpPCTBA. BTopon aksemnnsp
WHOMBUAYANbHOW NMPOrpamMMbl OCTaeTCs B y4peXxgeHuu.

B cnyyae uv3MeHeHMss MecTa XKUTenbCTBa nonydatens coumanbHbIX — ycnyr
WHOMBMAYanbHas nNporpamMmmMa, COCTaBfieHHasi No NPeXHeMy MEeCTy XUTeNbCTBa, COXpaHseT
CBOE [eNCTBME B OOBbEME MNEepeyHs coumarnbHbIX YCNyr, YCTAaHOBMEHHOro B CyObekTe
Poccunckon degepaumm no HOBOMY MECTY XUTeNbCTBA, A0 COCTaBNEHUS MHOUBUOYANbHOW
nporpaMmmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKM U MOPSAKE, KOTOPble YCTAHOBMEHbI
cratben 16 ®egepansHoro 3akoHa N 442-93.

1.15. B cnyyae npuHATUA KOMUCCUEN MWHUCTEPCTBA PELLUEHUs O npeaocTaBneHumn
rpaXgaHuHy coumnarnbHbIX YCnyr B CTauMoHapHon ¢opMe couManbHOro OOCNyXMBaHUSA U
BblbOpa MM HerocygapCTBEHHOro MOCTaBLUMKA COUManbHbIX YCNYr 3asBNeHMe U OAOKYMEHThI,
ykasaHHble B pasgerie V Hactoswero [lopsigka, B TedeHMe 3 CYTOK CO AHA NOSfyvyeHusd
yuypexneHmem mnm MMHUCTEPCTBOM 3asiBMIEHUNA rpakaaHnHa O Bbibope HerocyaapCTBEHHOIO
nocTaBLiMKa couUMarbHbIX YCAYr HanpasfslTCA MUHUCTEPCTBOM B ydypexaeHue Ans
COCTaBIEHNS NHONBUAYANbHON NporpaMmbl U Nepegaym ee nonyyaTento coumarnbHbIX YCIyr.

1.16. CoumanbHble ycryrn B CTaumoHapHOW hopMe coumarnbHOro obcnyxumsBaHus, 3a
WCKMIOYEHNEM CPOYHbBIX COLManbHbIX YCRyr, NPeaocTaBnsalTCa rpaxaaHMHy Ha OCHOBaHUMU
JoroBopa O nNpefoCTaBfeHMM coumarnbHbIX YCAYr, 3akfyaemMoro Mexagy nocTaBLLMKOM
coumnanbHbIX YCAYr U rpaXkgaHWHOM Unn ero

npegcrasutenemMm (ganee - O0roBop), B TeYeHMEe CyTOK C faTtbl NpeacTaBrieHus
WHOMBMAYaANbHOM NPOrpamMMbl NOCTaBLLMUKY COLMArbHbIX YCAYT.

1.17. TllepeBog nonyyatenem couuanbHbIX YyCrAyr W3 OAHOW  OpraHusauuu
CTaLNOHAPHOro CcouManbHOro OBCNYyXMBaHWA B OPYryl0 OCYLLECTBNSETCA MNpU  Hanmyuu
cBOOOOHbLIX MECT Ha OCHOBaHMM MOAAHHOIO B MWHWUCTEPCTBO MUCbLMEHHOrO 3asiBfieHUs
nony4yatensa coumanbHbIX ycnyr (ero npeacraBuTens), a Takke NMCbMEHHOro xopaTancTea
opraHuMsauun CTauMOHapHOro couunanbHOro obCnyXmBaHWA, B KOTOPOW NpOXuMBaeT
nony4yartenb coumanbHbIX YCNYr, B CIIEAYLWMX Crydasx:

1) 3aBepweHne nepuoga  peabunutauun, HeobXogMMOro B YCNOBUAX
NMCUXOHEBPOSIOrMYECKOrO0  MHTEPHaTa, MNOATBEPXKOAEMOrO MEOULMHCKMM  3aKIOYEHNEM
Bpa4ebHON KOMMUCCUMM MEOULMHCKOW OpraHu3aumm ncuxmatpuyeckoro npodpuns, - u3
NCUXOHEBPOSIOMMYECKOro MHTEpPHaTa B MHTepHaT obLiero Tmna;

2) [OCTWXKeHWe Bo3pacTa 23 neT nuuamu, NpusHaHHbIMU CyaOM HegeecnocobHbIMHU, -
N3 oTAeneHns MoroAbiX WHBANMMAOB AOMa-vHTepHata AN YMCTBEHHO OTCTanbiX AeTen B
NCUXOHEBPOJSIOrMYECKU NHTEPHAT;

3) cnoxuelMecs  HebnaronpuATHble  OTHOLIEHWA  Mexay  BOCMUTaHHUKaMu
opraHusauumn CtTauMoHapHOro coumanbHOro obcnyxmneaHms;

4) BOCCOEOWHEHME KPOBHOW CEMbW, a TaKKe B LENAX BO3MOXHOCTM COBMECTHOIO
npoXxunBaHus 6paTbeB U CecTep;

5) nprobpeTeHne HecoBepLUEHHONETHUMN cTaTyca "pebeHok, ocTaBwuincs 6e3
noneveHunsa pogutenen” nnu "pedbeHok-cnpoTa" - U3 cneumann3anpoBaHHON opraHM3aunn ons
HEeCOBEpPLUEHHOMNETHNUX B OpraHuMsauuio Ons OeTen-cupoT U [eTen, ocTaBlumxcs 6e3
noneyeHna pognTtenen;

6) nameHeHne obpasoBaTenNbHOr0 MapLUpyTa HECOBEPLLEHHOMNETHErO MO 3aKNYEHUI0
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NCUXO0SI0ro-MeanKo-negarornyeckom KOMMCCUu.

1.18. PewweHne o nepeBoge npMHMMaeTca KOMUCCUEN MUHUCTEPCTBA U 0dpopMNAeTcH
NpOTOKONIOM B TeyeHne 5 paboumx OHEW CO [HA MNOCTYNneHuMs  LOKYMEHTOB,
noaTBepXaarLmx ykasaHHble B nyHkTe 1.17 HacToswero Nopsagka obcTtoaTenbcraa.

1.19. WHpopmupoBaHMe rpaxaaH, NPU3HaHHbLIX HYXOAloWUMUCA B CTauMOHapHOM
coumanbHOM OOCNyXMBaHUW, O NOPsAKEe NpPeAoCTaBNEHUA CcOoUManbHbIX YCMYr, fnepedHe
coumarnbHbIX YCRyr OCYLLECTBISETCA HENOCPEeACTBEHHO B MOMELLEHUAX MOCTaBLUNKOB
coumarnbHbIX YCNnyr, OKasblBalwLWMX couuanbHble YCnyrm B CcTauuoHapHou dopme
coumanbHoro obcnyxuBaHusi, C UCMONb30BAHNEM 3JFIEKTPOHHOW MM TenedOHHON CBSA3MW,
WHOPMALNOHHO-TENTEKOMMYHUKALMOHHON ceTn  "MIHTepHeT", WHbIMM  0OLLEeaOCTYMNHbIMK
crnocobamu.

Il. CranpapT coumanbHbIX ycnyr

2.1. CoctaB coumanbHbIX YCnyr, npeaocTaBfisieMblX B CTauMOHapHOW dopme
coumanbHoro obcrnyxmnBaHus, BKIOYas onucaHve n obbeM coumanbHbIX YCNyr B paspese
BMOOB coumarbHbIX yeryr, npuseneH B ripunoxeHun N 2 k HacTodwemy NMopsaaky.

2.2. CoumanbHble Yycryrm B CTauuoHapHoOW ¢opme coumanbHOro obcnyxusaHus
NpefoCTaBNATCA  nonydaTento  couuanbHbIX  yCnyr B CPOKW, onpederneHHble B
nHauBmayanbHon nporpamme u gorosope. CpoOyHble couuanbHble YCRyru - B CPOKW,
06yCnoBNEeHHbIE HY)XOAEMOCTbIO NonyyYaTens coumanbHbIX YCIyr.

2.3. lMNMogywesble HOpMaTMBbI (PUHAHCUMPOBAHUSA COLManbHbIX YCIYr, OKa3blBaeMblX B
cTaunoHapHou opme  coumanbHOro  OOCMYXMBAHUS, E€XEerogHo  pacCyMTbiBaKOTCS
MWHUCTEPCTBOM.

2.4. OCHOBHbIMK MOKasaTensMn, onpeaensiiowyMmn KadyecTBO COUManbHbIX YCrnyr B
cTaumMoHapHOW hopMe coLmanbHOro 06CNyXMBaHUSA, SBASIOTCS:

nokasaTtenu, XapakTepusylline YOOBNEeTBOPEHHOCTb couMasnbHbIMK  yCnyramu
nonyyartenem couuanbHbIX yCryr (KONMYecTBO OOOCHOBAHHbIX >Kanob, KonM4ecTBo
NOSTOXUTENBHBIX UM OTpULATENBbHBIX OT3bIBOB O paboTe NnocTasLiMKa counarnbHbIX YCAyr);

HannuMe W COCTOSIHME [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMUA MOCTaBLUMK
coumnarnbHbIX YCIyr OCyLLecTBNSeT OesATenbHOCTb B cdepe CTauMOHapHOro coumanbHOro
obcnyxuBanHus;

Hanuyne pyKOBOACTB, MpaBWuSl, WHCTPYKUMK, MeToauK paboTbl C nosyvyatenamu
coumanbHbIX YCIyr;

Hanuyune aKcnsyaTaynoHHbIX AOKYMEHTOB Ha obopyaoBaHue, npubopsl 1 annapaTypy;

YMCIMEHHOCTb NoflydaTenen coumanbHbIX YCIyr, OXBAYE€HHbIX COUManbHbIMU yCryramu
y 4A@HHOro NocTaBLUMKa coumanbHbIX YCNYT;

AOCTYNMHOCTb YCNOBWUA pasMeLleHns NOCTaBLUMKOB COLManbHbIX YCNyr (B TOM 4ucne
AOCTYMNHOCTb NPeaoCTaBNeHns coumnanbHOro o6CnyXmBaHna ans UHBanuaoB U Apyrux nuuy,
YY4ETOM OrpaHUYEHU NX XU3HeOeATENbHOCTN);

YKOMMJIEKTOBAHHOCTb LUTaTa MOCTaBLUMKA CcouManbHbIX YCNyr cneuuvanuctamm m mx
KBanuukaums;

Hanuune crneumanbHOr0O W TeXHUYEeCKOro ocHaweHus (obopyaoBaHue, npubdopbl,
annapartypa v T.4.) NOMeLLEHNI NOCTaBLLUMKa COLManbHbIX YCIYr;

COCTOSIHME MH(OPMaLMM O Nopsake U nNpaBuriax NpegocTaBneHns coumarbHbIX YCryr
B CTaunoHapHoM bopMe coumnarnbHOro 0bCnyxmBaHus;

NOCTOSIHHOE MOBbILLEHME KavyeCcTBa coumarnbHbIX YCIyr U 9EKTUBHOCTN UX OKa3aHUs
(onpepgensetca  ucxoass W3 MEPONPUATUA, HarpaBfieHHbIX Ha COBEpPLUEHCTBOBaHWE
AeATerlbHOCTM NOCTaBLUMKa coumarbHbIX YCIyr Npu NnpeaocTaBfieHUn coLmanbHbIX YCyr).

2.5. Mpu oueHKe KavecTBa coumnaribHbIX YCNyr B CTaunmoHapHOW hopme coumanbHOro
o6CcnyXMBaHUA NCNONb3YOTCA CreayrLmne KpUTepum:



NONHOTa MpefoCTaBMeHUs couunanbHbIX YCRyr B COOTBETCTBMM C TpeboBaHusMU
3aKoHo4aTenbCTBa;

CBOEBPEMEHHOCTb NPeAoCTaBEHNS counanbHbIX YCyr;

pe3ynbTaTMBHOCTL  (3(P(PEKTUBHOCTL)  MNpedoCTaBNeHns  couunarbHbIX — yCryr
(yny4dwieHve ycrioBun Xu3HeageaTenbHOCTN nonydarens coynarbHbIX YCyr).

2.6. lNokasatenun kadectBa nNpeaoCTaBlieHUA couMarbHbIX YCryr B CTauuMOHapHOM
dopme coumanbHOro obCnyXMBaHUA N OLEeHKa pe3yrnbTaToB UX

npeaocTaBneHns NocTaBLUMKaMK COLManbHbIX YCIyr onpeaenstTcs no pesynbratam
npefocTaBneHnsa coumanbHbIX YCryr NPUMEHUTESTbHO K KaXXOoMy KOHKPETHOMY nonyyaTesnto
coumanbHbIX YCIyr.

2.7. YcrnosBua npefgocTaBfneHWss coumanbHbIX yCcriyr B cTauMoHapHoum dopme
coumanbHOro o6CnyXuBaHWs YCTaHaBMMBAKOTCA B COOTBETCTBMM C [MYyHKTOM 5 4actm 3
ctatbn 27 ®epepanbHoro 3akoHa N 442-O®3 ¢ y4eTOM YCMNOBWUW, YCTAHOBMEHHbIX B
MHOUBMAYanbHOW NporpaMmme 1 LOroBope.

2.8. lNpn nonydeHnn coumarnbHbIX YCNyr B CTauMOHapHoOW dopme coumansHoro
obCcnyXMBaHUA NonyvaTenn coynarbHbIX YCyr UMEOT NpaBo:

Ha yBaXuTenbHOe U ryMaHHOe OTHOLUEHWUE;

Ha BbIOOP NOCTaBLUMKa COLMAnbHbIX YCIYT;

Ha nony4yeHne GecnnaTHO B AOCTynHOW dhopme MHOpMauMM O CBOUX Mpasax WU
06a3aHHOCTAX, BMAAX coumnanbHbIX YCIyr, cpokax, MOpsiAKe U YCrOBUAX UX NpeaoCTaBneHus,
Tapudax Ha 3Tu ycrnyrn U UX CTOMMOCTM, BO3MOXHOCTM NOMy4YeHns 3aTnx ycnyr 6ecnnaTHo;

Ha obecneyeHne ycnosum npebbiBaHNSA B OpraHM3aumsax coumanbHOro obcnyxmBaHus,
COOTBETCTBYHOLUUX CAHUTAPHO-TUIMEHNYECKUM TpeboBaHNAM, a Takke Ha Haanexalumn yxon,;

Ha cBoOOAHOE MocelleHWe npeacrtaBuTensaMu, afBokaTtamu, HoTapuycamu,
npeacTtaBUTENAMN OOLLECTBEHHbIX U (UMW) MHBIX OpraHn3auni, CBALLEHHOCYXUTENsaMu, a
TaKke poACTBEHHUKaAMU U OPYrMMY NUuamMu B LHEBHOE N BEYEPHEE BPEMS;

Ha OTKa3 OT NpedoCcTaBNeHNsa coumnarbHbIX YCryr;

Ha KOHMAeHUManbHOCTb MHOPMaLUUK NIMYHOIO XapakTepa, CTaBLllen U3BECTHOM MNpu
oKasaHuu ycnyr;

Ha 3aLMTy CBOMX NpaB 1 3aKOHHbIX MHTEPECOB, B TOM Yucne B cyaebHOM nopsake;

WHble npaea, NpeayCMOTPEHHbIE 3aKOHOAATENbCTBOM.

2.9. MNonyyatenb coumnanbHbIX ycryr o6s3aH CBOEBPEMEHHO B MUCbMEHHOW dopMe
WH(pOpMUPOBATL  MOCTaBLUMKA coumanbHblX ycrnyr o6 M3MeHeHMM OBCTOATEnNbCTB,
obycnosnuearLmMx NOTPebHOCTb B NpeaocTaBneHnn coumasnbHbIX YCryr B CTauMOHapHOM
dopme coumanbHOro obCcnyxmBaHus.

lll. OnnaTta npegocTaBneHnsa couuarnbHbIX yenyr

3.1. CoumnanbHble ycnyrm B cCTauMoHapHOM hopme coumanbHoro obcnyxXumBaHus B
Amypckon obnactv npeaocTaBnsAlTCA MNOCTaBLUMKaMWM couuManbHbIX ycnyr GecnnatHo, 3a
nnaTy UNu YacTUYHYO NnaTy B COOTBETCTBUM C rnocTtaHoeneHnem lMpaButensctesa AMypCcKom
obnactn ot 31.10.2014 N 664 "O nnaTe 3a npegocTaBrieHMe coumanbHbIX YCAyr U nopsake
ee B3nmMaHusa".

3.2. CoumanbHble ycrnyrm B CTaumoHapHou opMe couunanbHoOro obcnyxmnsaHus
npegocrasnsaTca 6ecnnaTtHo:

HeCOBEpLUEHHONETHUM AETAM;

nuuam, nocTtpagaBwmMM B pesynbTaTe 4pesBbl4aWHbIX CUTyauuW, BOOPYXKEHHbIX
MeXHaLMOHaIbHbIX (MEX3THUYECKNX) KOH(ITUKTOB.

\A TPEGOBaHMﬂ K AeATesIibHOCTU NoCTaBLUUKa colnaribHbIX ycnyr
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4.1. MNocTaBWMKOM coumanbHbIX yCryr, nNpeaocTaBnseMbiX B CTauuMoHapHoW dopme
coumnanbHOro OOCNyXuBaHWUA, SBMASETCA OPUANYECKOE NULO HEe3aBUCUMO OT  €ero
OpraHn3aumnoHHO-NPaBoOBOW dopmbl nnm NHONBMAOYaNbHbIV npeanpuHMMmaTens,
ocyllecTBAgOWME counanbHoe obcnyxmBaHMe B CTaumoHapHon ¢opme couunanbHOro
oGcnyxmBaHmS.

4.2. [eaTenbHOCTb NOCTaBLMKa COUMAnNbHbIX YCNyr [OOfMKHa COOTBETCTBOBATb
TpeboBaHnam depeparnsHoro 3akoHa N 442-03, gpyrux degepanbHbIX 3aKOHOB UM MHbIX
HOPMaTMBHbIX NpaBoBbIX akTOB Poccunckon denepaummn, 3akoHa, a TakkKe MHbIX 3aKOHOB Y
HOPMaTUBHbIX NPaBOBbIX akTOB AMypcKon obnacTu.

4.3. locTaBWMK coumanbHbIX ycnyr obsidaH npefocTaBnAaTb couMarnbHble YCnyrn B
COOTBETCTBUM C MHAMBUAOYANbHBIMU NPOrpamMmMamMn U ycrioBUSIMU OOrOBOPOB Ha OCHOBaHUU
TpeboBaHun ®epeparnsHoro 3akoHa N 442-93.

4.4. MNpu npegocTaBneHnn coumanbHblX YCryr B CTauMoHapHOM hopmMe coumasibHOro
obcnyXnuBaHusa NOCTaBLLMK yCryr 06s3aH:

cobrntogaTb NpaBa YenoBeka M rpaXxaaHuHa;

obecneunmBaTtb HEMPUKOCHOBEHHOCTb JIMMHOCTM W 6Ge3onacHoCTb nonyyaTtenemn
coumnarnbHbIX YCNyr;

obecneunBaTb O3HAKOMIIEHME MOflydaTenen coumnanbHbIX yCnyr (MX npeacraBUTeENen)
C npaBOyCTaHaBMMBAKLWMMN [OKYMEHTaMW, Ha OCHOBaHUM KOTOPbIX MNOCTaBLUMK YCnyr
OCYLLECTBMSAET CBOK AEATENBHOCTb U OKa3biBaeT coLManbHble YCyru;

obecneunBaTb COXPAHHOCTb fIMYHbIX BELEN M LEeHHOCTEeN nonyvatenen coumanbHbIX
ycnyr;

BblAENATbL Cynpyram, NpOXMBaKLWMM B OpraHuM3aumm coumanbHOro obcnyXuBaHus,
N30NTMPOBAHHOE XUIT0€ NOMELLEHME ANSI COBMECTHOIO NPOXUBAHUS;

obecneumBatb nofsiydatendm  coumasnbHbIX  YCNYr BO3MOXHOCTb  CBOG0OOHOro
nocewieHns ux npeacraBUTENsAMW, afBoKaTaMu, HOTapuycamu, npeacTaBUTENSAMU
OOLLEeCTBEHHbIX M (UNX)  MHBIX  OpraHM3auunin, CBSILLEHHOCNYXUTENnsMu, a Takke
POLACTBEHHUKAMM M APYTMMU NMLaMK B AHEBHOE N BEYEPHEE BPEMS;

npegocTaBnNATb  MnofnyyvyaTensam couuanbHbIX  YCRyr BO3MOXHOCTb  MOfb30BaTbCA
ycnyramm cBsisau, B TOM 4ucne MHgpopMauMOHHO-TENEKOMMYHUKALMOHHOM ceTu "NHTepHeT",
NOYTOBOM CBSA3MU;

MHOPMMPOBATL  NorydaTenen coumarnbHbIX yCryr O MpaBuniax MoOXapHOW
©e3onacHocTn, aKcnnyaTaumm npegocraBnsaemMblx Npnbopos n obopyaoBaHus;

obecneunmBatb  nonyyaTensiMm  coumanbHbIX  yCcnyr  ycrioBua  npebbiBaHus,
COOTBETCTBYHOLLME CAHUTAPHO-TUIIMEHNYECKMM TPebOoBaHUAM, a TakkKe Haanexawmm yxoa;

MCMOMHATb WHble 00S3aHHOCTW, CBA3aHHbIE C peanu3auMen npaeB nonyvatenen
coumanbHbIX YCNyr Ha couuanbHble YCNyrm B CTauMOHapHoW opme coumanbHoro
obcnyxusaHus.

V. MNepevyeHb AOKYMEHTOB, HEOOXOAMMbIX AJisl NPeAoCTaBleHUA counanbHbIX yCnyr

5.1. PeweHne o npepocTtaBneHun coumarnbHbIX YCNyr B CTauuoHapHouW dopme
coumnanbHoro ob6cCnyXuBaHus, 3a WUCKNIOYEHWEM MPeAoCTaBMEHUS CPOYHbIX CounanbHbIX
ycnyr, NPUHMMAaeTCs Ha OCHOBAHUK CrneayoLWnX A0OKYMEHTOB:

1) [OOKYMEHT, yOOCTOBEPSIOWNA JNIMYHOCTb  Mofyvatenss couunasnbHbIX — YCnyr
(npeactaBsuTens);

2) cBMOeTenbCcTBO O poxaeHun pebeHka (B criydae HeobGXoaMMOCTM npefoCcTaBneHns
coumnanbHbIX YCyr HECOBEPLLEHHONETHUM AeTaM (ansa aeten oo 14 ner);

3) AOKYMEeHT, NOATBEPXAAloLMA MonHOMoYMs npeactasutena (npu obpalleHun
npeacraBuTens);

4) [OOKYMEHT, noATBEPXOAWLWWUN MeCcTo XuTenbcTBa W (Mnn) npebbiBaHUA
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(chakTrnyeckoro NpoxxmBaHUs) nosydaTens coumanbHbIX YCNyr;

5) OOKymeHTbl (cBedeHud), NoATBepXxatolme Hanmumuue y nonyvatens coumanbHbIX
ycnyr OoBCTOATENbCTB, KOTOpble  YXYAWAKT WUAM  MOFyT  yXyaWwWTb  YCNOBUA  €ro
XN3HEeOeATeNbHOCTU, CnyXallune OCHOBaHMEM AN MPU3HaAHUA rpaXkgaHWHA HYXOaroLWnMCcs B
coumanbHbIX ycryrax B CTaumoHapHon oopmMe coumnanbHOro o6cnyxmBaHus;

6) wuHOouMBMAayanbHasi nporpamma (NpyM Hanuuum [EenCcTBYOLWEN WHAUBUOYaANbHON
nporpaMmmbl);

7) cnpaBka O KoNn4yecTBe rpaxkaaH, 3aperncTpupoBaHHbIX B XXUIOM NMOMELLEHWUN;

8) [OOKyMeHTbl, noaTeBepxjawowume craTtyc nuua, nocTpagaBllero B pesynbraTte
Yype3BblYaHOW CUTyaLUUKN, BOOPY>KEHHOTO MEXHAaLMOHAIbHOMO (MEeX3THUYECKOro) KOHMnKTa
(4ns nonyyaTtenen coumanbHbIX YCAyr, yKasaHHbIX B ab3ale TpeTbeM nyHkTa 3.2 HacTosLwero
Mopsigka);

9) cBuMaeTenbCTBO O NpaBe Ha NbroTbl (NS nonyyaTenen coumnanbHbIX YChyr,
yKasaHHbIX B nyHkTe 1.12 HacToswero Nopsaaka);

10) 3aknw4veHne MeOULMHCKOW OopraHuM3aumm O COCTOSIHAM 300pOBbs noryvatens
coumanbHbIX ycnyr (Y4aCTUYHOW MM NOSTHOM yTpaTe CNOCOBHOCTU K camMooBCnyXnsaHumo) n ob
OTCYTCTBMM Yy nonyyaTens couunanbHblX YCAyr MeAMUMHCKUX MNPOTUBOMOKA3aHUN K
coumansHOMy O6CnyXmnBaHUIO, NepeyvyeHb KOTOPbIX yTBepXaaeTca eaepanbHbiM OpraHoM
WCNOSTHUTENbHOW BNacTh, OCYLWECTBNAOWNMM QYHKUMM No BbipaboTke u peanu3auuun
rocyAapCTBEHHOMW TMOMUTUKM U HOPMaTMBHO-NPaBOBOMY pPerynupoBaHuio B cdepe
3paBooXpaHeHns (Mctopus passuTtusa pebeHka no chopme N 1127y, yTBEpXXOEHHOW NpuKasom
Mwunsgpasa CCCP ot 04.10.1980 N 1030 (gnsa HecoBepLUEHHONETHENO);

11) ceptudmkat npodumnakTM4ecknx npuBMBOK (B Crydyae npenocTaBneHus
coumanbHbIX YCryr HecoBepLleHHoneTHemy Ao 14 ner);

12) vHaMBMAOyanbHaa nporpamma peabunutaumm wuHBanupa (pebeHka-uHBanuaa),
paspaboTaHHas yuypexaeHueMm MeauKo-coumanbHOW aKenepTusbl (4Ns 3assButenen, MeroLwmx
rpynny MHBanuaHoCTU, Nnbo 3aasuTenemn, UMeLLMxX JeTen-mHBanngos).

5.2. B pononHeHue Kk ookymeHTaM, ykasaHHbIM B rnyHKkTe 5.1 HacToswero lNopsaka, ona
npefocTaBfieHns couunarnbHbIX YCNyr B MCUXOHEBPOSIONMYECKOM WHTEpHaTe nonyyaTenb
coumanbHbIX ycnyr (ero npeacTaBuTenb) MNpeacTaBNseT B yyYpexaeHve cnegylouime
OOKYMEHTbI:

1) BbINUCKY M3 UCTOpUM BONE3HM NO OCHOBHOMY 3ab0ieBaHuIo;

2) 3aknyeHve BpavyebHOW KOMUCCUM C yyYacTMeM Bpada-ncvxuaTpa, cogepxallee
CBELEHMS O HanmuMyuu y nuua, NOCTynawLero B OpraHuM3aumio coumanbHoro obcnyxmnBaHus
NCUXOHEBPOSIOrMYECKOro  Npousis, MNCUXMYECKOro  pPacCTPOWMCTBA, fULIAKOWEro  ero
BO3MOXHOCTM HaxoguTbCA B opraHusauum coumanbHoro obcnyxmBaHus
HecrneunanuaMpoBaHHOro npodungd, a B OTHOWEHMUM [eecnocobHOoro nuua - Takke o006
OTCYTCTBMM OCHOBaHuUM [Ons MNOCTaHOBKM Meped CyaoM Bonpoca O MNPU3HaHWUW  ero
HeOeecrnocoOHbIM;

3) KONUIo peLLeHns cyaa O NPU3HaAHUW rpaXxgaHvHa HegeecnoCobHbIM, a TakkKe Konuu
HOPMaTMBHbIX aKTOB O Ha3Ha4YeHUM HeLeecnocOobHOMY rpaxgaHuHy onekyHa u o6
onpegerneHnn ero B MNCUXOHEBPOSIOrMYECKOE YyypexaeHue (ansa nvd, NPU3HaHHbIX CyooM
HeeeCnoCcOBOHbIMN).

5.3. CnpaBka, ykasaHHasa B noAnyHkre 7 nyHkra 5.1 Hactodwero [lopagka, Moxet
OblTb npefcTaBneHa nosiyyatenem coumanbHbiX ycnyr (ero npeacrasutenem) no
cobctBeHHOM wWHUUMaTMBe. B cnyyae HenpencTtaBneHuUs yKasaHHOro [JOKyMeHTa Mo
CcOBCTBEHHOM MHMUMATMBE OH 3anpaluvBaeTCs yypexaeHnem B TeveHue 2 paboyux gHen B
opraHe, B pacrnopsbKeHUM KOTOPOro OH HaXOASATCS.

VI. MpekpalleHne NnpefocTaBreHNs coumanbHbIX yenyr
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6.1. OcHoBaHMSAMW TMpeKkpalleHNs nNpefocTaBieHnsl  coumaribHbIX — YCnyr B
cTaumMoHapHOW hopMe coLmanbHOro 06CNyXMBaHUA ABMSOTCS:

1) NnUCbMeEHHOE 3asiBNeHve nony4vaTtens coumanbHbIX YCnyr (ero npeacrasutens) o6
oTKase B NpefoCTaBieHUN COUManbHbIX YCIyr;

2) OKOH4YaHWe CcpoKa npefocTaBrieHUs couunaribHbIX YCnyr B COOTBETCTBUM C
WHOMBMAYANbHOW NPOrpamMMon n (Mnn) nCTeveHne cpoka EeNCTBUA JOroBopa;

3) HapylweHue nonyyaTtenem coumanbHblX ycryr (ero npeacraBuTenem) YCroBud,
npeaycMOTPEHHbIX JOrOBOPOM;

4) cMepTb nonyy4aTens coumanbHbIX YCIyr WNu nuKkBMaauusa  (npekpaileHve
AEeATeNnbHOCTU) NOCTaBLLUMKa COUManbHbIX YCNYr;

5) peweHve cyga O nMpu3HaHUMM nonyyatens coumanbHbiX Yycnyr 6e3BecTHO
OTCYTCTBYIOLLMM UIN YMEPLLUM;

6) ocyxgeHwe nonyyaTtensa couuanbHbIX YCryr K OTObIBaHMIO HakasaHus B Buae
nueHmns ceoboabl;

7) BO3HVMKHOBEHME Y Mony4aTtens couuanbHbIX yCrnyr MeanUUUHCKUX MPOTMBOMNOKa3aHUN
K coumanbHOMy 0BCnyXuBaHMIO, NepeyeHb KOTOpbIX yTBepXaaeTca deneparnbHbiM OpraHoM
WCNOJSTHUTENTbHOW BNacTW, OCYLIECTBNAWNM QYHKUMM Mo BbipaboTke W peanusauuu
rocyaapCTBEHHOM MOMUTMKM UK HOPMaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe
30 paBoOOXpaHEeHUs.

6.2. llpegocrtaBneHne coumanbHbIX YCNyr B CTauuOHapHOM OopMe coumanbHOro
obcnyxnBaHns NpUocTaHaBNUBaETCA pacnopsaauTenbHbIM akToOM

NoCTaBLMKa couuanbHbIX YCryr B Cryd4ae BPEMEHHOro OTCYTCTBUSA (BblObITUS)
nonyyarens coyunarbHbIX YCNyr B OpraHM3aumm coumnanbHoro obcnyxmsaHus.

6.3. CoBEpLUEHHONETHUN T[PpaXAaHWH, MNONy4YallWnin coumanbHble  YyCcnyrm B
cTaumMoHapHou oopMe coumansHoOro obcnyxmnBaHus, Bnpase B TedeHue KarneHaapHoro roga
BPEMEHHO BbIObIBAaTb M3 OpraHM3aumm coumnanbHoro obcnyxmBaHust (OTCYTCTBOBaTb) Ha
OCHOBaHWN MUCbMEHHOrO 3asiBfieHMs Morny4vaTtens couuanbHbIX ycnyr (npegcrasuTens) c
cornacus pykoBoauTens opraHm3aumm coumanbHoro obcny>xmBaHns Ha Cpok:

1) B gomMax-uHTepHaTax (naHcuoHaTax) AN npecrapesribiXx U MHBanuaos, - He bonee
2 MecsiLeB;

2) B NCMXOHEBPOSIOrMYeckuX MHTepHaTax - He 6onee 1 mecsua.

6.4. PaspeweHne 0O BPEMEHHOM BbIObITUM W3 OpraHu3aumMm CcoumanbHOro
obcnyxmBaHna  (OTCYTCTBUM) [[aAeTCd  pyKOBOAMTENEM  OpraHu3auuu  coumarnbHOro
0BCNYy)XMBaHNA C y4eTOM 3aKfOYEHUs Bpaya opraHusaumm coumanbHOro obcnyxmBaHus O
BO3MOXHOCTM Bble3fla MO COCTOSAHWIO 3[0pPOBbSA, @ B OTHOLUEHUM MMEILLNX MNCUXmyeckue
3aboneBaHna rpaxgaH 1 HeCOBEPLUEHHONETHUX - AOMONHUTENBHO MPU HANTMYUN MNCBMEHHOIO
obazaTenbcTBa nuua, MO MECTYy XUTenbCTBa KOTOPOro OyaeT npoxmBaTb nonydartenb
coumanbHbIX ycnyr, o6 obecneyeHnn yxoaa u HabnwaeHUa 3a nonydyarenem coumnanbHbIX
ycrnyr B nepuop ero BPEMeHHOro BbIObITUSA, a Takke ero fIM4HOro CornpoBOXOEHUS.

6.5. Bo3obHOBrEeHNe npeaocTaBreHns coumnanbHbIX YCryr OCyLeCTBASEeTCA CO AHS
BO3BpaLLEHNsa rpaxaaHvHa B OpraHvM3auuio coumanbHOro obecnyxmBaHus U npencraBreHus
3asdBneHnsa  nonyyatens couuanbHblX  ycnyr (npegctaButens) O BO306HOBREHWU
npegocTaBneHns coumnarbHbIX YCNyr.

B TeueHne ogHoro paboyero OHA cO OHA MpeAcTaBneHus 3asBNeHUs pykoBoauTelb
opraHusauumn counansHoro obcnyxmeBaHua nsgaeTt pacnopsanTernbHbI akT 0 BO306HOBNEHUN
npegocTaBneHnsa coumnarnbHbIX YCAYr rpaxaaHuHy Ha OCHOBaHMM paHee 3akioYeHHOro
Aorosopa.

MpunoxeHne N 1

K [Nopsaky

npenocTaBfeHUA coumanbHbIX YCnyr
nocraBLMKaMU colnarnbHbIX yCnyr B



cTauuMoHapHou chopme coumanbHOro
ob6cnyxmnBaHna B AMypckon obnacTtum

MNMepeyeHb
rocyfapcTBeHHbIX y4YpeXxaeHUn, nogBefoMCTBEHHbIX MUHUCTEPCTBY coLluarnbHOM
3awWmThbl HaceneHna AMypcKkon ob6nacTu, ynosriIHOMO4YEHHbIX Ha NPMeM JOKYMEHTOB ANA

npenocTaBlieHUA couMarnbHbIX yCNnyr B cCTauMoHapHou hopme couunanbHOro

ob6cnyxuBaHus
N HanmeHoBaHue yupexaeHus Apnpec n TenedoH O6cnyxmBaemo
n/n MYHMLMNANbHO
obpasoBaHune

1 2 3 4

1 | l'ocypapcTBeHHOe BrogKkeTHOe 676740, AMypckas obnacTb, ApxapuHcKkun
yupexgeHune Amypckon obnactu ApXxapuHCK1U1 panoH, panoH
"ApXapUHCKNUIA KOMMNNEKCHbIN LIEHTP p.n. Apxapa,
couymnanbHoro obcnyxuBaHusa Hacenenums" | yn. MNpueok3aneHas, 17,

(41648) 21-3-51; 21-4-25

2 | l'ocypnapctBeHHoe BrogKeTHOe 676850, AMypckas obnacTb, r. benoropck,
yupexaeHne Amypckorn obnacTtu r. bBenoropck, yn. MNo6easl, 1, Bernoropckun
"Benoropckni KOMMNMEKCHbIN LLEEHTP (41641)2-71-01 panoH
coumanbHOro obcnyxmBaHnsa HaceneHnsa"

3 | F'ocygapcTBeHHOE aBTOHOMHOE 675016, Amypckas obnacTb, r. BnaroBeLueHc
yupexaeHne Amypckon obnactm r. BnaroBseLueHck, ,
"BnaroBeLLeHCKMUIA KOMMMEKCHbIN LEHTP yn. JlomoHocoBa, 261, BnaroBeLLeHckm
coumnarnbHoro obcnyXmBaHus HaceneHus (4162)33-00-57 panoH
"[NobpoTa"

4 | [ocygapcTBeHHOe BogkeTHOe 676720, AMypckas obnacTb, Bypenicknin
yupexaeHme Amypckon obnactu Bypewnckuin panoH, panoH
"HoBobGypencknin KOMMMEKCHbIN LEHTP n. Hosobypenckni,
couunanbHoro obcnyXmBaHus HaceneHus yn. Komcomonsckas, 10,

"Hapgexna" (41634)21 - 587

5 | F'ocypapcTBeHHoe GrogxeTHOE 676246, AMypckas obnacTb, r. 3es, 3enckuy
yupexgeHune Amypckon obnactu "3enckun | r. 3es, yn. Oktsabpbckas, 7, panoH
KOMMIIEKCHbIV LIeHTP coumaribHoOro (41658) 2-47-36
obcnyxuBaHusa HaceneHus "PogHuk"

6 | locynapcTBeHHOE aBTOHOMHOE 676870, AMypckas obnacTb, 3aBUTUHCKUN
yypexaeHue coumanbHoro obcnyxmsanusa | r. 3aBUTUHCK, yn. Kynbbiwesa, pawoH,
Amypckon obnactu "PanymxmHckmi gom- | 51, (41636) 2-35-08 r. PanunxmHck,
WHTEpHAaT AN npecTapesibiX n 676770, AMypckas obnacTb, n.r. T. [NMporpec
nHBanngoB" r. PanuuxmHck, yn. Kypcosas, 3,

(416 47) 2-00-17

7 | F'ocynapcTBeHHOE ka3eHHoe ydpexaeHune | 676980, Amypckas obnacTb, KoHcTaHTUHOBC
Amypckon obnactu - ynpasreHue KOHCTaHTUHOBCKMIA pamnoH, Nin panoH
coumarnbHOW 3almTbl HAaceneHmsa no c. KoHcTaHTMHOBKA,

KoHCTaHTUHOBCKOMY panoHy yn. KoHcTaHTUHOBCKas, 37,
(41639) 91-8-78

8 | lNocypapcTtBeHHOE BrogxeTHoe 676124, Amypckas obnacTb, MarpgaradnHckm

yupexaeHne Amypckon obnactm MargaradnHcKnin pamoH, panoH

"MargaraymMHCKMIM KOMMMAEKCHbIA LEeHTP
coumnanbHOro obcnyXMBaHusa HaceneHus

n. Margarauu, yn. JleHuHa, 19,
(41653) 59-0-88




"rapmoHuns"

9 | locynapcTBEHHOE aBTOHOMHOE 676530, AMypckas obnacTb, MasaHoBCKuMI
yypexgeHue couyunanbHoro obcnyxmsaHms | MasaHOBCKUIM pamioH, panoH
Amypckon obnactu "MasaHoBCKui c. HosokueBckun Yean,

NMCUXOHEBPONOrM4YEeCKU nHTepHaT" yn. CoseTckas, 46, (41644)21-
6-03

10 | N'ocypapcTBeHHOE aBTOHOMHOE 676680, AMypckas obnacTb, MwuxainnoBcKui
yupexaeHne Amypckorn obnacTtu MwxanoBCKUN pamoH, panoH
"INoAPKOBCKNIN KOMMJSTEKCHLIW LIEHTP c. Mosipkoso, yn. NarapuHa, 12,
coumanbHoro obcnyxmsanna Hacenennsa" | (41637) 4-20-40

11 | N'ocypapcTBeHHOe BrogKeTHOE 676630, AMypckas obnacTb, OkTabpbCkuin
yupexaeHne AmMypckorn obnacTtu OkTAGPbCKMIA parioH, panoH
"OKTABPbLCKMI cneynanbHbIA A0OM ANs c. ExaTtepuHocnaska,

OAMNHOKNX npecTtapenbix” yn. KommyHaneHas, 58, (41652)
2-24-33

12 | F'ocypapcTBEHHOE Ka3eHHoe yupexaeHne | 676620, Amypckas obnacTb, PoMHeHckum
Amypckon obnacTtu - ynpaBneHue PomHeHckun panoH, ¢. POMHbI, panoH
couunanbHOM 3alnTbl HacerneHns no yn. WWkonbHas, 26a, (41645) 9-

PoMHeHCKoMY panoHy 10-71

13 | N'ocypapcTBeHHOE BrogkeTHOE 676450, AMypckas obnacTb, r. CeoboaHbIn,
yupexaeHme Amypckon obnactu r. CBobogHbin, yn. K.Mapkca, CBoboaHeHCcKuI
"CBOBOOHEHCKNIA KOMMMEKCHBIN LEHTP 20, (41643) 5-21-24 panoH, 3ATO
coumanbHOro obcny>xMBaHNsa HaceneHns Yrneropck
"Napa"

14 | F'ocypapCTBEHHOE Ka3eHHoe yupexaeHne | 676560, Amypckas obnacTb, CenemMaxuHckn
Amypckon obnacTtu - ynpasneHue CenemMopKMHCKUIN pamnoH, M. r. T. panoH
couunanbHON 3aWnTbl HACENEHUS No OknmyaH, yn. HabepexHas, 2,

CenemMaXnHCKOMY panoHy (41646) 21-5-19

15 | N'ocymapcTBeHHOE BogKeTHOE 676355, AMypckas obnacTb, CepblieBcKum
yupexaeHune Amypckon obnactu CepbILLEeBCKNI panoH, panoH
"CepbILLEBCKNIA cneumanbHbii AoOM OS5 n. Cepsblweso, yn. N1oHepckas,

OAVHOKMX npecTtapensix "Munocepane” 38, (41642) 22-0-31

16 | NlocypapcTBeHHOE Ka3eHHoe yupexaeHne | 676014, Amypckas obnacTb, CKoBOpOOUHCKM
Amypckon obnacTtu - ynpaBneHue r. CkoBopoguHo, yn. Nobeael, panoH
coumanbHOM 3alunTbl HaceneHus no 28, (41654) 22-5-66
r. CkoBopoanHo n CKoBOPOLAMHCKOMY
panoHy

17 | l'ocypapcTBeHHOEe BrogKeTHOE 676950, AMypckas obnacTb, TamboBckun
yypexaeHmne AMmypckon obnactum TamboBCKUIN panoH, panoH,
"TamOOBCKMIN KOMMNITEKCHbBIV LIEHTP c. Tamboeka, yn. KannHunHckas, MBaHoOBCKUI
coumanbHoro obcnyxmeaHusa Hacenennsa" | 66, (41638) 22-3-56, panoH

676930, Amypckas obnacTb,
ViBaHOBCKMN panoH,

c. isaHoBKa, yn. JleHnHa, 152,
(41649) 51-3-20

18 | N'ocypapcTBeHHOe BrogKeTHOe 678280, AMypckas obnacTb, r. TelHaa,
yupexaeHne Amypckon obnactu r. TeiHaa, yn. CoBeTckas, 57, TbIHANHCKMIA
"TbIHANHCKUIA KOMMNMNEKCHbIW LIEHTP (41656) 4-08-80 panoH
coumnanbHoro obcnyxmsaHusa HaceneHms"

19 | N'ocymapcTBeHHOE ka3eHHoe yupexaeHme | 676306, Amypckasa obnacTb, r., LlmmaHoBCK,

Amypckon obnactu - ynpasneHue
coLManbHOM 3alUnTbl HaceneHus no

r. LlmmaHoBCK,
yn. Komcomonsckas, 23,

LLnmaHoBCKUIM
panoH




| r. lumaroBck v LLinmaHosckomy paitoHy | (41651) 2-08-53 |

MpunoxeHune N 2

K [Mopsagky

npeaocTaBrieHUs1 counanbHbIX yCnyr
nocTaBLWMKaMU coumnarnbHbIX yCnyr B
cTauuoHapHou ¢hopme coumanbHOro
ob6cnyxmBaHna B AMypckon obnacTtum

CocTtaB

couumanbHbIX yCNyr, npeaocTtaBlideMbIX NoCTaBWMKaMU colMalnibHbIX yCcnyr B

cTaumoHapHomn popme coumanbHOro oocnyxmnBaHusa B AMypckon obnactu

n/n

HaumeHoBaHue coumansHon
ycnyru

OnuncaHwne coumanbHom ycnyru, B TOM 4ucrie ee obbel

2

3

1. CoumanbHO-ObITOBbLIE YyCIYyrn

11

ObecnevyeHne NnuTaHuem,
BKItOMas gueTn4eckoe
nUTaHne nNo MeanLUHCKUM
nokasaHusaM, COornacHo
HOpMaM, YTBEePXKAEHHbIM
MpaBuTenbLCcTBOM 0b6nacTu

MpenycmatpmBaeTt obecneyeHme noTpebHOCTM nonyyaTene
coumanbHbIX YCryr B NOSIHOLEHHOM M cbanaHCMpoBaHHOM
NUTaHUN:

eXe[HEBHbIN y4eT nony4yaTtenemn coumanbHbIX YCryr, B TOM !
HY>XOAIOLLMXCA B OUETUYECKOM NMUTAHUN; COCTaBIEHNE B
COOTBETCTBUMN C YCTAHOBMEHHbIMU TPEOOBAHNAMUN NHCTPYKL
MEHI0-pacKnagoK ¢ NogCYETOM KarOPUAHOCTM rOTOBbIX G110
3aKynKy NpoAyKTOB MUTaHUS COrfacHO yTBEPXKAEHHbLIM
HaTyparnbHbIM HOpMaM;

npeaBapuTenbHyto 06paboTky NPO4YKTOB B COOTBETCTBUM C
YyCTaHOBMNEHHbIMU TPeOOBAHNAMM UHCTPYKUMIA; KYTTMHAPHYHO
06paboTKy NPOAYKTOB B COOTBETCTBUMN C YCTAHOBMEHHLIMU
TpebOBaHUAMN NHCTPYKUNIA; BUTAMUHMU3aLMIO 6ntog;
KOHTPOSb CO CTOPOHbLI OTBETCTBEHHOIO pabOTHUKA OpraHuna:
3a 3aKnagKkow NpoayKTOB B KOTEN U BbIXOAOM rOTOBOW MpoA;
CHATUe Npobbl C NPUroTOBMEHHbIX 6Mtoa, 3anuch B Bpakepa:;
XypHarne; Bblgady rotoBbix 6ntog B COOTBETCTBUM C
yCTaHOBMEHHbIMW TPeOOBaAHNAMMN UHCTPYKLMIA;

caHnTapHyto 06paboTKy TEXHONOrM4Yeckoro obopyaoBaHus,
KyXOHHOI0O MHBEHTaps U NoCyabl.

MuTaHne gOMmKHO ObITb NPUrOTOBIIEHO N3 AOOPOKAYECTBEHH
NpPOAYKTOB, MMEIOLLMX cepTUUKaThbl U (M) nacnopTa Kaye
YyAOBMNETBOPATb NOTPEOHOCTM nonyyaTenemn coumnanbHbIX YC
KanopumHoOCTN, COOTBETCTBOBATb YCTAHOBMNEHHBLIM HOpMaMm
NUTaHWs, CAHUTAPHO-TUTMEHNYECKUM TpeboBaHNSAM 1 BbITb
NnpeaocTaBfieHO C Y4ETOM COCTOSIHUS 300POBbs NOsyYaTene
coumarnbHbIX YCNYT.

YcTaHOBMNEHO 4-pa3oBoe NUTaHue B AeHb, Ans geTten - 5- pe
nUTaHne B OeHb

1.2

MpenocTtaBnexne nnowagu
XUNbIX NOMEeLLEHUN,
nomMeLleHmnn ansa 6bITOBOro U

lMpenycmatpuBaer:
pa3MeLLeHne nomnyyarenemn coumanbHbIX YCYT B XXUIbIX
NOMELLEHNSX C Y4ETOM MX (PU3NYECKOTO N MCUXNYECKOTO




KynbTYPHOro o6CnyXmBaHus

COCTOSIHUSI, NMCUXONIOrMYEeCcKo COBMECTUMOCTW, HAKIMOHHOCT
npegocTaBneHe NnoMeLLeHnn anst 6bITOBOrO U KyNbTYPHOIC
obcnyxuBaHusi, obecrneymBatoLLMX BO3MOXHOCTb
npegocTaBneHnst KOMMNIEKca coumanbHbIX YCIyr,
npeaocTaBnsieMblX NOCTABLMKOM COLManbHbIX YCryr

1.3 | lNpepocTtaBneHue B XKvnble nomelleHus, a Takke noMmeLleHns ans 6bIToBoro u
nonb3oBaHne mebdenu KynbTypHOro obcnyxunsaHms obopyaytoTcs mebenbto B
COOTBETCTBUMN C CaHUTapHbIMK TpeboBaHNSAMN B LIENAX
obecneyeHns BO3MOXHOCTU NpeaoCTaBreHnst KoMmnnekca
coumanbHbIX YCryr, NpefoCcTaBnsieMblX MOCTaBLLNKOM
coumanbHbIX ycnyr
1.4 | ObecneyeHne MArKMUm HopmaTtuBbl npegocTaBneHnsa nonyvartensam coumanbHbIX Y
NHBEHTapeM (04eXa0Wu, MSArKOro nHBeHTaps (ogexabl, 00yBu, HaTernbHOro 6enbs
00yBbt0, HaTeNbHbIM 6enNbeM | NOCTENbHbIX NPUHAAEXHOCTEN) YCTaHABNMBAKOTCS
1 NOCTENbHbIMU MpaBsutenbctBoM obnactn. Ogexaa n obyeb nogduparoTcs
NPUHAANEXHOCTAMM) COOTBETCTBUMN C CE30HOM U aHTPONOMETPUYECKMMUN LAHHbIV
cornacHo HopmaTueam, nony4yarenen coumanbHbIX YCyr.
YTBEPXAEHHbIM CwmeHa noctenbHoro 6enbsa nonyyatenen coumanbHbIX YCI)
MpaBuTen,cTBOM obnactu NPOV3BOAMTCH MO MEPE ero 3arps3HeHnst, HO He pexe 1 pas
7 nHen
1.5 | MNpepocTtaBneHune nocyabl n MonyyaTtenu couunanbHbIX ycnyr obecnedynsaroTca Heobxoq
CTONOBbIX NPUBopPOB aCcCOPTUMEHTOM NOCYAbl M CTONOBbLIX MPMOOPOB, NPOLLEALLV
caHUTapHyo 06paboTKy, Ha Kaxabl NpUemM NuLLn
1.6 | YOopKa Xunbix MOMELLEHWI Ana y6opku Kunbix NOMeLLEHN BblAeNAeTCs OTAelbHbIN
NPOMapKNPOBaHHbIN MHBEHTapb. YOOpKa XUIblX NOMeLLEHN
BKMOYaeT crneayoLmne obssartenbHble aTanbl: NOAroTOBKY
WHBEHTaps Ans npoBeAeHna yOOpKU; BMaxHY yOOPKY >Xumn
nomeLleHns (OYUCTKY OT MbIfM NOSOB, CTEH, Mmebenun, Tyane
MOSOK 1 Apyrnx NpegMeToB UHTepbepa); yOopKy MHBEHTapS
BnaxHas ybopka NpoBOAMNTCA B COOTBETCTBUMN C COCTaBEH
rpadoukomM Unu No Mepe HeobxoaMMOCTU, HO He pexe 1 pas:
CYTKM, C MPUMEHEHNEM MOKLNX U AE3MHPULMPYIOLLMX CPe]
1.7 | lNpepocTtaBneHune ycrnyr no Mpeoycmatpusaer:
cTMpKe 6enbs, YncTke oaexabl | CTUPKY M YNCTKY NPUHagnexawen nonyyaTensam coumanbHE
ycnyr ogexapel 1 6enbs (B TOM YMcne Bbl4aHHON B COOTBETC
HOopMaTuBamMun obecnevyeHnss MArkuM MHBEHTapPEM) B Npaves
nocTaBLLUMKa coUManbHbIX YCIYT;
o6opyaoBaHme GbITOBbIX KOMHAT (YMbIBaNIbHUKOB) CTUpParbt
MaLlnHaMM
1.8 | ObecneyeHue 3a cyet MNMpegycmatpuBaeT:
CpeAcTB nony4yarens Bblayy KHUF, XXYPHAanoB, ra3eT 1 HAaCTONbHbIX Urp Mo Xenax
coumanbHbIX YCNyr KHUramu, nony4yarenen coumarnbHbIX YCNyr U3 UMeoLerocs y noctasl
XypHanamu, rasetamu, coumanbeHbIx yenyr 6ubnuoteyHoro doHaa; obecneveHve
HaCTONbHBIMW Urpamm AoCcTyna nonyyatenen coumanbHbIX YCNyr K UMELWUMCs B
HaceneHHOM MyHKTe BUBNMoTeYHbIM hoHAaM, a aAns
nony4arenen coumarnbHbIX YCyr ¢ ocnabneHHbIM 3peHnem
npegenamMmm HaceneHHoro nyHkra (obecneyeHne KHUramu,
N3roTOBMNEHHbLIMU C UCNoNb3oBaHneM a3byku bpanns);
npuobpeTeHne 3a cyeT nonyyarenen coumanbHbIX YCAYr U I
3aKasy KHWT, )XypHanoB, ra3eT 1 HAaCTOMbHbIX UTP
1.9 | ObecneyeHune yxoaa c ydetom | lNpegycmaTpuBaeT NOMOLLb B BbINOSIHEHUW MOBCEAHEBHbIX

COCTOAHNA 300pP0OBbA

ObITOBbIX M TMTMEHNYECKNX npoueanyp, okasaHme counarnbHO



ObITOBbIX yCnyr 06CnyXnBatoLLEero xapakrepa nHamBnayans
nonyyatensam coumnanbHbIX YCyr, HECNOCOBHbIM NO COCTOSI
3[40POBbSA BbINOMHATL OObIYHbIE XXUTENCKME Npouenypbl:
BCTaTb C MNOCTENM, NeYb B NOCTENb (MOMOYb BCTATb C MNOCTE.
OTKWHYTb OAEAN0, CNYCTUTb HOMM C KPOBATWU, NMPUNOAHSTL o
NoaHATb TYNOBKLLE C NOCTENM Hambonee yaobHbLIM 3axBaTo
NOMOYb J1eYb B MOCTESb: NOCaAUTb Ha NOCTErb, YIIOXUTb O
Ha NO4YLLKY, NMOJIOXWUTb HOTM Ha NOCTENb, YKPbITb O4ESNIOM)
ofeTbCa 1 pasfeTbes (NOMOLLb B 04eBaHWUW: NOATOTOBIIEHH!
COOTBETCTBUM C LIENbIO M CE30HOM 00YBb 1 0OeXay HadeTb
nosiyyatens coumanbHbIX YCyr; MOMOLb B pa3fgeBaHumn: CH
nony4yartens coumanbHbIX YCnyr ogexay, obysb, yopaTb ee€ |
MECTO); YMbITbCS (MOMOLLb B YMbIBAHUW: YMbIBaHWE PYK, NN
Len, ywen Bogon nmbo ¢ ncnonb3oBaHNEM TMIMEHNYECKNX
CpencTB, BbITUpaHMe NonoTeHueM (candeTkon); nonb3osat
TyaneTom unu cyaHom (conpoBoanTb A0 TyareTta; nonpasu
ogexay (Ao n nocne TyaneTta); MOMOYb CECTb Ha YHUTA3 (M
Cy[QHO); OCTaBUTb NMony4aTens counanbHbIX YCnyr OAHOrO (€
3TO He NPOTMBOMNOKA3aHO NO COCTOSHUIO 340POBbS); NOATEP
U NOAMbITb; BbIMbITb EMY PYKWU; NPU NPUMEHEHUN CcyaHa
nexadunm nonyyaTenem coumnasbHbIX YCIyr NOMOYb NPUNog
Tas UnNn NOBEPHYTLCS, NOACTABUTb CyQHO, NOCNE UCMNONb30E
CYyQHO OYUCTUTb N Ae3nHPUUMPOBaTL, B OCTaNibHOM Mpu
Ncnonb3oBaHUM cyaHa cobniogaTh Te XKe npaBuna, YTo 1 N
Nnosib30BaHUKM TyaneToMm); nepeasuraTbCs no JOMY 1 BHe 0
(yoeprkuBaHue, noMmoLLb Npu xoabbe, a Takke noaaepxka n
nepensmXeHNn ¢ UCNOSIb30BaHNEM TEXHUYECKUX CPEACTB);
Nnosfib30BaTbCsA OYKaMU UM CryXOBbLIMK annapaTamMmu (NpoBe
TEXHMYECKOro COCTOSIHMSA 1 6e30MacHOCTM OYKOB, annapara
NOMOLLIb B YCTAHOBKE annapata U HageBaHUM OYKOB U MX CH
o0y4yeHne nonyyaTtenen coumasnbHbIX YCIyr OCHOBHbLIM MPUE
yxoga 3a cobom

1.10 | Oka3aHue napukMaxepCcKmx MpenycmatpmBaeT CTPUXKKY NonyyaTenen coumnasnbHbIX YCn
ycnyr cneymanbHoO 060pyAOBaHHOM MeCTe (KoMHaTe)
1.11 | lNpepocTtaBneHne MpenycmatpmBaeTt obecneyeHme Hagnexatienm SIMYHON rury

TMIMEHNYECKNX YCIyr nuuam,
He CrnoCOBHbIM MO COCTOAHMIO
3[10pOBbsi CAMOCTOATENbHO

OCYyLLEeCTBNATbL 3a coboun yxoa

nony4arenen coumanbHbix ycnyr. OkasaHue coumanbHO-6bl
YCIyr rTMrMeHNYECKOoro xapakrepa nosnyyaTtensm coumanbHbl
yCnyr, He CNOCOBHbBIM MO COCTOSIHUIO 300POBbS BbIMOMHATD
06bIYHbIE XUTENCKMEe Npouenypbl:

OLeHKa COCTOSAHUA 340pOBbS NonydaTensa coynarnbHbIX YCi
TOM uucne obcrnegoBaHue nonyyartens coynarnbHbIX YCyr b
npeamMeT pasBUTUS NPOSIEXHEN U (MNKN) PUCKa UX MOSBEHMU:
cocTaBrieHne rpaguka okasaHus coumanbHO-TUrMEHNYECKN)
nony4artento coumarnbHbIX YCNYr C y4eTOM PEXUMHbLIX MOME
MHOMBMAYANbHbIX MEANLNHCKMX NoKasaHun, obpaboTka
NPOneXHen No HasHa4YeHunto Bpaya; Nosly4eHmne pacxonHbIxX
MaTepuanoB A5 oka3aHusi CoLManbHO-MMIMEHNYECKMX yCry
nony4artento coumanbHbIX YCnyr (CpeacTsa rmrmeHbl, MOLL
CpeAcTBa, HOXHMLbI, pacYecku, 3yOHble LWETKW, NPOCTbIHN,
nonoTeHua, MoYvarku, KrneeHka u MHble Matepuarbl); okasat
yCInyr nony4vaTtento coumnarnbHbIX YCyr B COOTBETCTBUM C
rpacpmkomM 1 No Mmepe HeobXoANMOCTU; TMTIMeHNYecKne




meponpuaTus (obmbiBaHne, 06TMpaHMe) NPomM3BOaATCS 2 pe
AEeHb Uy No Mepe HeobXoaNMOCTU; NPoBeAEHNE NOSTHOrO
TyaneTta (MblTbe neXxadero nonyyaTtens coumanbHbIX YCryr
BaHHe, AyLle MosHOCTbIo - 1 pa3 B Hegeno nnun no mepe
HeobX04MMOCTU; CTPUXKKA HOFTEN - 1 pa3 B HEAEN!IO; eXEeOH¢
yxo[, 3a BoflocaMu, CTpMXKKa No Mepe HeobxoanmMocCTu;
BbIHOC 1 06paboTka cyaHa aHTUCEeNTUYECKMMN NpenapaTam
npu HeobxoaumMocTn; obydeHre nonyvatens counanbHbIX Yy
OCHOBHbIM NpuemMam yxoa 3a cobowu;

NoMOLLb B yxoae 3a 3ybamu nnum 4entocTbio (YMCTKa 3yb6oB
(NMpoTe30B), pOTOBOM NOMOCTU (A3bIKA, CIIU3UCTON LLEK),
NnosiockaHme poToBOWM NOSIOCTN); BpuTbe Gopoabl, ycoB (4ns
MYX4MH) C cobnogeHnemM TexHukn 6e3onacHocTu

1.12

OtnpaBka 3a c4eT cpeacTs
nony4arens coumnanbHbIX
yCnyr no4YToBON
KoppecnoHAeHUnn

MpenycmaTtpuBaeT nogaepKaHne KOMMYHUKATUBHBIX CBSI3€E!
nonyyaTtenei coumanbHbIX YCnyr NOCPEACTBOM OTNPaBKM
NMOYTOBOW KOPPECMNOHAEHLMMN:

aBaHCUpOBaHWe nony4aTenemM coumanbHbIX YCNyr 3asiBKU Mt
oTnpaBke NOYTOBOW KOPPECNOHAEHUNM;

oTnpaBka KOppPEecroHAeHLUMN NOYTON;

OTYeT nonyyaTento coumnarnbHbiX ycnyr o6 onnaTe ycnyr no
oTnpaBke NOYTOBOW KOPPECNOHAEHLUM

1.13

MomoLub B Npueme num
(kopmneHue)

Mpeoycmatpusaer:

corracoBaHue ¢ nonyvarenemM coumanbHbIX YCNYyr MEHI0;
noAroToBKY NoriydaTens coumanbHbIX YCNYr K Npuemy nuLiy
(yBobHo ycaanTb nonyyaTens coumanbHbIX YCnyr, KOpMieH
OCYLLIECTBMSETCH B CMAAYEM UMW NOMYCUASYEM NOSTOXEHWM
3aBMCUMOCTM OT COCTOSIHWUSI Nony4vaTens counanbHbIX YCyr
MbITbE PYK NOSy4aTento coumnanbHbiX yCryr; NOArOTOBKY Me
Ans npyema nuwm (cton, Tymbo4ka, NogHOC), BbIBOP HYXXHO
nocyabl, CTOMOBbLIX NPUOOPOB; HaKNaabIBaHNE bl B MPUCY
nonyyaTens coumanbHbIX yCryr, Npy HEO6X0AMMOCTH
n3mernb4YeHve nun, nogada ee HebonbLWMMKN NOPLNAMN;
noxenaHue nonyyaTento coumanbHbIX YCIyr NPUSTHOTO anr
MbITbE MOMy4YaTento coumanbHbIX YCIyr pyK, BbITUpaHWe nul
ybopKy MecTa npyema nuLu;

y60opKy Ncnonb3oBaHHON NoCcyabl U NPpMOGOPOoB

2.Co

unaryiibHo-MeguUMHCKHe ycnyru

2.1

BbinonHeHue npouenyp,
CBSI3aHHbIX C HabrnogeHemMm,
3a COCTOSIHUEM 340POBbSA
nony4arenen coumanbHbIX
ycnyr (M3mepeHue
TemnepaTypbl Tena,
apTepuanbHOro AaBneHus,
KOHTPOSb 3a NPUEMOM
nekapcTts u gp.)

MpeaycmaTtpumBaeT BbINOSHEHWE NpoLeayp, CBA3aHHbIX C
COXpPaHEHNEM 340pOBbS Nofy4YaTenen coumanbHbIX yeryr
(n3mepeHne TemnepaTypbl TeNa, apTepuanbHOro AaBneHus
KOHTPOJSb 3a NPMEMOM NEKapCTB 1 Op.), OCYLLECTBNALLMNXC
MaKCUManbHON akKypaTHOCTbIO 1 OCTOPOXXHOCTbIO, 6e3
NPUYNHEHUS Kakoro-nnbo Bpeaa nonyyaTensam coumnanbHbl»
1 CNOCOBCTBYIOLLMX YIYYLLEHNIO COCTOSIHUS X 300POBbS U
CaMO4yBCTBMS, YCTPAHEHMIO HEMPUATHBIX OLLYLLIEHWIA
(amckomapopTa):

HabnogeHve 3a COCTosTHMEM 300pOBbs (M3MepeHue
TemnepaTypbl, apTepmnanbHOro AaBneHns ¢ 3aHeCeHneM
pe3ynbTaToB B COOTBETCTBYIOLLMIA JOKYMEHT); KOHTPOIb 3a
NPUEMOM NEKapPCTBEHHbIX CPEACTB, HA3HAYEHHbIX BPa4oM,

3aKarbiBaHue Kanerb; BbliABIeHne N oTCrneXXmBaHme M3MeHe



COCTOSIHMS nonyyaTens coumanbHbIX YCNYr N0 UX BHELLUHEM!
N CaMOYYBCTBUIO;

06 BbACHEHNE NonyYaTento coumanbHbIX YCNyr pe3ynbTaToB
N3MEepPEeHUn N CUMNTOMOB, YKa3blBalOLWMX HA BO3MOXHbIE
3aboneBaHus;

KOHTpOb 3a cobnoaeHnem npeannucaHnin Bpaya, CBsi3aHHb
BpeMeHeM npuemMa, 4actoToun npmema u cnocobom npuema
nekapcTB

2.2

MpoBeaeHne
030pOBUTESTbHbIX
MepOonpUATUiA

OpraHusaumsa n npoBeaeHne 3aHATUIN PU3KYNbTYPOr MU CNOf
NPOrynokK Ha cBeXem BO3Ayxe; AHEBHOIO CHa, BOAHbIX NpoLy
3aKanuBaHuns (NPUHATOE BO3OYLUHbIX BaHH).

OpraHusaums nedebHbIX peXxnmoB (Mo Ha3Ha4YeHWIo Bpaya),
Yyucne nposedeHne NPMBUBOK COMNAcHO KaneHaapto
NpomNakTNYeCcKnx NPUBMBOK.

OpraHusaumsa npoBeaeHnst yTpeHHEeN MTMMHACTUKKM C
nonyyarenamm coumanbHbIX YCIyr:

n3y4eHne cnmcka nonyvarenen counanbHbIX yCnyr, nx
MEANLMHCKNX NOKa3aHUN, COCTOSIHUSA UX 300POBbSi; COCTaBS
KOMnnekca ynpaxxHeHun 4ns npoBeaeHnst TMMHaCTUKK
(kOppeKTMpPOBKa KOMMIEKCa ynpaXHEHUN He pexe 1 pasa B
Hegenn);

cocTaBreHue rpaduka NpoBeaeHNs TMMHACTMKN AN KaXKao
BO3pPaCTHOW rpynnbl (OTAENeHNs);

O3HaKOMJIIEHNE coLmanbHbIX pabOTHUKOB C pa3paboTaHHbIM
rpadgukom;

BbIOOp MecTa Ans NpoBeAeHNs TMMHACTUKK; NpoBeaeHne
TMMHaCTUKN B COOTBETCTBMM C pa3paboTaHHbIM rpadpnkoM E
TeyeHne 10 - 15 MuHyT.

OpraHusauusa n npoBeaeHne CrnopPTMBHBIX COPEBHOBaHUM U
npasgHNKOB:

pa3paboTka cueHapusi COPTUBHOIO MeponpusaTus; nogbop
BEOYLUUX;

oTOOp YNeHoB KoMaHA (popmMupoBaHMe KOMaHa B COOTBETC
MEANLMNHCKAMWN NOKa3aHUAMM U COCTOSTHUEM 340POBbS);
noaroToBka HEOHXOAMMOro peKkBU3NTa, NOOLPUTESbHBLIX MNP
npoBepKa Hanu4ns y nonyvartenen coumnanbHbIX ycryr
CropTUBHOM popMbl M 00YBU; OPOpPMIEeHEe MecTa NPoBeE
CMOPTUBHOIO MEPONPUATUS;

cocTaBreHue rpaduka n nposegeHne oTbopoYHbIX
COpPEBHOBaHWI, NOATOTOBUTENbHbIX 3aHATUN, TPEHUPOBOK;
OCYLLeCTBEeHe B3aUMOAENCTBUS C APYrMMUY cneumnanucTarl
npowecce NoAroTOBKM COPTUBHOIO MeponpuaTus (My3bikas
paboTHWKOM, BOCNUTaTENSMU, cneunannuctaMmm no coumanbs
paboTe n gpyrumn); NnpurnalleHme Ha CnopTUBHOE MepPONpu
rocten (pykoBoguTenen opraHm3auumn nocTasLymKa coumarnt
ycnyr, poguternen, cneumanucToB No on3ndeckom KynbType
obpasoBaTesnbHbIX U CMOPTUBHbBIX OpraHM3aLmim,
GnaroTBOpUTENbHbLIX OpraHM3auunm n gpyrux); nposeaeHne
WHCTPYKTaXKen Ansi y4aCTHMKOB CNOPTUBHOIO MEPONPUATASA
TexHuke 6e3onacHOCTK; NPoBeAEHNE CMIOPTUBHOMO MEPONPY
O3HaKOMJIEHNE C OT3bIBAMWU, MHEHUAMW COTPYAHUNKOB,
nonyyarenen coumanbHbIX YCNYr, rocTen 0 NPOBeAEHHOM




MepOonpuUATUN;
noaroToBka oTyeTa 0 NpoBeLEHHOM MeponpuaTun. OpraHu:
paboTbl rpynn 300poBbs: pa3paboTka rogoBoro (exxemecsiyt
nnaHa paboTbl rpynn 340pOBLS;

pa3paboTka TeEMaTMKN U NNaHa 3aHATUIA, MHCTPYKLMIA NO Te)
©e30nacHOCTM BO BPEMS 3aHATUIN; NOArOTOBKA HEOOX04MMO
opraHmsauumn paboTbl CMOPTUBHOIO MHBEHTAPS;
COCTaBIIEHME CNUCKa Nnosy4vaTenemn coumanbHbIX YCNyr,
XenarwLwmx nocewlaTb rpynnbl 300pOBbS; N3ydeHne
WHOMBMAYaANbHbLIX NporpamMm (NnaHoB, KapT) peabunuraumnm
nony4arenen coumanbHbIX YCyr; KOMNEKToBaHme rpynn g,
3aHATUIA B COOTBETCTBUM C MHTEPECAMMU U MOXENAHUSAMMN
nony4arenen coumanbHbIX YCNyr, MEAULMHCKMMMN NOKa3aHW
COCTOSIHMS UX 300POBbS;

onpegeneHne opraHn3aumoHHbIX MOMEHTOB (00LLee KONNYe
3aHATUM B rogy, Mecsle, Heferne, YactoTa 3aHATUN B Hefes
NPOAOIKUTENBbHOCTL); NPOBEAEHNE 3aHATUN B COOTBETCTBU
rpadoukomM n nnaHom paboTbl;

3anosiHeHne NHaBMAYanbHON NporpaMmsbl (NnaHa, kapTbl)
peabvnutaumm nonyyaTenen coumanbHbIX YCnyr

2.3

Cucrtematunyeckoe
HabnogeHve 3a
nosiydyatenamm coumnanbHbIX
YCNyr B LEenax BbIABAEHWUS
OTKITOHEHWNI B COCTOSAHUM NX
340pOBbS

OcyulecTtBnsieTcs B LLENsSX CBOEBPEMEHHOTO BbISIBNEHNSA Y
nonyyarenen coumanbHbIX YCNyr CAMNTOMOB,
CBUOETENbCTBYIOLMX 00 yXyALIEHUN COCTOSHNS 300POBbA:
npoBefeHve HabniogeHn 3a COCTOSHUEM 340POBbS
nonyyaTenen coumanbHbIX YCIyr He pexe 2 pa3 B AeHb (YT}
BEYEpPOM);

n3mepeHne TemMnepaTypbl Tena nonyvaTensm counanbHbIX
Haxo4ALWNMCS B NPUEMHOM OTAENEHUU U n3onsaTope (YTPON
BEYEpPOM);

He pexe 2 pa3 B Heen n3MepeHne TemnepaTtypbl Tena BC
nonyyaTensam coumnanbHbIX YCAyr, NPOXUBAIOLLNM B OpraHu:
He pexe 1 pasa B HeZern n3mMepeHve apTepuarnbHOro 4aBs
BCEM MonyyaTensam coumanbHbIX YCyr, NPOXMBaOLLMM B
opraHusauuu;

He pexe 1 pasa B AeHb U3MepeHMe apTepuanbHOro AaBneH
nonyyarensam coumanbHbIX YCNYr C BblPpaXX€HHOW rMNepTOHY
(rmnoToHuen);

He pexe 1 pasa B HeZern OCMOTP YLIeW, rnas, CriM3ncTbIx
obonoyek ropna, Hoca BCex nonyyatenen coumanbHbIX YCI!
NpOXuBaOLLMM B OpraHu3auunn; He pexe 1 pasa B Hegento
OCMOTP KOXHbIX NMOKPOBOB N BONTOCUCTLIX YacTemn Tena Bcex
nonyyarenen coumanbHbIX YCYr, NPOXUBAKOLLMM B OPraHu:
HanpaeneHve npy HeobxoaMMOCTK NonyvaTenen counansH
yCnyr K Bpayy (Bpady-TepaneBTy, Y3K/M crneumanmctam);
rnomeLleHne nony4vyartenen coynanbHbiX yCrnyr B U30MSTOp
(rocnuTanusauma nonyyaTenen coumanbHbIX YCNyr) B Cryye
BbISIBNEHHbIX 3aboneBaHuin; 3anosiHeHne nctopmm 6onesHu
(MeanumMHCKON KapTbl, MHOUBMAYANBHON NPOrpamMmmb (NaHe
KapTbl) peabunutauun) nonyyaTtenemn coumanbHbiX YCIyr;
NOAroTOBKA pe3ynbTaToB HAbNAEHUA ANst 03HAKOMIEHUS
Bpa4yoM (Bpa4yoM-TepaneBTOM, MHbIMW cneunannctamm)

2.4

KoHcynbTupoBaHue no

[MpenycmatpmBaeT OkasaHue KBannuumpoBaHHON MNOMOLL




counarnbHO-MeanLMHCKAM
BOMpocaM (Moa aepxaHus u
COXpaHeHus 300pOBbS
nosniyyaTtenen coumnanbHbIX
ycrnyr, NpoBegeHus
0340POBUTESTbHbIX
MeponpuUsaTUin, HabngeHus
3a nony4vatensamm
coumarnbHbIX YCIyr B LEensix
BbISIBIIEHNSA OTKNOHEHUN B
COCTOSIHUM UX 300POBbSA)

npaBuUbHOM MOHUMaHWM 1 peLleHNn CTOSALWMX Nepea
nonyyarenamu coumanbHbIX YCNyr coumnanbHO-MeanLNHCKN
npobnem:

BbISIBNIEHNE coLmarnbHO-MeauLMHCKMX Npobrem y nonyyaTe
coumanbHbIX YCIyr;

pasbsCHeHWeE norlyyaTernto coumnanbHbIX yCryr cyTu npobrne
onpegeneHne BO3MOXHbIX NyTEN UX pelleHns; pa3paboTky ,
nony4arens coyunarbHbIX YCAyr peKOMeHAauun no peLleHu
CTOALMX Nepen HUM coumnanbHO-MeaNLMHCKNX Npobnem;
npueBreyYeHne B cnydae HeobxogmmocTu K paboTe ¢ nony4ya
coumarnbHbIX YCIyr ncmuxonora (Npu ero Hanu4um);
cocTaBneHue rpadmka KOHCYIbTauuuy;

npoBeAeHNEe CepUM KOHCYNbTauui nNo npobneme nony4varer
coumanbHbIX YCIyr B COOTBETCTBUM C pa3paboTaHHbIM rpad:
3anosiHeHne NHanBMAYanbHON NporpamMmmsbl (NnaHa, kapTbl)
peabunutauumn nonyyaTensa coumanbHbIX YCNYr, y4eTHO-0TY
AOKYMEeHTaLnun.

KoHcynbTuMpoBaHue no counanbHO-MeaNLNHCKUM BOoNpocan
AOIMKHO obecneynBaTtb OKaszaHme KBannumpoBaHHON MOV
nonyyarensam coumanbHbIX YCNYr B peLleHU UMEIOLLMXCS Y
npobnem (n3baBneHnss OT BpedHbIX NPUBbLIYEK, AeBuaLmm B
noBegeHun 1 ap.)

2.5

NMpoBeneHne meponpuaTun,
HanpaBneHHbIX Ha
dhopMmnpoBaHue 3opoBOro
obpasa Xun3Hu

MpegycmaTtpmBaeT NpoBeAEeHNE COLMOKYNbTYPHbBIX Meponpl
HanpaBneHHON Ha NPOMUNAKTMKY ankoronmama, Tabakokype
HapKOMaHWN, OpraHn3aLmo Kpy>KKoBon (knyoHom) paboTbl

2.6

[MpoBeneHne 3aHATUM C
AeTbMU-UHBanNMgamu no
aganTUBHOW PpU3nNYeCKon
KynbType

MpegycmatpusaeT opraHusaunio paboTbl N0 NPOBEAEHUIO
3aHATUA NO afanTUBHON PU3NYECKOWN KyIbType:
pa3paboTKy roqoBoro (exxeMecs4HOro) nnaHa padoThbl;
pa3paboTKy TeMaTUKM MHCTPYKLUMIA MO TeXHMKe 6e3onacHoCT
BpeMS 3aHATUI; NOAroTOBKa HEOOXOANMOro Ansi opraHu3auy
paboTbl CNOPTUBHOIO N MEAULUMHCKOrO MHBEHTapPS!; COCTaBI
crvcka nosyyaTernien coumanbHbIX YCIyr, XenawLnx nocel
rpynnebil;

n3ydeHve nHaMBMAayanbHbIX NporpaMm (nnaHoB, KapT)
peabunuTtauumn nonyyaTenen coumanbHbIX YCNyr;
KOMMMeKToBaHWe rpynn Ans 3aHATU B COOTBETCTBUN C
MEANLMNHCKAMWN NOKa3aHUAMMN COCTOSIHUSA UX 300POBbS;
onpeaeneHne opraHM3aunoHHbIX MOMEHTOB (00LLEee KONNYE
3aHATUN B roay, Mecsue, Hefene, YacToTa 3aHATUI B Heers
NPOAOSPKUTENBbHOCTL); NPOBEAEHNE 3aHATUN B COOTBETCTBU
rpacpmkom 1 nnaHom paboThbl;

3anosiHeHne nHanBMAyanbHON NporpaMmbl (MnaHa, kKapTbl)
peabunutauuun nonyyaTtenen coumanbHbIX YCnyr

3. CoumanbHO-NcMxonorn4yeckue ycnyrum

3.1

CoumanbHo-ncnxonorn4yeckoe
KOHCYJIbTUpOBaHNE

lMpegycmaTtpmBaeT okazaHue nornyyaTensam coumnasnbHbIX yC
KBanMnUMpOBaHHOM MOMOLLN B peLUEHUN BHYTPU INYHOCT]
npobnem, NpobreM MeXIMYHOCTHOIO B3aMMoaeNCTBnS,
npeaynpexaeHne 1 npeogosnieHme counanbHO-NCUXoNornye
npobnem:

BbisiBNieHWe npobnew;




onpegeneHne obbema n BUOOB NpeanonaraeMon NOMOLLK,
HanpasneHue (Npu HeobxoaMMOCTN) ANA NONy4YEHNA NOMOL
WHYIO OpraHn3aunto; coumanbHO-NCnxXonornyeckast moMoLLb
nonyyaTensam coumnanbHbIX YCryr B packpbiTUmn 1 Mobunmaa
BHYTPEHHMX PECYPCOB, peLleHne N npodunakTuka aTnx
coLManbHO-NCUXONOrMYeCKNX Npobnem; BoisBneHe
ncuxonornyecknx Nnpobnem, CTosWmx nepeq nonyvyatenem
coumanbHbIX YCNyr (BHyTpUCEMENHbIE, OETCKO-POANTENLCKY
MEXINYHOCTHbIE, CYNpYy>XeCcKne, NHbI€ OTHOLLUEHWS;
3MoOUMOHarbHbIe 0COBEHHOCTM NIMYHOCTM Nonyvartens
coumanbHbIX ycnyr, 0CO6EHHOCTN pa3BMTUSA N NOBEAEHMS
nonyyaTens coumanbHbIX YCIyr, BHYTPUIMYHOCTHBIN KOHDJT
nony4arens coyunarnbHbIX YCAyr U UHble Npobnemsbl), okasar
nomoLum B oopMynmMpoBaHMmM 3anpoca nonyvarenem couma.
yCnyr;

cOOp NCUXONOrMYECKOro aHaMHe3a; pa3bsiCHEHNE MoryyaTe
coumanbHbIX YCnyr cyTu npobnem n onpegeneHue BO3MOXH
nyTen nx peLleHns; onpeaeneHne peakumm nonyvartens
coumanbHbIX YCIyr Ha MmetoLmecsa npodrnembl N YpOBHS
MOTMBALMU K UX NPEOJOIEHNIO;

pa3paboTKy Ang nonyyatensi coumarnbHbIX YCNyr PEKOMEHL;
MO PELUEHUNIO CTOALWMX NEPES HUM NCUXONOrMYECKMX NPobe
3anosiHeHne NHaBMAYyanbHON NporpaMmmsbl (NnaHa, kapTbl)
peabunutauumn nonyyaTtensa coumanbHbix yenyr. CoumnarnbHc
MCUXONOrNYECKOe KOHCYNbTUPOBAHME OOIKHO Ha OCHOBE
Nony4YeHHOM OT noryyaTens coumanbHbIX YCryr MHopMaLll
06CYXKOEHUS C HUM BO3HUKLLMX COLMArbHO-MCUXONOrMYECKN
npo6nemM NoMoYb eMy packpbITb 1 MOBMNN30BaTb BHYTPEHH
pecypcbl ANns peLeHns aTux npobnem

3.2 | lNcuxonornyeckas NnoMoLLb 1 [MpenycmaTtpmBaeT okaszaHne Ncuxonornyeckom noMoLLu, B
nogaep:ka, B TOM Yncne yncne 6ecenpbl, obLeHne, BbICNyLWIMBaHWe, nogbagpmesaHme
rpaxgaHam, MOTUBaLMA K aKTUBHOCTU, NCUXONornyeckas nogaepkka
OCYLLECTBAOLWNM YXOA4 Ha XM3HEHHOro ToHYyca:

AOMY 3a TKenobosbHbIMU YCTaHOBIIEHMNE NONOXUTENBHON MOTMBALNKN Ha OOLLEHNE;

nosiydyatenamm coumnanbHbIX BbISiBNeHNe n MKCUpoOBaHNE CoLMaribHO-NCUXONOrMYeCcKnX

ycnyr npobnem nonyyaTens coumanbHbIX YCIyr; paclumpeHue
avanasoHa npuemMneMbliX CpeacTB Af1si CaMOCTOATENbHOMo
peLLeHns BO3HMKLINX NpobniemM 1 npeofoneHnst TPYAHOCTEN
BHYTPEHHEro noTeHunana nonyyaTens coumanbHbIX YCNYr;
noaBegeHne UToroB, pekoMmeHgaumm, NPorH03 B3anMoLenct

4. CoumnanbHo-negarorn4yeckmne ycnyrm
4.1 | OBy4eHne poaCTBEHHUKOB MpenycmatpuBaer:

NPaKTUYECKNM HaBblKam
obuiero yxopa a. 3a
TSXKenobonbHbIMU
nony4yarensamm coumarnbHbIX
ycnyr, nony4yaTtensamm
coumanbHbIX YCIyr,
NMEILLIMMM OrpaHNYEeHNs
XU3HeOeAaTenbHOCTHN, B TOM

aganTauuio poACTBEHHUKOB K U3MEHUBLLUMMCS YCIOBUSIM XKW
OblTa, ncnonb3oBaHMe NX COOCTBEHHOro NoTeHumnana B
ocyLlecTBrneHmmn obLero yxoaa 3a 60MnbHbIM: BbIICHEHUE CT
BNageHnsi poACTBEHHUKaMM HaBblkamy 06LLEro yxoaa;
HarnsgHoe oby4yeHne NpakTUYeCKNM HaBblkaM; OCYLLECTBIE
npoueayp obLiero yxoaa, B BbIMONIHEHUUN KOTOPbIX Y
POOCTBEHHUKOB BO3HUKAKOT 3aTpyaHeHus (8o 10 ceaHcos);
OLIEHKY YCBOEHWSI POACTBEHHUKaMM BHOBb MPUOOPETEHHbIX

yncne geTtbMn-nHBaingamm

HaBbIKOB 06LLero yxoaa



4.2

OpraHusauymsi noMoLLmn
poaMTENAM U 3aKOHHbIM
npeacraBUTeENaM AeTen-
MHBanNMOoB, BOCNUTbIBAEMbIX
Aoma, B 00y4eHnn Takunx
JeTeln HaBblkam
camoobcnyXuBaHus,
o0LLEHNA N KOHTpONS,
HanpaBfeHHbIM Ha pa3BUTNe
NUYHOCTH

MpeaycmaTtpuBaeT hopmupoBaHme y AeTen-nHBanMaoB
coumanbHO 3HAYNMbIX YMEHUI U HaBbIKOB (CounaribHO-ObITC
KOMMYHMKaTUBHbIX, MOBEAEHUS, CAMOKOHTPOSIA U ApYruX) C
y4eToM Tuna n CTPYKTYpbl UX gedekTa, HanBMAYyarbHbIX
NCUXoPU3NYECKNX N NIMYHOCTHBIX OCOBEHHOCTEN Pa3BUTUS:
n3ydeHne NMYHOro fena nonyyaTtens coumanbHbIX YCryr
(HecoBepLUEHHONETHErO), pe3ynbTaToB ANArHOCTUKM U
pekoMeHOauunn cneumanucToB; onpeaeneHme akTyanbHOro
YPOBHS coLManbHON NOAroTOBNEHHOCTY;

onpeferneHne 30Hbl Gnvxanwero ypoBHS pasBuTus; Bblbop
n meTofoB paboTbl C HECOBEPLUEHHONETHUM, COCTaBEHNE
MHONBMAYANbHON NPOrpaMmbl 3aHATUI C HAM; KOMMSIEKTOBA
rpynn ans 3aHsaTUi B COOTBETCTBUM C aKTyarnbHbIM YPOBHEN
coumanbHOM NOAroTOBNEHHOCTN, NHANBMAYASTbHBIMN
NMYHOCTHbIMU OCOBEHHOCTSIMN HECOBEPLUEHHONETHUX;
onpeaeneHne opraHn3aunoHHbIX MOMEHTOB (00LLEee KOMNNYE
3aHATUA B Mecsile, Hedene, YactoTa 3aHsaTUIN B HEAENHO, UX
NPOLOMKUTENBHOCTD);

npoBeAeHne 3aHATUIN B COOTBETCTBMM C rpaddUKoM, NiiaHoOM
paboTbl M NpaBMnamMm TEXHUKN 6€30MNacHOCTM 3anofiHEHNe
WMHOMBMAYaANbHOM NporpamMmsl (NnaHa, kapTbl) peabunurayy
HEeCOBEPLLEHHONETHEro, Y4EeTHO-OTYETHOM AOKYMEHTALNN.
OO6yueHune geten-nHBaNnnaoB HaBblkaM caMoobCnyXnBaHus
noseaeHus B ObITy 1 06wecTBe, CAaMOKOHTPOSI, NEPCOHart
COXPaHHOCTU N ApYyruM hopMam XKNU3HeOeATENbHOCTUN OO
obecneunBatb PopMUpoBaHNE NNYHOCTU pebeHka.
O06y4eHne ocHoBaM AOMOBOACTBA BbIMYCKHUKOB MHTEPHATH
yUYpexXaeHumn, NPOXMBaOLLNX CAMOCTOATENBHO, LOMKHO Obl
HarnAgHbIM U 3 dEKTUBHBLIM, CNOCOOCTBYHOLLIMM OCBOEHUIO
ObITOBbIX NpoLeayp (MPUroToBNeHNe NULLM, MENKUA PEMOHT
ofexabl, yxon 3a KBapTMpom 1 T.n.)

4.3

CoumanbHo-negarornyeckas
Koppekuusi, BKNoyas
ANArHOCTUKY M
KOHCYnbTUpOBaHMe

[MpenycmaTtpuBaeT LerneHarnpaBneHHOe N3MEHEHNE CBOUCTH
KayecTB JIMYHOCTU NeJarormnyeckuMmn MmeTogamu; okasaHue
cneundunyeckon NOMOLLM C Lenblo obecnevyeHnst NOMHOLEH!
pasBuUTUS U PYHKLNOHNPOBAHUS JIMYHOCTUN: OKa3aHMe Nomol
nony4arento couumanbHbIX YCNyr B NpaBUiibHOM MOHMMaHUM
peLLeHnn CTOALWKNX nepes HUM couunanbHO-negarorn4yecknx
npobnem; BbisiBrieHMe NpPobrem n nx NpuYmnH; onpeaeneHune
HanpasneHu negarorn4eckom KoppekLnn (KoppekUumst MHTe
N CKITOHHOCTEWN, CaMOOLIEHKN, BHYTPUCEMENHBIX OTHOLLEHWUN
coumanbHOM cuTyaumm passutnd, opMrUpoOBaHNE rOTOBHOC
oBy4yeHnto, pasBmTME CoLManbHO NPUEeMIIEMbIX HABbIKOB U
YMeHNN); BbIGOP KOPPEKLUNOHHBIX MEeTOAMK, (POPM U METOL0
paboTbl C Nnony4arenem coumanbHbIX YCNyr; onpegeneHve
OpraHn3aunoHHbIX MOMEHTOB (00Lee KonnM4yecTBo
KOPPEKLMOHHbIX 3aHATUI, KOSIMYECTBO 3aHATUIN NO KaXXO0MYy
HanpaeneHuto paboThbl, YacToTa 3aHATUN B HEAEN!IO, UX
NPOLOIMKUTENBHOCTD);

nondop Heob6xoanuMoro matepuana ans NnpoBeaeHus
KOPPEKLMOHHbIX 3aHATUMN;

npoBefeHne KOPPEKUNOHHbBIX 3aHATUN B COOTBETCTBUU C
rpadouKkom;




onpegeneHne cpokoB 1 hopm NpoBeeHNS KOHTPOSbHbIX
HabnaeHW NO UToram peanunsaumm KOpPEKLUMOHHON
nporpaMmmbi;

OCYLLeCTBMEeHE B3aUMOAENCTBUS NpU NpoBeAeHn
KOPPEKLMOHHON paboTbl C ApYrMMuy cneunannuctaMmm, 3aHsaTt
npouecce peabvnutaumm nonyvyatenen coynanbHbIX yCryr
(kaxkgoe B3aMMOAENCTBME 3aCHMTLIBAETCA 3@ OTAENbHYO
euHULY ycryrn); NoMOLLb B OnpeaeneHnn Lenen n ctpaTel
CMOCOBHbIX N3MEHUTb CUTYaLMIO; aHanNn3 npeanonaraemorc
pesynbTaTta; NpoBeeHNe KOHCYNbTauun coLmManbHOro neae
noronega, cneumanucra no counanbHon paboTe, B TOM YMC
poauMTensamMu (3aKOHHbIMK NpeacTaBUTeENAMM) pebeHKa-NHB:
no ero agantaumm u MHTerpauumn B obLLECTBO;
yCTaHOBIEHME KOHTaKTa C nony4arenem coumanbHbIX YCNyr
BbISIBNIEHNE COLManbHO-Neaarormyecknx npobnem, CTtosawm
nepeg nonyvarenem coumanbHbIX YCNYr; pasbACHEeHne
nony4artento coumanbHbIX YCNyr cyTn npobnem n onpegene
BO3MOXHbIX NyTEN UX pelleHuns; pa3paboTKy Ans nonyyaTes
coumanbHbIX YCIyr pekoMeHAaunm No peLleHnto CTOALLMX M
HUM couManbHO-Neaarornyeckmx Npobnem; sanonHeHne
WMHOMBMAYaANbHOM NporpamMmel (NnaHa, kapTbl) peabunurauy
nony4yarens coyunarnbHbIX YCAYr; 3y4eHue NnMYHoro gena
nony4arens couunarnbHbIX YCyr U peKoMeHgauun cnewmany
NIMYHOE 3HAKOMCTBO M YCTAHOBIMEHME KOHTaKTa C nonyvarter
coumanbHbIX YCryr; onpefeneHne HanpasneHnn coumarnbHC
negarorm4yeckon AMarHoCTUKKM (QuarHOCTUKa MHTEPECOB U
CKITOHHOCTEWN, CaMOOLIEHKN, colmnanbHOM ae3agantaumm,
pasBUTUSA coUMarnbHbIX HABBIKOB 1 YMEHWI, COLMAnbHON CUT
pas3sBuTuAa U T.4.);

BbIOOp AMarHOCTUYECKMX METOANK 1 NoAbop AnarHOCTUYECK
WHCTPYMEHTapus;

npoBeaeHne counanbHO-negarornyeckon AnNarHoCTUKK;
00paboTKy pe3ynbTaTtoB AUarHOCTUKK;

pa3paboTKy HanpaBneHun negarorn4eckon Koppekumm (B cr
Heo6Xxo4MMOCTN O3HAKOMIIEHNE C HUMM NosyyYaTens coumal
yenyr);

onpegeneHne CpokoB NpoBeAEeHMS NOBTOPHOW AMArHOCTUKU
3anosiHeHne nHanBMAyanbHON NporpamMmel (NnaHa, kKapTbl)
peabunutayumn nonyyaTtens coumanbHbIX ycnyr

4.4

OpraHunsauus gocyra
(Mpa3gHuKK, aKCKypcumn n
Apyrue KynbTypHble
MepOonpuUATUSA)

MpegycmaTtpuBaeT pacumpeHne obLLero n KynbTypHOro
Kpyrosopa.

OpraHunsaums KynbTypHO-MaCCOBbIX MEPONPUATUMN:
paspaboTka cueHapus KyrnbTypHO-MacCOBOro MepOnpuUsaTUs
npasgHuka;

noabop BeayLwmnx, 4EUCTBYOLMX NNL,, KOCTHOMOB; NOArOTOBI
PeKBM3NTa, NOOLLPUTENbHBIX NPU30B; 0OhOpMIIeHe MecTa
npoBeaeHNsT MeponNpUATUS; cocTaBrieHue rpaduka n nNpoBe,
peneTuunii; OCcyLLecTBIEHNe B3aMMOO4EeNCTBUSA C APYrMMNM
crneumnanucTaMmm opraHu3anmm B npouecce nogroToBKu
MEpPONPUATUS; NPoBEEHNE MEPONPUATUS;

O3HaKOMJIEHNE C OT3blIBAMWN, MHEHUAMW COTPYAHUNKOB,
nonyyarenen coumarnbHbIX YCNYr, rocTen opraHn3auum o




npoBeAEHHOM MepPONpPUSATMM; NOATOTOBKA OTYETa O NPOBELE
mMeponpuaTun. OpraHmsaums KyrnbTYpHO-MacCOBbIX Mepomnpl
3a npegenamm opraHm3aumu:

3aKstyYeHne JOroBOpOB C OpraHn3aunsaMmn, NpeanpUsaTUSIMM
My3esiMu, TeaTpaMu O NpeaoCcTaBreHnn yenyr (noceLeHne
BbICTaBOK, CNEKTaKMEN U UHblE MEePONPUATUS), NONyYEHNE Y
pykoBoauTensa 6uneToB Ha NoceleHne MepPonpPUATUN;
COCTaBreHMe CNMCKOB nosyyaTenien coumanbHbIX YCryr ans
noceLleHns KynbTYpPHO-MaCcCOBbIX MEPONPUATUIA 3a Nnpegen
opraHusauuu;

TemaTtmyeckas NOAroToBKa nosy4varenen coynanbHbIX yenyl
TOM ymncne geTen) K NoCeLleHnto KynbTypHO-MaCcCOBbIX
MEepOonNpUATUA 3a Npegenammn opraHnsaumm (nposeaeHne
TemaTudeckumx beceq n nHoe);

NnpoBeAeHNEe MHCTPYKTaXa C NonyvaTensaMmmn coumanbHbIX YC
npaeunax noseaeHns B obLLECTBEHHbIX MeCTax 1 Npu nepe
K MECTY NpoBeAEHUSA MeponpUATUS; Ha3Ha4YeHne
COMPOBOXAAKLWMNX NNL, 3aKpenieHne 3a HUMN OTBETCTBEHK
33 XXM3Hb U 340pOBbLE MNonyvaTenen coumanbHbIX YCNyr;
opraHusauusa goCTaBKu noryyaTtenemn coumanbHbIX YCyr K A
NpoBeAeHUst KyNbTYPHO-MaCcCOBOro MeponpuaTUsl; 03Hakom
C OT3blBaMU, MHEHUAMM NosiydaTenen coumanbHbIX YCNyr o
NnpoBeAEHHOM MepPONpUSATUM; 3aknounTensHas 6eceaga no v
NpoBeAEHHOro MEPONPUATUS;

noaroToBka oT4yeTa 0 NPOBeAEHHOM MeponpuaTun. OpraHu:
Kpy>kKkoBOM (knybHon) paboTbl: pa3paboTka TemMaTuki 1 nna
MEPONPUATUIA, MHCTPYKLMIA NO TEXHMKE BEe30NacHOCTM BO B[
NX NPOBEAEHNS; NOArOTOBKA HEOBXOOUMBIX PACXOLHbIX
MaTepuarnoB Ans opraHusaunm paboThbl;

COCTaBreHMe cnMcKa nonyvartenen counanbHbIX yCnyr,
XenawLwmx nocelaTb KPYXOoK (knyb); nsyvyeHme nHamsmngya.
nporpamm (NNaHoB, KapT) peabunutaumm n pekomeHgaummn
crneuvanncToB, KOMMMEKTOBaHWE rpynm;

onpeerneHne opraHn3aumoHHbIX MOMEHTOB (00LLee KONnYe
3aHATUN B roay, MecsiLe, YacToTa 3aHATUIA B HEOEro, X
NPOLOMKUTENBHOCTD);

npoBeAeHne 3aHATUIN B COOTBETCTBUM C rpaddMKOM U niaHol
paboThbl;

NnoAroToBKa BbICTABOK paboT nonyvarenemn coumanbHbIX YCr
COOTBETCTBUM C NyiaHOM paboTbl OpraHmM3aumm 1 Kpyxka (ki
3anosiHeHne nHanBMayanbHON NporpaMmsl (MnaHa, kKapTbl)
peabunutauum nonyyaTtenen coumanbHbIX YCyr, y4eTHO-
OTYETHOM JOKYMEHTaunn

5. CounanbHO-TPyAOBbIE YCIyru

5.1

[MpoBeneHne meponpuATUii No
NCMNOMNb30BaHUIO TPYAOBbIX
BO3MOXHOCTEN 1 0by4eHuto
AOCTYMHbIM
npodeccuoHarnbHbIM HaBblKam

MpenycmaTprBaeT co3daHne yCrioBuin Anst UCNoNb30BaHUS
OCTaTOYHbIX TPYAOBbLIX BO3MOXHOCTEWN, y4acTus B Nie4eOHO-
TPYOoOBOW AeATENbHOCTU, MpoBeaeHNe MEePONPUSTUAIA NO
06y4eHno OCTYMNHbIM NpodeccMoHanbHbIM HaBbIkaMm,
BOCCTaHOBIIEHMIO NIMYHOCTHOIO M COLMarnbHOro craTtyca:
N3yyeHne NMYHOro Aena nony4yatens coumanbHbIX YCyr,
pe3ynbTaToB ANArHOCTUKN U peKoMeHAaLUmMin creumanmncTos;



onpegeneHne peabunutaluMoHHOro noTeHumana nonyvaren
coumnanbHbIX YCryr No MHAMBMAYanbHOW NporpaMmve
peabvnutaumm nHBannaa; Bbioop opm 1 MeToaoB padoThl
nony4yatenem coumanbHbIX YCNYr;

pa3paboTKy NpakTUYEeCKNX pekoMeHaaumm ans negaroros,
BOCnuTaTenen, opyrmx cneynanmctoB No BoONpocam coumar
TpygoBown peabunuraumm nuy ¢ orpaHUYeHHbIMU BO3MOXHO
340pOBbS;

onpeaeneHne Cpokos, (OOpM 1 YCIIOBUI CoLManbHO-TPYO0B
peabvnutaumm nonyyaTensi coumanbHbIX YCNyr; NpOBEAEHM
couunanbHo-TpyaoBon peabunutauum Ha 6ase opraHusaumm
coumnanbHoro obcnyxusaHus (B ne4ebHOTPYAOBbLIX MacTepc
nogcobHOM cenbCKOM X035MCTBe, NpuycanebHoM ydyacTke u
B COOTBETCTBUM C pa3paboTaHHbIM rpadoMKoM; OpraHm3aLmx
NCUXO0SI0ro-MeaunKo-neaarorn4eckoro ConpoBOXAEHUS
nony4yartens coumanbHbIX YCIyr B Npouecce counanbHO-TPY
peabvnutauumu; NnpoBeaeHne MOHUTOPUHIa pesyrbTaToB
coumnanbHO-TPYAOBOW peabunutaumm nonyvatens counanbl
yCrnyr; 3anosiHeHne nHaMBuayanbHOW nporpamMmmel (NfaHa, K
peabvnutaumm nonyyaTensi coumanbHbIX yCnyr

5.2

OpraHusaums nomoLln B
nony4yeHnn obpasoBaHus un
(vnn) kBanudukauum
nHBanugamm (oeTbMu-
WHBanNugamm) B COOTBETCTBUU
C UX CNOCOBHOCTAMM

MpeaycmaTtpmBaeT CO4ENCTBME B OpraHn3aumm oby4eHms
nHBanuaoB (aeten-nHeanngos). CnocobcTBoBaHmne
camopeanusauuu, BbisiBieHNe NHTEPECOB U CKIOHHOCTEN K
pasnU4YHbiM BUAaM OeATENbHOCTU:

opraHusauusa n nposegeHue NpogopmeHTaLMOHHbIX
MepOnpUATUN;

BbIObOp dhopM 1 MeToaoB paboThl C nonyyaTenemMm couunarsbH
yCnyr;

nomolLLb B Bbibope Buaa npodeccroHanbHon AeAaTeNbHOCTI
COOTBETCTBUMN C MHTEPECAMU U BO3MOXHOCTSIMW Nony4vaTten:
coumanbHbIX YCIyr; cocTaBneHne cnucka obpasoBaTteribHbI
yypexaeHumn

(rocyoapCTBeHHbIX, permoHanbHbIX, MyHUUUNANbHbIX U
HEKOMMEPYECKNX), 3aHMMatOLLMXCA 0By4eHnemM MHBaNnaoB
(oeTen-nHBanuaos);

B3aMMogencTane ¢ obpasoBaTenbHbIMU YYPEXAEHUAMU U
yypexaeHusamMu AoNoNHNTENbLHOro obpasoBaHns aAns
opraHusaunmn obydeHus;

obpalleHne B obpasoBaTenibHY0 opraHn3aumio; CogencTBu
cbope AoKyMeHTOB Ansa obydeHns:; NOMOoLLb B OonpeaeneHnm
dopMbl 06Yy4YEHUS; OCyLLEeCTBIEHNE HAabNOAEHMS 3a MPOLIEC
oByyeHnsa nony4arensa coymnarnbHbIX YCyr; okazaHme NomMol
BbINOSTHEHUN JOMALLHEro 3a4aHnsd; 3anofiHeHne UHOMBNAOYE
nporpaMmmbl (NNaHa, KapTbl) peabunurauun nonyvatens
coumanbHbIX yCnyr

6. CounanbHoO-NpaBoOBbIe YCNYru

6.1

OkasaHune noMmouim B
ochopmneHnn n
BOCCTAHOBINEHUN JOKYMEHTOB
nonyyaTtenen coumnanbHbIX

ycnyr

MNpenycmaTpmBaer:

BbISICHEHWE XU3HEHHOW CUTyaLMKn nonyyaTens coumarnbHbIX
yenyr;

OKasaHue NOMOLLM NofyYaTesnto coumanbHbIX YCryr B
0hbopMIEHNM N BOCCTAHOBINEHUMN Pa3NNYHbIX JOKYMEHTOB



(OOKYMEHTOB, y4OCTOBEPSAOLMX NINYHOCTb, JOKYMEHTOB Ha
nosily4eHme mep coumnanbHOM NoAAEPXKKM, MEHCUI, Nocobun
peLueHne Apyrmx BONPOCOB coumanbHom peabunuraummn),
BKNtoYatoLlen paspaboTKky U HanpaBreHNe B COOTBETCTBYIOL
opraHu3auum 3anpocoB, XoA4aTancTB

6.2

OkasaHune nomoLuu B
Nony4YeHnn LpUaANYECKmX

ycnyr

Mpeoycmatpusaer:

KOHCYNbTUPOBaHWE NO BONPOCaM, CBA3aHHbLIM C NPaBOM pa
Ha coumanbHoe obcnyxnBaHve u 3awmnTy CBOMX MHTEPECOB
coaencTame nonyyaTensiMm coumnasbHbIX YCIyr B peLleHnn
BOMPOCOB, CBAA3aHHbIX C coLnanbHon peabunuraumen,
NEeHCMOHHbBIM obecnevyeHnem 1 Apyrummn coumasnbHbIMU
BbiNnaTamMu, NONy4eHMEeM YCTaHOBMNEHHbIX 3aKOHOAATErbCT!
NbroT N NPENMYLLIECTB, 3almnTon 1 cobngeHmem npas geT:
BOCNUTaHME 1 3abOTy O HUX UNKN B peLLEHUN OPYrMX NpaBoB
BOMPOCOB; BbIACHEHME XN3HEHHOW CUTYyaL MK NonyyaTenemn
coumanbeHbIX YCryr, MHOPMUPOBaHUE NofyvaTenen couma.
yCrnyr o NyTsX peanusaunmn nx 3akOHHbIX NpaB, Ppa3bACHEHM
npaea Ha nonyyeHune GecnnaTHON PUONYECKON MOMOLLM B
COOTBETCTBUM C 3aKOHOAATENbCTBOM

7. chym B Uenax noBbilleHNA KOMMYHUKaTUBHOINoO noteHyuana nonyaneneﬁ coumarnbHbIX )
nMerLnx orpaHn4eHms xXxm3HegeAaTesribHOCTU, B TOM 4YUcrne aeTen-uHBannaoB

7.1

O6y4eHune nHBannaoB (aeten-
WHBANMAOB) NOSIb30BaHUIO
cpeacTteamu yxoga v
TEXHUYECKMMU CpeacTBamMm
peabunutaumm

MpeaycmaTtpuBaeT pa3BuTME Y MHBANMAOB (OeTen-nHBanma
NPaKTUYECKNX HABbIKOB YMEHUS CaMOCTOATENBHO NOSb30Ba
TEXHUYECKUMU CpeacTBamMmm peabunurauymm:

n3ydeHve NMYHOro Aena nonyyaTtens coumanbHbIX YCryr,
pes3ynbTaToB ANarHOCTUYECKoro obcneaoBaHnst U PEKOMEH,
crneuvanucToB;

onpegeneHne peabunutalMoHHOro noTeHumMana nonyvaren
coumanbHbIX YCNyr No HAMBMAYanbHOW NporpamMmme
peabunutaunmn nHBannga; nogbop TEXHUYECKNX CPEACTB
peabunuTaunm B COOTBETCTBMM C TUMOM U CTPYKTYPON e
0COBEHHOCTSAMN NCUXOPUINYECKOTrO Pa3BUTUA U
peabunmTaynoHHbIM NOTEHLMANoOM nonyyaTensa coumarnbHb
yCnyr;

Bbl6Op hopM 1 meToaoB paboTbl C NonyvaTenemMm coumanbH
yCnyr;

pa3paboTKy TeMaTUKK U NriaHa 3aHATUNA, MHCTPYKLWIA MO TeX
6e30nacHOCTM BO BpeEMS 3aHATUI; NOArOTOBKY HEOOX0AUMb
TeXHUYECKUX CPeacTB peabunurtauuun, HarnggHbIX Nocobun
(Tabnuu, pUCyHKOB, KapT, CXeM) AN opraHM3aunmn 3aHATUR;
onpeaeneHne opraHn3aunoHHbIX MOMEHTOB (00LLEee KOMNNYE
3aHATUA B Mecsile, Hedene, YactoTa 3aHATUIN B HEeAENH0, UX
NPOAOSPKUTENbHOCTbL, MECTO NPOBEAEHNS); NpoBeAeHME 3at
B COOTBETCTBUM C rpaddMKoM M NnaHoM paboTkl (He meHee 1
CeaHcoB);

3anosiHeHne nHanBMAyanbHON NporpaMmbl (MnaHa, kKapTbl)
peabunuTtauum nonyyaTtenen coumanbHbIX YCNyr, y4eTHO-
OTYETHOM JOKYMEHTaUUN

7.2

MpoBeneHue coumansHo-
peadbnnuTauMOoHHbIX
MeponpusaTun B ccpepe

CpOKI/I npenocrtaBlieHUA coumanbHoun yCInyrn yctaHaBJIMBaK
nHonBmayasrbHO NMNOCTAaBLUMKOM COLMAJIbHbIX YCI1yT B
COOTBETCTBUUN C I/IHLWIBI/I,D,yaJ'IbHOIZ I'IpOFpaMMOIZ pea6|/|n|/1TaL




coumnaribHoro O6CJ'Iy>KVIBaHVIFI

nonyyarens couynarnbHbIX YCNyr.
lMpegycmaTtpuBaeT NnpoBeaeHne couunanbHo-peabunmraumo
MEpPONPUATUIA, B TOM YMCHE B COOTBETCTBUMN C UHOMBUAOYATE
nporpammon peabunurtaumm:

n3ydeHne nctopmm 6onesHn, MHANBMAYanbLHOM NporpamMmebl
peabunutauumn nonyyaTensa coumanbHbIX YCNyr, MeANLNHCK
KapTbl, pekomeHgauun crneumanuctos MC3, cneunanmctos
opraHusauun; HasHayeHne B COOTBETCTBUMN C pekoMeHAaLM:
crneunanuctos MC3, MeguMUMHCKMMI NOKa3aHUAMM, COCTOS!
3[0pOBbS NMony4yaTens coumanbHbIX YCIyr Kypca Npoxoxaet
peabunmTaunoHHbIX (aganTaumMoHHbLIX) MEPONPUATUIA (Neye
usKynbTypa, hmnsmonpoLeaypbl, BOCCTAHOBUTENbHASA TEPE
npuem nexkapcTs, NOAKOXHbIE, BHYTPUMbILLEYHbIE U
BHYTPUBEHHbIE NHBEKLMW, 3aHATUS HA TPeHaxepax 1 UHble
MeponpuaTns); BbIbop oopMbl NpoBeaeHus peabunutaumol
(aganTauMoHHbIX) MeponpuaTUiA (MHAMBMAYANbHbIE, TPYNMO
cOCTaBreHne KaxablM cneunannucToM NHANBUAYaNbLHOro rp;
npoBeaeHnst peabunMTaumoHHbIX (aganTauMOHHbBIX) MEPOTT|
coumanbHO-MeaMLUMHCKOro Xxapakrepa C y4eTOM PEXMMHbBIX
MOMEHTOB, UHANBUAYANbHbIX MEANLMHCKNX NOKa3aHuNn,
noXenaHum nony4arens coyunarbHbIX YCryr; NpoBeaeHne
peabunuTauMoHHbIX (aganTauMOHHbIX) MEPONPUATUIA B
COOTBETCTBUM C pa3paboTaHHbIM rpacoMKoM; 3anosiHeHne
ncrtopumn 6onesHn, HaMBNAYyanbHON NPorpamMmmbl (MnaHa, Ke
peabunutauuun nonyyaTensa coumarnbHbIX YCNYr, XXypHana
noceLleHns 3aHATUIN; opraHmM3aumio ambynaTopHOro noceLw
peabunMtaynmoHHON opraHnsaumm B npegeriax HaceneHHor
NyHKTa (NP1 HaNM4Mm); OLEHKY pe3ynbTaTMBHOCTM NPOBOAN
peabunmMTaumoHHbIX MEPONPUATUIA

7.3

O6yyeHune HaBblkaM
noeeaeHusi B ObITy u
o6LLecTBEHHbIX MecTax

MpegycmaTtpmBaeT hOpMUpPOBAHME Y NUL, C OrPaHUYEHHbIML
BO3MOXHOCTSIMM 30POBbS, B TOM YnUCre AeTen-UHBannaos.
coumanbHO 3HAYNMbIX YMEHUI U HaBbIKOB (CoumnarbHO-ObITC
KOMMYHUKaTUBHbIX, MOBEAEHUS, CAMOKOHTPOSA U APYruX) C
y4eToOM Tuna u CTPYKTYpbl UX gedekTa, HANBMAYyarbHbIX
NCUXOPU3NYECKNX N JINYHOCTHBIX OCOBEHHOCTEN Pa3BUTUS;
n3y4eHne NMYHOro Aena nonyyaTtens coumanbHbIX YCryr,
pes3ynbTaToB ANarHOCTUKM U peKoMeHOauun cneumanmcTos;
BbIBOp hopM 1 MeToaoB paboThl C nonyyaTenemM couunarbH
ycnyr,

pa3paboTKy NpakTU4eCcKNX pekoMeHaauun ons negaroros,
BocnuTartenemn, Apyrmx cneumManmcToB rno Bonpocam
peabunuTauumn nuy ¢ orpaHMYeHHbIMN BO3MOXHOCTAMM
3[0pPOBbS;

onpeaeneHne Cpokos, oopM 1 yCrioBui 06y4eHns ocHoBaMm
AOMOBOACTBa rnonyvarens coumnanbHbIX YCryr; NpoBeaeHne
00y4YeHnsa NpakTU4ecKnm HaBblkaMm (Noaaep>kaHne HaBblKOB
coumanbHO-6bITOBON aganTauum, B BbINOSTHEHUN KOTOPbIX Y
notpebutensa coumnanbHbIX YCryr BO3HMKAOT 3aTPyaHEHUS;
OLEHKY YCBOEHMS BHOBb NPMOBPETEHHbLIX HABbIKOB COLMarnk
ObITOBOV aganTaumm; opraHn3auuio NCUXonoro-Meanko-
negarorm4yeckoro CoOnpPoBOXAEHUSA NonyvaTens coumnanbHbi
B Npouecce oby4veHus;



nposegeHne MOHUTOPUHIra pe3yrbTaToB O6y‘-IeHI/IFI

7.4

Okasanue
HeCOBEpPLUEHHOMNETHNM
NMOMOLLN B OOy4eHMM HaBblkaM
KOMMbIOTEPHOM rPaMOTHOCTM

lMpegycmaTtpuBaeT pa3BuUTHE Yy AeTEN-MHBANMAOB NpakTuye
HaBbIK/ KOMMNbIOTEPHON rPaMOTHOCTMU:

n3y4eHne NNMYHOro Aena nony4yaTtens coumanbHbIX YCIyr,
pe3ynbTaToB ANAarHOCTUYECKoro obcneaoBaHms U PEKOMEH,
cneumanucTos;

NnoAroToBKY KOMMbIOTEPHOW TEXHMKM, UCMONb3yeMOon B 00yY
BbIBOp hopM 1 MmeToaoB paboThl C nonyyaTenemMm coyunarbH
ycnyr,

pa3paboTKy TeEMaTUKM 1 NIaHa 3aHATUA, MHCTPYKLWIA MO TeX
6e3o0nacHOCTM BO BpeEMS 3aHATUI; NOArOTOBKY HEOOXO0AUMb
HarnsaHbIx nocobun (Tabnuu, pUCYHKOB, KapT, CXEM) OIS
opraHmM3auun 3aHATUIN; onpeaeneHne opraHn3aUnoHHbIX
MOMeHTOB (obLlee KONMYecTBO 3aHATU B MecsiLe, Heaene,
YyacToTa 3aHATUN B HEAEnt, NX NPOAOIKUTENBHOCTb, MECTC
npoBeneHns);

npoBeaeHne 3aHATUA B COOTBETCTBMM C rpaddMkoM 1 NnaHol
paboThbi;

3anosiHeHne NHaBMAYyanbHON NporpaMmmsbl (NnaHa, kapTbl)
peabunuTtauumn nonyyaTens coumanbHbIX YCNyr, y4eTHO-0TY
OOKYMEeHTauun

8. CpouHble coumnanbHble yCrnyru

8.1

ObecneyeHne decnnaTHbIM
ropsvunm NUTaHMEM Unum
Habopamun NpPoayKTOB

MpenycmatpmBaeT nogaepxaHune n obecneveHmne
Xn3HegesaTenbHOCTU nonyvarenen coynanbHbIX YCnyr, rnori
B TPYAHYHO XXM3HEHHYHO CUTYaLIMIO U OCTPO HYXXOAIOLMNXCS B
coumanbHOM NogaepxKe:

KOHCYNbTUpoBaHUe 06 ycrnoBusix NpeoCTaBneHuns
rocygapCTBEHHOWN coumaribHOW NOMOLLN;

npuemMm OOKYMEHTOB;

npoeeneHne obcnegoBaHus MaTepuanbHO-6bITOBOrO NOSOXN
C Bbl€310M MO MECTY XUTEeNbCTBa (HaxoxaeHus, npebbiBaHl
3aaBUTENS;

npoBeAeHME NPOBEPKM NPEeACTaBEHHbIX 3adBUTENEM CBEL
npegcraBneHne AOKYMEHTOB 3asiBUTENA Ha KOMUCCUIO MO
npeaocTaBiEHNIO rOCYAapCTBEHHOM COLManbHON MOMOLLM C
odopMneHnemM pekomeHgaunn, MHpopMmmnpoBaHme 3asiBUTE.
NPUHATOM pPELLEHUN;

nosilydyeHue nonyyaTtenem coyunanbHbIX YCAYr ropsyero nuTe
UM NpoAYKTOBbIX HAbOPOB

8.2

Ob6ecneyeHne ogexaon,
00yBblO N opyrumm
npegmeTamMmu nepBom
HeobxoaMMocCTHn

MpeaycmaTtpuBaeT nogaepxaHue n obecneyeHne
XN3HEeAEeATEeNbHOCTM NosyyaTenen coumanbHbIX YCryr, Mnon:
B TPYOHYH XXM3HEHHYK CUTYaLMIO U OCTPO HYXOAOLNXCS B
coumanbHOM NogaepxKe:

KOHCYnbTUpoBaHue 06 ycrnoBusax npegocTaBrieHuns
rocyaapCTBEHHOM couManbHOM NOMOLLM; NPUEM LOKYMEHTO!
nposeaeHve obcnenoBaHna maTepmanbHO-6bITOBOro NOMOX
C Bble30M MO MECTY XUTeNbCTBa (HaXOXaeHus1, NpebbiBaHI
3aaBuUTENS;

npoBeaeHne NPOBEPKM NPeACTaBEHHbIX 3asBUTENEM CBe[,
npeacraBneHne JOKYMEHTOB 3asBUTENS HA KOMUCCUIO MO
npeaocTaBnNeHNo rocyaapCTBEHHOM COLManbHOM NOMOLLM C



ocbopmneHnemM pekomeHgauunin, MHPOPMNPOBAHUE 3asIBUTE.
MPUHSITOM PELUEHUN;

nonyyYeHue nony4yatenem coumarnbHbIX YCNYr OAexabl, 00yE
ApYrux npegMeToB NepBor HE06X0aNMOCTH

8.3

CopgenicTtaue B nosiyveHumn
BPEMEHHOr0 XXMNNoro
nomeLleHus

MpegycmaTtpmBaeT COAeNCTBUE B NONYYEHUN BPEMEHHOTO X
noMeLLeHns nonyyaTensiM counarnbHbIX YCryr, nonasLIyM B
TPYLHYHO XM3HEHHYIO CUTYaLMIO B CBA3WN C OTCYTCTBMEM CBO
XWMbS NN HEBO3MOXHOCTbIO MPOXUBAHUSA B HEM:
BbISICHEHME TPYOHOWN XU3HEHHOW CUTYaL MK 3asBUTENS;
KOHCYINbTMPOBaHWe 3asBuTensa 06 yCroBmsaX NpegocTaBreH|
BPEMEHHOIO XMWOro NnoMeLLeHns No mecTy npebbiBaHus, B
yucne B opraHMsauunsax coumnansHoro obcnyxmBaHus
(opranmnsaumun gna nuy BOMXK, coumnansHas roctuHmua n g
KOHCYINbTMPOBaHMe No cbopy HEOBXOAUMbIX LOKYMEHTOB; M
HanMuumn Xunbs - NnpoBeaeHne obcneagoBaHNa MaTepuanbH
OGbITOBOro MONOXEHUS 3asABUTENSA; OKa3aHWe COAeNCTBUS B |
AOKYMEHTOB AN NONYYEHMUS XKUNOro NOMELLEHUS B OpraHe
MECTHOro camoyrnpasneHus (B opraHm3auum coumanbHOro
obcnyxmBaHus)

8.4

Copencrteue B nony4yeHum
topnanyecKon NOMoLLM B
Lensax 3awuTbl Npas K1
3aKOHHbIX MHTEPECOB
nosilyyatenen coumasrbHbIX

ycnyr

lNMpenycmatpuBaer:

BbISICHEHWE XXN3HEHHOW CUTYyaL MK nonyyaTenen coumanbHbl
yCnyr;

KOHCYNbTUPOBaHWE NO BONPOCaM, CBA3aHHbLIM C NPaBOM rpa
Ha coumanbHoe obcnyxnBaHve 1 3awmuTy CBOMX MHTEPECOB
coaencTBme nonyyaTensim coumarnbHbIX YCIyr B peLIeHNn
BOMPOCOB, CBAI3aHHbIX C cOLManbHoOn peabunuraunen,
NEHCMOHHbBIM obecnevyeHnem 1 apyrummn coumanbHbIMU
BbinnaTamMu, NONy4eHMEM YCTaHOBMNEHHbIX 3aKOHOAATe b T!
NbroT N NPENMYLLIECTB, 3aLnTon U cobnogeHMem npae OeT
BOCNMUTaHME 1 3abBOTYy O HUX UNKN B PELLEHUN OPYrMX NPaBoB
BOMPOCOB; MHPOPMUPOBaHUE NMonyvaTenen coumanbHbIX YC
NyTAX peanu3aunmn ero 3akKoHHbIX NpaB, pas3bsCHEHNE NpaB:
nonyyeHme 6ecnnaTtHON LPUANYECKON NOMOLLN B COOTBETC
3aKkoHOOaTeNnbCTBOM

8.5

CopenicTteue B NonyvyeHmmn
9KCTPEHHOM MCUXONIOrMYECKom
NMOMOLLM C NPUBIIEYEHNEM K
3TON paboTe NCUXONOoroB U
CBSILLLEHHOCTYyXXUTENnemn

MpenycmatpmBaeT 6e3oTnaratenbHy0 (3KCTPEHHYHO)
NMCUXONOrMYECKyo NOMOLLb B KPU3NUCHOW CUTYaLUn, B TOM Yl
no TeneqgoHy:

OLLEHKY MCUXMYECKOro 1 hn3NYECKOro COCTOSAHUS nosny4varte’
coumanbHbIX YCIyr B KPU3NCHOW CUTYaUnn; BOCCTAHOBIEHMWS
NCUXNYECKOro paBHOBECUS; MCUXONOIMMYECKYH NMOMOLLb B
MoBunmnsaunm ousnyecknx, JyXoBHbIX, IMYHOCTHbIX,
WHTENNEeKTyanbHbIX PECYPCOB ANSA BbIXOAa U3 KPU3NCHOIO
COCTOSIHUS; pacluMpeHne guanasoHa npuemMnembsix CpeacTs
CaMOCTOATENBHOIO peLleHnst BO3HUKLLNX Npobnem u
npeofoneHns TpYAHOCTEMN;

npuBneYyeHne KBanmuumMpoBaHHbIX CNeLNanmcToB, NCUXOr
CBSALLIEHHOCIYXXUTENEN




